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INACIIOPT NPOI'PAMMBI

I'lonHoe Ha3BaHue
[IPOrPaMMBlI

DopmupoBaHue HaBbIKOB 6eCKOH(MIMKTHOrO
NMOBEACHHs M  OCBOGHME  MEIMAaTHBHOIO W
BOCCTAHOBMTEJILHOTO  MOAXOAOB K  Pa3pelleHHIO
KOH(JIMKTOB |

Craryc nporpaMmel

[IporpamMma colnanbHO-BOCIIUTATENLHOM
AEATENBHOCTH U city 06l Menuauuu [ BITOY PO
«['CT»

3akazuuk [IporpaMmsl

AJIMHHHCTpaLUS
['BITOY PO «I'CT»

Cpoxk peanu3zanuu

Peanu3auus nporpaMMbl 0XBaThIBaeT BECh [epuo
oby4eHus CTYJIEHTOB B TEXHUKYME H paccuMTaHa Ha
4 rona

Lens ITporpammer

CopeticTBre npoduiakTHKe NpaBOHAPYLIEHHH U
COLIHaIbHON peabuIUTalMK YYaCTHHKOB
KOHQIMKTHBIX U KPUMUHAJIBHBIX CHTYaLMi MyTeM
LICHHOCTHO-OPUEHTUPOBAHHOI0 00Y4YeHHUsI HABbIKAM
KOHCTPYKTHBHOI'O COLIMANIBHOIO B3aUMOJEHCTBUSA U
pa3peleHys KOHQIMKTOB Ha OCHOBE NMPUHIIUIIOB
BOCCTAaHOBUTEJBHOIO N0AX0Aa

3anayu [Tporpammel

-KYJIbTUBUPOBATh MEAMaTHBHbIN U
BOCCTaHOBHUTENbHbIH MOAXOABI K KOHQIUKTAM B
CTyAE€HYECKOH Cpefie;

-pornaraHAMpoBaTh HaBBIKH KOHCTPYKTHBHOM
KOMMYHMKAIHH;

-CIocoOCTBOBATh MPOHUKHOBEHHUIO HIEH
BOCCTAHOBHUTENILHON KYIbTYPbI B KM3Hb
CTY/I€HYECKOro coobI1eCTBa;

-IOMOTaTh NPEOAONIEHUIO KOH(DIUKTHOCTH U HACHITUS
B OTHOILLICHHUSIX;

-paclIMpATE NPAaKTUYECKYIO 00J1acTh
CTYI€HYECKOro caMOyNpaBiieHUs KaKk MeXaH13Ma
(popMHUpOBaHHS OTBETCTBEHHOT'O MOBEEHHUS;
-Croco6CTBOBATh MOBBILIEHHIO 6€30MacHOCTH
NICUXOJIOrHYecKoro koMpopra o6pa3zoBaTenbHOM
Cpensl;

-MIOIYJIAPU3UPOBATE AESITENbHOCTh CIYXKObI

MeJIHalli¥ TEXHUKyMa CpeId 00yYaroLuXCs.




? CopnepxaTenbHble
" momynu [Iporpammbl

- «@opMHUpPOBaHUE KOH(DIUKTOIOTHYECKOH
KOMIIETEHTHOCTH 00Yy4aroLIMXCs»;

- «TpeHuHr 6eCKOH(MDIUKTHOrO OOLLEHUS U

3¢ (heKTUBHOrO B3aMMOAEHCTBUS 00YYaIOLLUXCN;
- Monyne «Yro Takoe meauauus? [Iporpamma
00y4yeHHUsl CTYJeHTOB-MEAUATOPOB»

9 OcCHOBHBbIE HarpaBlIEeHHUS
" |peanusauuu [IporpaMmel

-peanu3alus MEepONpHITHH, HalpaBleHHbIX Ha
npo(UIaKTUKY U pa3pelleHUe KOHQIUKTHBIX
CUTYyaLMH;

-HCII0JIb30BaHUE MEAUATUBHOTO U
BOCCTaHOBMTENIEHOT'O MTOJIXOJIOB B
NPUMHMPHUTENBHBIX IPOrpaMMax;

-npornarasjia 6€CKOH(GIUKTHOrO OOIIEHHS U
pa3BUTHE TOJEPAHTHBIX OTHOLIEHHUH B
oOpa3oBaTebHOM MPOCTPAHCTBE TEXHUKYMA;
-BOJIOHTEPCKas JIeITeNEHOCTh

10. |Oxunaemsle pe3ynbTaThl

MOBEIECHHA B CHTYallUH MEKIIHYHOCTHOI'O

- c)OPMHPOBAHHOCTh KOH(DIUKTOIOrHYECKOH
KOMIETEHTHOCTH 00y4aloLIMXCsl U HOBBIX MOJEINeH

B3aUMO/IEHCTBHS,

- cpopMHpPOBaAHHOCTH 3HAHUH U HABBIKOB
ofOyuarolmxcs B 00J1aCTH HHAUBUIYAJIBHOTO
criocoba MPOTUBOCTOSIHUS TPYNIIOBOMY JABJIEHHUIO; - |
CaMOCTOATENbHOE pa3pelleHHe KOH(MIUKTOB
00y4YaroImMUMHUCS ¢ BOCCTAHOBJIIEHUEM M COXPaHEHUEM
KOHCTPYKTHUBHBIX OTHOLLUEHUH, HA OCHOBE YMEHHUS
JI0rOBapuBaTbCS B CJIOKHbBIX CUTYalUsIX;

- U3MEHEHHUE TpaJuLIMi pearupoBaHUs Ha
KOH(DJIMKTHbIE CUTYalluH, CHUXKeHUE (PaKTOPOB pUcCKa
KOH(MJIMKTHOTO B3aUMOJIEHCTBUS;

- npodUIaKTUKa J€BUAHTHOI'O MTOBE/ICHHS
couMabHOMAe3aaanTalluu;

- pacluupeHue GyHKUHUH CTyeHYeCKOro
CaMOYTpaBJIeHHUs KaK MeXaHu3Ma (OpPMHUPOBaAHUS
OTBETCTBEHHOI'O IIOBEICHMUS,;

-TIOBBILLIEHUE CIIIIOYEHHOCTH CTYAEHYECKOr 0

cooblLecTBa.

IIpaBoBas ocHoBa peannsauuu Ilporpammel B 06pa3oBaTebHOH OPraHH3aUHH:

Konctutyuus Poccuiickoit Denepaliuy;
['paxnanckuit konexe Poccuiickoit @enepann;
Cemelinblii koneke Poccuiickoit ®enepanyy;
QenepanpHbiil 3akoH OT 24 uons 1998 r. Ne 124-®3 «O6 OCHOBHBIX



rapaHTUsX npaB pebeHka B Poccuiickoit Denepaunmn»;

- denepanbHbIl 3aK0H 0T 29 nekabps 2012 r. Ne 273-@3 «O6 obpazoBaHuH B
Poccuiickoit ®enepauum»;

- KouBeHuus o npaBax pebeHKa;

- KoHuBeHuMs 0 3alluTe NpaB AeTed U COTPYAHMUYECTBE, 3aKIIOYEHHas B T.
["aare (1980, 1996, 2007 r.r.);

- ®enepanbHblil 3akoH oT 27 uions 2010 r. Ne 193-@3 «O6 anbTepHaTUBHOH
MpoLE/ype YpPeryJupoBaHHs CIIOPOB C Yy4YaCTHeM IOCpejHHKa (rpoueaype
MeIHaLHH )».



IlosicHHTeIbLHAA 3aMHCKA

B npouecce B3pocneHWss U MOCHEAYIOLIEH JXU3HU COBPEMEHHBIH YEJIOBEK
OCBaMBaeT MHOXKECTBO pa3JMYHBIX pOJEed M BCTynaeT B OTHOLUEHHA C
MHOrooOpa3HbIM COLHMANbHBIM OKpPYKEHUEM: 4YJI€HaMHM CEMbH, KOJIIEraMH,
COCelsIMH, MaJlO3HaKOMBIMH JIOJbMH. Jlns Toro, 4troObl BBICTPaWBaTh TaKWe
CIIO’)KHbIE OTHOILUEHWs ©0e3 peakLuM, paspyllalolled 4YelOBEYECKHE CBS3H,
HeoOXxoauMo obnangaTh OnpeleeHHbIMH YMEHHSIMHU, NMPUBUBAEMBIMH JIMYHOCTHIO
Ha BCEM 3Tare B3pOCIIEeHHUS.

Baxhelieil 3amayell BOCIMTATENbHOH [EATENBHOCTH 0OpPa30BaTENIbHBIX
OpraHM3alliii B COBPEMEHHBIX YCIOBHSAX SBNsAETCSA (pOPMUPOBAHHE Y 00y4arOLINXCS
HaBBIKOB KOHCTPYKTHBHOTO pa3pelleHns] BO3HUKAIOLNX KOHQIUKTOB, OCHOBaHHBIX
Ha T'yMaHUCTHYECKMX LIEHHOCTSX 4YEJOBEYECKOH JKU3HH, YBAKEHHH JIUYHOCTH H
MHTEpPEeCOB JpYroro 4ejoBeKa, B3aMMONOHMMaHMHU M COTpPYIHHYECTBA JJisi
JIOCTH)KEHUs ofumx pesyapTaToB. K coXaneHuio, B COBPEMEHHBIX YCJIOBHSX
noJpacrarollee MoKOoJeHHe, 3a4acTyl0, He B MOJHOM Mepe MOoJy4aeT OT B3POC/BIX
(poaMTenel U MeaaroroB) MOAAEPXKKY, 00eCneyrBarOLLyI0 KOHCTPYKTHBHBIA BBIXO/L
13 KOH(DJIMKTHBIX M, JaKe, MoJ4ac KpUMHHAJIbHBIX CHUTyaluid. B TO Ke Bpems
MHOrue oOyyarouiuecs HEBOJBHO MONAAAIOT MOJ BIWSHHE COOTBETCTBYIOLLEH
MOJAPOCTKOBOM CYOKYJIBTYpBI, MOCKOJBKY BO3MOYHOCTH CaMOYTBEPAMTBCS Cpeau
CBEPCTHUKOB, OCOOEHHO B IIOJPOCTKOBOM BO3PAacCTe, 4aCTO OrpaHUYEHBI.

Kondnuktel, npaku (Tak Ha3biBaeMble «CTPENKH») M Y4YaCTHE B HHX
ofyyarolmmxcsi OCHOBaHO Ha LIEHHOCTSAX CHUJIOBOro B3auMoneicTsus. ITpocTpaHcTBo
COBPEMEHHOM CTYNEHYECKOH »KW3HHM HANOJHEHO ABYMs aKTHBHOCTAMH: C OIHOH
CTOpPOHBI, Y4eOHOM aKTHUBHOCTBIO, 3aHATUSIMH BHEy4YeOHOW HESATEeNbHOCTBIO B
KPY>KKaX M CEeKIHUAX, C JPYrod — aKTUBHOCTHIO, HANpaBIEHHON Ha 3aBOEBaHHE
CTaTyca U aBTOPUTETA Pa3InYHBIMM, HO, Yallle BCEro, CUJIIOBBIMH METOJAMH.

B Takux  yCnOBHMSX  TNPOMCXONUT  HEperyiupyeMoe  pPacCjoeHHe
oOy4aromuxcsi ¥ TNPUMHUTHUBU3ALUMS MX B3aUMOOTHOLUEHMH. DTO HEPEIKO
BbIpaXKaeTcs B TOM, YTO CIUIETHU, MAHHUITYJISLMH, HACUJIUE U YIpO3bl HACHIIHEM,
BBISICHEHUE «KTO CHJIbHEE», «C KeM M IIPOTUB KOO0 [APYKHUTH», «KIEHMEHHE»
M3roeB, TpaBis (NpeclieIoBaHKe, U3eBATENBCTBO, CHCTEMaTHYeCKoe BepbanbHoe U
(bu3nyeckoe yHIKEHHE JIMYHOCTH CO CTOPOHBI OoJiee CHUIIBHBIX M arpecCHBHBIX
CBEPCTHHKOB U pacCTSHYTO€ BO BpEMEHHM IICUXOJOTMYEeCKOe I1OJaBJIEHHE,
yIIEMJIEHHEe JOCTOMHCTBa, OCOOEHHO cnabblX) ONpeAenstoT HalpaBJieHHe
couManM3alMKd 4acTH oOyvarouuxcs. [annas npoOGnemHas CUTyauus B
BOCIIUTATEIbHON  JESATENIbHOCTH  YCyryOJIieTCsi COLMalbHbIM  PAaCCIOECHHEM
obyuarommxcs.

He wuMes mnonmepku cO CTOPOHBI B3pOCIHBIX, HE OCBaWBass HaBbIKU
KOHCTPYKTHUBHOI'O BBIXOJ@ W3 KOH(MIMKTHBIX CHTYyallHi, He y4yacTBYs B aHaJIU3€ U
HOPMHUPOBAaHUU OTHOLUEHMH C JpYrMMH OOyyaroLIMMMCsS M NeJaroraMi, MHOTHe
HAuMHAIOT BCe OOraTCTBO 4YENOBEYECKMX OTHOLIEHHUH M pa3ziHyHble CIOCOOBI MX
peryjdpoBaHUs MOJMEHATh ONHMM CHJIOBEIM B3auMozeicTBueM. boinee Toro,
3aMbIKasiCh B COOCTBEHHOM CpeJie ¥ OKa3bIBasiCh BBIKJIIOYEHHBIMH U3 ITPOCTPAHCTBA
KyJIbTYpPHBIX pEryJIATOPOB TIOBECHHWS U OTHOLICHHWH, OHHU HECYT CBOH
pa3pyLUUTEIbHbIE HABBIKYU JaJIbLUE B COLIMYM.

B ycnoBusix HapylI€HHBIX B3aMMOOTHOLLIEHUH B O0JIbILIMHCTBE COBPEMEHHBIX



cemed Bce Oonpme u OGonpmie CBOOOJHOTO BPEMEHHM MOJIOAESKH 3aHUMAET
KOMMYHHUKaLlUsi B 4YaraxX, COLHUANbHBIX ceTsiX. OQHAKO ¥ HHTEpHET SBIAETCS
NPOCTPAHCTBOM, T/I€ B OTHOIUIEHHSX HEPENKO JEMOHCTPUPYETCH CHIIOBOE
B3aUMOJIEHCTBHE. TaKkuWe OTHOLIEHWS M [OEWCTBHS, 3a4acTylO, KOPPEIHpYIOT C
HOpPMaMH, NPUHATHIME B KPUMHHAILHOM CyOKynabType. Y4uThiBas TOT (QakT, 4T0
UMEHHO cooneCTBo - 00YHAIOLIMXCs WIPaeT BaXHYIO POJNb B COLMANM3AlMH, B
OCBOEHHH «B3pOCIBIX» (DOPM OTHOLIEHHH MEXIYy HHMH, 3HAUMMBIM SBIISETCS
yYMEHHeE IeJaroroB BEICTPauBaTh KOHTAKT C 00yJaroIUMHCS.

WnenTuduKalus U CTAHOBIEHHE CaMOCO3HAHUS JIMYHOCTH OOy4aroluxcs
HEBO3MOJKHBI 6€3 CBepCTHHKOB. VIMEHHO IpymIa CBEpCTHHKOB JAa&T BO3MOXKHOCTb
IOCMOTpPeTh Ha cebsf I0-HOBOMY, Y3HaThb TaKue IIOHATHA Kak Jpyx0a,
B3aMMOIIOMOILb, COTPYJHHUYECTBO, PUCK pagd APYroro, a TAaKXKe TaKUe pealuu
COBPEMEHHOM JKM3HU KaK IPeNaTeNbCTBO, IpybocTh, 0XKb. VIMEHHO COBMECTHas
HEeATeNbHOCTh M OOllleHHe B TpyIle CBEPCTHMKOB BBIpabaThIBAIOT HEOOXOIUMBIE
HaBBIKM COHHATBHOrO B3aMMOJIEUCTBYS, YMEHHE OTCTAUBATh CBOM IpaBa, B 061IeM
COLMAIU3UPOBATRCA A | | 11 1

Ho uMeHHO B Cpejie CBEPCTHUKOB OTKPHIBAETCS M IyOMHA HECOBEPIIEHCTBA
CBOETO «SI», 4er0BeYeCKOM KOMMYHHKAIIMH, YTO BEI3BIBAET TSKENbIE TIEPeKUBAHUS
U MOXeT OBITh TMCHXONOTHYECKH TpaBMaTH4YHO. CTpeMiieHHe K COXPaHEHHIO
CaMOOLIEHKH MOJKET BBI3BIBATH 'HENPOHULIAEMOCTh IS OIBITA, SMOLIMOHAIBHOE
OTTaJKMBaHHE BCETO, YTO HapyIlaeT OTHOLIEHHe K cebe. BO3HMKAeT 4yBCTBO
obupel,  HecnpaBeANUBOCTH.  JlaHHbIE  TEHACHUMM  HMHTEPIPETHPYIOTCS
o0ydJalolMMKCA KaK BHYTpeHHee OCHOBaHHE IIPOSBIATH AarpecCUBHOCTH IO
OTHOILUEHHUIO K JIOASM HIIH 06CTOHTeIIBCTBaM KOTOpblE U OOHAapy>XUBAIOT 3TY
HECOCTOATENBHOCTh. L/ 1 1 | CBE

JIro6oBB, npymﬁa, 'Bmpaﬁomafomomenm K JIOOAM U COOBITHSM, a TaKkxe
MOCTaHOBKa ‘OOIIMX' LeNiei, 3agad, BHIGOp M COIJIacOBaHHE CIIOCOGOB HX
AOCTHXKEHMS '—" BCE STH aCleKThl” )KU3HU COCTABISAIOT OCHOBY 4YeJIOBEYECKOI0
cymecTBoBaHHs.  CTyneHueckoe! coOOIIECTBO B MpOLIECCE  HENPEPBHIBHOM
KOMMYHHUKALMK O0y4aroluxcss Ipyr ¢ APYroM IIO3BOJSET MM INPUMEDUTH 3TH
OTHOLLUEHHUsI Ha Cebs, 3a4acTyio, MyTeM MPEOAOJIEHHs] HCKYCCTBEHHO CO3/1aBaeMBIX
UMM JX€ CaMMMHM HOPM H' NpaBHJ B3aMMOOTHOLIeHUH. IlOCpPenCTBOM Takoro
«TNpUMEpHBaHUs» BhIpAabaTBIBA€TCS KOJUIEKTHBHOE, a TaKXKe HHIWBHOyalbHOE
OTHOLIECHHE O0YYaIOIUXCH K MUPY H JIIOJAM.

At Toro 4TGB! 06YYarOIINECs OCBAHBAIM AEHCTBAUTENEHO KOHCTPYKTHBHEIE
GopMBI  OBILEHHSA - M [ESTENBHOCTH, HEOOXOAMMO YIIPABIEHHE IIPOLECCAMH,
NMPOMCXOAS UMY B IOAPOCTKOBEIX M IOHOLIECKHX COOBIIECTBAX CO CTOPOHBI
B3POCIHBIX - (DONMTENEH, TIefaroroB), INpekAe BCEro, 4Yepe3 TPAHCISLHIO
KOMMYHHKAaTHBHO-OPHEHTHPOBAHHBIX  (MOHHMAIOLIHX 5 OJIHOBPEMEHHO
Pa3BHBAIOIINX) CMOCOGOB ' ‘paspellieHMss KOHMIMKTOB M, COOTBETCTBEHHO,
CIIOCOOHOCTEH TOHMMATh Jpyroro, pedueKkCHM COOCTBEHHBIX MNEHCTBHH H
OCMBICJIEHHS] COOCTBEHHOH MO3UIWK B PA3JIMYHBIX CHTYALUSIX.

BesycnosHo, mponeccy BOCCTaHOBIIEHHS MBHIN30BAHHBIX MEKIIMYHOCTHBIX
KOMMYHHKalWi OJaronpuaTCTBYIOT BOCCTAHOBHTENBHBIE TEXHOJOTHH, B XOIE
KOTOPBIX ' pa3HOOOpa3HbEle OTHOLIEHHS M IIOCTYNKH JeTed, MX pOIUTeNell |
MeJaroroB 'NpW ' MOMIEPKKE  CIELHATMCTOB  CTAHOBATCA  IPEIMETOM
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KOHCTPYKTMBHOIO OOCYX/IEHHsi CO CTOPOHBI caMHMXx oOyuatolwuxcs. B cBasu ¢
BbILLIECKA3aHHBIM GonbLuoe 3Ha4YeHHue npyioOperaer  BOCCTAHOBIIEHHE
BKJIFOYEHHOCTH MeJaroroB, pOAUTENeH, CBEpCTHUKOB B MPOLECC «BOCMUTATEIBHOTO
B3aUMOJICACTBUY.

B nocnenHde roAsl B BOCIHTATENBHOMW NEATENBHOCTH 0Opa3oBaTesbHBIX
opraHM3aluii Bce GOJBIIYIO 3HAYMMOCTH MpuobperaeT pabora ¢ COLMATBHBIMHU
rpyrnnamu, GOpMUPYIOILMMUCS BOKPYT y4€OHbBIX IPYII, CTYAEHYECKUX COODIIECTB.
CrnocoboM onepaTUBHOIO KOHTaKTa B JaHHBIX COLMalbHBIX IpyINax BBICTYMAOT
nomynspHele MecceHkepsl (Viber, WhatsApp). bnaromaps BO3MOXHOCTH
GBICTPBIX KOMMYHHKAlUMH J100as KOHQIMKTHas CUTyalus B 0Opa3oBaTeNIbHOM
opraHusaluu (C KeM Obl W3 yYaCTHMKOB 00Opa30BaTelIbHOrO Mpolecca OHa HH
BO3HMK/IA) YK€ BEYEPOM TOrO K€ JHSA CTAHOBUTCS JOCTOSHHEM LUIMPOKOH
0OLIECTBEHHOCTH W TeMOW Ui OOCYy/KJAeHMs Bcex ODydarolMXCs, W, HEepeaKo,
CTAHOBMTCS [PUYMHOM IOCNEAYIOIEro yxe rpynnoBoro KkoHduukra. B
CIIOKMBLIEHCS CUTYallMd B3aMMOJENHCTBHE C TAKUMH COOOLIECTBAMH KakK MPHUMED
KOHCTPYKTHUBHOTO pa3pelleHuss KOH(IMKTHBIX CHUTyalMH, OCHOBaHHOIO Ha HX
MyGIMYHOM OOCYKIEHWH, CTAHOBUTCS BaKHBIM KOMIIOHEHTOM BOCIHTATENbHOM
NeITEeTBHOCTH 00pa30BaTeNbHBIX OpraHu3aluid 1 TpedyeT 0coObIX HaBBIKOB.

B cBsi3U C BbIlLIECKa3aHHBIM OJTHOM U3 IPUOPUTETHBIX CTPATETHYECKUX 3a]ay
oOpa3oBaTeNbHbIX OpraHM3allMi  CTAHOBUTCS  IIPUMEHEHHE  TOJAXOHOB K
BOCIIUTAHHUIO, 0Aa3UPYIOIMXCS HA T'YMAaHUCTHYECKMX M TPaAMLHOHHBIX CrOcobax
ynpaBieHHUsl KOH(IUKTaMH, HalpaBlIEHHBIX Ha MPEOAOJEHHE KpPUMHHAIU3ALHHU
OAPACTAOLLIEro MIOKOJIEHMS, npo(UIaKTUKY NpaBOHApYLIEHUH
HECOBEPILUEHHOJIETHUX,  BKJIIOYEHME  LIMPOKOro  COLMANbHOIO  OKPYKEHUS
pa3BHBAIOLIEHCA TMYHOCTH K PELIEHHIO €€ BO3MOXKHBIX MpobieM; (opMHUPOBaHHUE B
CTyZAeHYECKHX COOOLIeCTBaxX JUAEpPOB, HECYLUMX MO3UTUBHBIE LIEHHOCTH; & TAKKe
Ha aKTHBHOM IpHMEHeHHH (GOpM TIpynmoBoi paboTel ¢  COOOIIECTBOM
oOyJarommxcs; MNpo(QUIaKTHKY M pa3pellleHHe STHOKOH(QECCHOHANBHBIX H
MEKKYJIBTYPHBIX KOH()JIMKTOB B 00pa30BaTeIbHON U COLIMO-KYJILTYPHOM Cpene.

OnHUM U3 KIIOYEBBIX WHCTPYMEHTOB peajid3allid JaHHOW BOCIHUTATEbHOH
CTpaTeruy SsBIsS€TCS BHEAPEHHE BOCCTAHOBUTENIbHBIX TEXHOJOTHH W TPHHIUIIOB
MenuauMu B oOpa3oBaTelbHOE MNPOCTPAHCTBO, NpeaycMoTpeHHoe (CrpaTeruen
pa3BUTHS BocnHMTaHus B Poccuiickoit ®enepanuu Ha nepuoa o 2025 ropa,
yTBep:KJleHHOH pacnopsikenueM [IpaButensctBa Poccuiickoi ®Penepauuu ot 29
mas 2015 r. N 996-p, kotopoe MOXKeT ObITb BBIPAKEHO B LIMPOKOM
MH(OPMHUPOBaHKH CTYJ€HYECKOro coobl1uecTBa ) BO3MOMHOCTSX
BOCCTAHOBHMTEJIbHBIX TEXHOJOTHM M MeIWalMyd B pa3pelleHHH KOHQIMKTHBIX
CUTyalMi; (OPMHUPOBAaHMM COOTBETCTBYIOIIMX KOMIIETEHUMH O0Oy4aroumxcs,
CIIOCOOCTBYIOIIMX HaXOXACHUIO OOLIEro pelleHus ¥ pa3pelleHns KOHQIMKTOB Ha
OCHOBE COIJIaCOBaHHs MO3UIMHA U y4eTa HHTEPECOB, CIIOCOOHOCTH (POPMYIHPOBATS,
apryMeHTHpOBaTh U OTCTaWBaTh CBOE MHEHHE.

B cBs3u ¢ 3TUM npeacTaBiseTcs LieaecooOpa3HOW MosTanHas peanu3anus
3a1a4 (POPMUPOBAHHUS KOH(IMKTONOIMYECKONH KOMIIETEHTHOCTH Y LUIMPOKOI0 Kpyra
cyOBEKTOB 00pa3oBaTeNbHOrO Mpolecca, B TOM 4YHCIe OOydyarolMXCs, 4YTO
CIOCOOCTBYET CHUKEHHUIO KOJIMUYECTBA U OCTPOTHI KOH(IIUKTOB.

Paboty no ¢opMupoBaHHI0O KOH(MDIMKTONOTMYECKOH KOMIETEHTHOCTH



06y 4arOLIIXCsE 1ieNecoobpasHo npoﬁé:ﬁﬁ'fb (pOHTAIBHO, OpPraHU3aLMOHHO
MpeaIIOYTUTEIIBHBIA (OpPMaT - KJIacCHBIe Yackl. B mpoliecce MpoBeASHMs KIaCCHBIX
YacoB Iearoru-MeJHaTopbl, IICHXOJNOr B Cly4ae HEOOXOOHMMOCTH MOIYT
BBICTYNaTh B PONM ME/MaTopa aKTyalbHBIX KOH(IMKTOB, MM OCYIIECTBIATH
paboTy 10 KOPPEKIIMH BHYTPUIPYIIOBOTO B3aMMOZIEHCTBHS.

O6yuaromyecs, NpOABUBIINE HHTEPEC K JEATENbHOCTH, CBS3aHHOH C
COINECHCTBHEM =B YperyJHpOBaHUM KOH(IIMKTOB, MOIYT TIpPHBIEKAThCA K
NESTeNBHOCTH B POJM BOJOHTEPOB - IMOMOLIHMKOB MEIMaTOPOB B CHUTYyalHH
YPErynupoBaHUs KOHGIIMKTOB MEXIY CyOBeKTaMu 00pa3oBaTENBHOrO MpoLecca.

o TDIR



Moayas «®@opmMHpOBaHHE KOH(PIHKTONOITHYECKOH KOMNETEHTHOCTH
obyuyalouxcs»

KoHdaukronoruueckas KOMIETEHTHOCTb MPEACTaBIsAET COOOH CIOCOOHOCTH
4eJI0BEKa B PEaIbHOM KOH(IMKTE OCYLIECTBIATh AEATENbHOCTh, HANPABIEHHYIO Ha
MHHUMH3ALUMIO €ro JeCTPYKTHBHBIX TIIOCJIEACTBUH M TMeEpeBO KOHQIMKTHOH
CHTyallid B COLIMAIBHO-MO3UTHBHOE pYCNO, W BKIIOYaeT B ceds cCleayioline
KOMITOHEHTBI:

- KOTHMTHUBHBIM: 3HaHHS O KOH(JIMKTE, €r0 BO3MOXKHBIX MOCIEACTBHAX (KaK
JECTPYKTUBHBIX, TaK U KOHCTPYKTUBHBIX ), BO3SMOXKHBIX CTpPATErUsAX €ro pa3pellieHus;

- addeKTUBHBIA: OTHOLIEHHE K KOH(MIMKTY KaKk HOPMATHBHOMY 3JIEMEHTY
B3aUMOJEHCTBHSA, MpPEANoaraleMy BO3MOXHOCTD MPOJAYKTHBHOIO pa3sBUTHs
OTHOLUEHUH MEXIY KOH(PIUKTYIOLMMH;

. MOBENEHYECKUH: BJlalEcHUE HaBbIKaMU [IPOEKTHPOBAHUA
0eCKOH(IUKTHOIO B3aMMOAECHCTBUSA U SMOLIMOHAILHOW CaMOPETYJIALMH;

- MOTHBAaLMOHHBIA: TOTOBHOCTh K MPOSIBIEHUIO CBOMX 3HAHWM, YMEHMH H
HABBIKOB B peaJIbHOM MPaKTUKE B3aUMOAEUCTBHA.

Henpio JaHHOro pasjeia NporpaMmbl SIBIISETCS CO3/IaHUE YCJIIOBHHM IJis
(opMHUpOBaHUS KOH(IUKTOJOTHYECKOH KOMIIETEHTHOCTH 00Yy4aroLUXCs.

3apaumu:

- CO3/1aHMEe YCJIOBUH ISl OBNAACHHUS 00y4alOLIMMHUCS 3HAHUSAMHU O MPHYKHHAX
KOH()JIMKTOB, AMHAMMKE UX Pa3BUTHsI, BOBMOXKHBIX HCXOJaX;

- cO3/aHWe YCIOBHH IUisi (DOPMHUPOBaHMs OTHOILUEHHMA K KOH(DIHMKTY Kak
HOPMaTHBHOMY 3JIEMEHTY B3aUMOJAECHCTBUS MEXKIY JIFOAbMH;

- CO3/laHMe YCIOBUM s (OpPMHUpPOBaHUS Yy OOyYarOLIMXCS HAEBbIKOB
5()PeKTUBHON KOMMYHHMKALIMU B KOH()IMKTHOM CUTYaLMH U 32 €€ NIPeelaMH;

- CO3JlaHMe YCJIOBMH mysg (GOpMHpOBaHMS Yy OOy4arolIMXCs HaBBIKOB
pa3pelIeHuss KOH(QIUKTHBIX CUTYaLHid;

- CO3/IaHHe YCIIOBHI /1S 3aKperieHus: CGOPMHUPOBAHHBIX HABBIKOB.

Ozxupaembie pe3yJabTaThl: (popMupoBaHUE y obyyvaroiuxcs
KOH(JIHKTOJIOrMYECKOH KOMIIETEHTHOCTH, KOTOpasi IIPOSBIISETCS B:

- 3HAHUAX O CYTH KOH(MJIHUKTA M TMCUXOJOrMUYECKHX MEXaHHW3MaX €ero
pa3BUTUSA;

- MPeoI0JIEHUH OJIHO3HAYHOU HEraTUBHOM OLIEHKH KOH(JIMKTOB;

- BJIAJE€HUM HaBblKaMM pa3pelleHUs] KOH(IMKTOB M SMOLMOHAJIBHOU
CaMOpEeryJIsLIHH;

- MOTHUBALIMM K NMPUMEHEHHIO CHOPMHPOBAHHBIX 3HAHKH, YMEHUHN U HAaBbIKOB
B IIPaKTHKE peanbHOro B3aUMOJEUCTBHUS.

®opma pabotbi. [Iporpamma npearnonaraer rpymnnosyio ¢opMmy paboTsl B
(dbopMaTe KIacCHBIX YacoB.

Beaywum nporpammbl MoXeT OBITh NCHXOJIOT WM Teparor. Bemyuemy
HEOOXOAMMBI HaBBIKA NMPOBEIEHHS TPYIIOBLIX AMCKYCCHH (aKTHBHOIO CIyLIAHMS,
aKLIEHTUPOBaHHUsl, CTPYKTYPUPOBaHM ), CO3/1aHUs O€30MacHOro NCUX0JI0rHYEeCKOro

MPOCTpPAaHCTBa B TIPYINe, BbICTPAUBAHUS CYOBEKT-CYOBEKTHBIX OTHOLUEHHH C
00yyYaroLIMMHCS.



Y4eOHO-TeMaTHYeCKHH MJIAH 110 MOAYJIIO:

TemaTH4yeckHe OJIOKH / TeMbI
Ne n/n
1, YTo ke Takoe «KOHMIHKT»?
2. [locnencTBUs KOH(DIUKTOB MIIH. ...K YEMY 3TO IIPHUBOIHUT.
3. [Kakx BO3HHKAIOT M pa3BUBAIOTCSH KOH(DIHUKTEI
4. Crunu noBejieHUs B KOHGIHKTE. ....... BbIOEPH CBOM CTHJIb
5. YnpaBneHue KOH(QIUKTOM..... & TAKOE BO3MOXKHO?
6. CaMOKOHTpPOIIb B KOH(IIHKTE
i YuuMmcs paszperaTth KOH(QIUKTEI
8. O61enue B KOHd)JIHKTe
0. KayectBa, B&)KHBIC ISl 6€CKOHGMIUKTHOrO OOIIEHHS
10. [TonBeaeHHe HTOTOB

CnHcok JHTepaTyphl.

3aiaHys U YNpaXHEHUs], HCIIONb3yeMble B IIPOrpaMMe, MOAU(UILIMPOBAHEI Ha
OCHOBE METOJUK, IIPE/ICTABIIEHHBIX B CIIEyIOIIEH IUTepaType:

1. baea U.A. TpeHHHrH NICUXOJIOTMYEeCKOH 0€30IIacHOCTH B IIKONE. —
CI16.,2002. '

2. Bernora  T.B., BHTHHOBB. M.P., lllanypa A.®. IIporpamma nepBUYHOIH
npodUNaKTHKH: BI/ILI/CHI/I,I{a U ! PUCKOBaHHOIO IIOBEJEHHUs Jid AEeTed CTepliero
MIOJPOCTKOBOIO Bo3pacra «Jlam:.z» Meronuqecxne PEKOMEHJaLMU U1 BEOYyLIUX
IpOrpaMMBl. —M 2014.:

3 o peGeHKHHEB IxonpHas koHpaMKTONOTHA. — M., 2013.

4. FpHropheBa TI. Juackas JILB. VYcomsuesa TJII  OcHoBsl
KOHCTPYKTHBHOTO 06mIeHus. — HoBocubupek, 1999.

5. Muknsesa A.B. 51 — noapocrok. ITporpamma ypokos ncuxonoruu. — CII6.,
2006. !
6. Toxapesa B.C. Ham HyxHO obmenue. — M., 2008.

1. ®onens K. I'pynnoBas cimoyenHocTs. — M., 2011.

} Onucanue 3aHATHI 10 MOAYJTI0
(Mcnons3oBansl MaTepuanbl Komniexra pa6ounx nporpamm «Meananus
IIKOJIbHBIX KOHQIHKTOB», aBTOp A.B. MuK/IsieBa, AOKTOP MCHX0JOTHYECKHX
! ' HAYK, nenaror—ncnxo.ﬂor)

3ansTue 1. Yto Takoe lcou(b,,ﬂmc'r?

Llenb 3aHATHA: pacIIMpeHHe NMPeNCTaBIEHAN O IICHXOJIOTMYECKOM CYIIHOCTH
KOH(IMKTOB.

XOo[ 3aHATHSA:
1. IlpuBerctBue, 0OBpsaBICHME TEMEI (3 MHHYTHI)

2. VnpaxHenue «Accouuauun» (7 MUHYT)

I'pynia nepedrcnser accouyanyuy Ha ClOBO «KOHGIMKT». Bce acconpanmu
3aMMCBIBAIOTCS «Ha | JIOCKE,, IPUYeM, BeyIlHi JeIMT WX Ha J[Ba CTOJIOHMKA: MeEpBBIH
XapaKTepu3yeT KOH(IHKT KaK HEraTHBHOE SBIEHHE, BTOPOM — KaK SBICHHE CO



3HAaKOM IUIIOC. 3aTeM [pejsaraeTr y4aCTHMKaM O0rajaatbesi, 10 KaKoMy MNPHHLMITY
accoLMauuu pasfensnucb. Eciu OblIM AaHbl TOJNBKO HEraTUBHbBIE acCCOLMALMH,
MOKHO CIIPOCHUTb, JIsl Yero, ¢ TOYKHU 3pEHHUs IPYIINbl, OCTaBJ€Ha BTOpas MOJOBHHA
IOCKH, IIPUBECTHU NPUMEPHI («B CIIOPE POXKAAETCA UCTUHA» U T.[.), IPEMJIOKHUTS ellle
OJMH KpYT acCOLMalLMi Ha CIOBO «KOH(MIMKTY» cO 3HaKoM «mitocy. 1o pesynbTatam
YIpaKHEHUs [IeNaeTcsi BBIBOJ O TOM, YTO KOH(IMUKT — 3TO HE «IIPUTOBOp», HE
«KOHELl OTHOLLEHHUI», a MOBOJ MOHATh, UTO MEXKY JIOJbMHU BO3HUKIIM pa3HOIJIacHs,
U MPOSCHUTH UX.

Ynpaxuenne «CHexXMHKW» (5 MUHYT). B Xozne ynpaxHeHus rpynmna paboraet
MOJIYa, BBIMOJNHAA MHCTpYKUHMIO: «Bospmute nucrok Oymaru. Croxure ero
nononaMm. OTopBUTE NMpaBblit BepxHui yroa. Cinoxure ewe pa3 nonojaM. Eule pa3s
OTOpBUTE paBblit BepxHui yron. Ewme pa3 cnoxute nonosnam. U elie pa3 oTopBuTe
npaBeli  BepXHUMM yroj. Temepp MOXKHO pa3BepHYTh JIMCTOK M IIOKa3aTh
MOJTYYMBLIYIOCS  CHEXMHKY  OCTaJbHbIM».  [lomy4yuBIIMECH ~ «CHEXKHUHKH»
cpaBHuBaroTcs. O6CYkKIAIOTCA BOMPOCH:

l. moyeMy CHEXHHKH IOIYYHIIUCH Pa3HbIMH?
2. YbM CHEXHHKH «IIPaBUIIbHbIE», @ YbH — KHEMpPaBUJIbHbIEN?
3. Kak 3Ta Urpa CBs3aHa ¢ TeMOH «KOH(IUKT?»

Pabora B Manbix rpynnax. CounHeHue ckazku «Mup 6e3 koHpaukTos» (25
MHHYT)

Benywuii npemyaraer rpymnmne nogyMarb O TOM, YTO K€ TaKoe KOH(IIHMKT, C
y4eToM OOHapy»XHMBLIMXCS B XOA€ 3aHATHUS CTOPOH JTOro ABJIEHHS, W
c(opMyIMpOBaTh CBOM BBIBOJBI B BHJE CKa3ku.I'pynna genuTcs Ha MOArpymIbsl B
COOTBETCTBMM C LIBETOM «CHEKHUHOK», KOTOpbI€ MOJYUYUIUCH Y HHUX B MPOLLIOM
ynpaxHenuu. [loarpynnel Haxonsat cebe yno6Hoe MecTto B noMelueHUH. Bpems Ha
paboTe! moArpynmn — 15 MUHYT. 3aTeM CKa3Ku NPeICTaBIISIOTCS TPyIIe.

3aBeplleHue 3aHATUA (5 MUHYT)

3ansaTue 2. [locnencTBus KOHPIHKTOB HIIH....K YeMY 3TO NPHBOJAUT

Llens 3aHATHA: paclIMpeHHe MPeACTABIEHHH O TMCHUXOJOrHYECKHX (PYHKLHUSAX
KOH(JIUKTOB.

XOJ1 3aHATUS:

[IpuBercTBue (5 MHHYT), MOBTOpPEHHE BBIBOJOB, CHAEJNAHHBIX B XOJe
NPOLLIOro 3aHATHSA (O MUHYCaX M IUIH0CaX KOH(IMKTOB), OOBSIBIEHHE TEMBI

«Konunka» (7 MUHYT)

Y4YacTHUKM NOJYy4YalOT OJAMHAKOBbIE JIMCTOYKM Oymaru, Ha KOTOPBIX HYXkHO
ONMcaTh KakOH-TO KOH(IMKT, KOTOpPbIM cClydajcsi B MX JKU3HH, [0 CXeMe
(buxcupyetcs Ha HOCKe):

C KeM ITpou3o1en KOHQIUKT?

YTO CIIYYHJIOCE?

4TO caenan f?

YTO C/IeNall YeJIOBeK, MPeACTABISIOLMHI APYTYIO CTOPOHY KOH(IUKTA?

Hror koHbaukra nucath He HyxHO. JKenaTelbHO U3MEHHMTb MOYEPK, MPOLIE
BCEro IMUCaTh NeYyaTHbIMU OykBaMH. YYaCTHHUKOB Hal0 MpeayIlpeiuTbh O TOM, 4TO
OyneT NpOUCXOOUTE Ha CIIEAYIOIIEM dTare yIpaXKHEHUs, 10 Hayana paboTel. JIMCTKH

C 3aMMCAMH CKJIa[bIBAIOTCS MOMOJaM W KIaayTcs B KOpoOKy (MOAMUCHIBATL UX HE
Hamo).



n Ecnn yPOBeHB JlOBepPIH B rpynne HCBBICOI{ 1ies1ecoobpa3HoO IPEeAJIOKHUTE
YYaCTHHKaM OIMCHIBAThH HE CBOHM, a Haﬁmo):(aemme CO CTOPOHBI KOH(IUKTEHI.

3. Ynpaxzenue «kcnepTsl» (30 MUHYT)

Kaxnpld y4acTHMK ciy4aiiHEIM 06pa3oM BBITACKMBAET JIUCTOYEK U3
«KONHUJIKKH» U paboTaeT ¢ HaNMCaHHOU Ha HEM CHTyall¥eii, OTBeYas Ha BOIIPOCHL:

1. Kakum 006pa3oM MOKET 3aKOHYUTCS AaHHBIH KOHQIIHKT?

2. Kak JOMmKHBI pa3BUBAaThCSA COGBITHS, YTOGBI MOCTEACTBHS KOH(MIHKTA
OKa3aJMCh «BPEAHBIMUN?

3. Kak po/mkHBl pa3sBUBAaTBCS COGBITHS, YTOGHI IOCIHEACTBHS KOHGIHKTA
OKa3aJIuCh «I10JE3HBIMH?

4. Yro Obl BBl IIOCOBETOBAJM CHeNaTh ABTOPY KOHQIHMKTa AJs TOrO, YTO
pelIeHrne KOH(MIMKTa 0Ka3aloCh KIIOJIE3HEIM?» &'

[onyuuBmyecs CUTyalun HPEACTABNIAIOTCS Ha PaCCMOTPEHHE BCeirpymie.

4. 3aBepuieHue 3aHATHS (3 MUHYTSHI)

3ansiTue 3. M3-3a 4ero BO3HHKAIOT H Pa3BHBAIOTCH KOH(PIHKTHI?
Llenb 3ausaTHA: paclIMpeHne NpeICTaBIeHHH O NPUYUHAX KOHMIUKTOB.
Xon 3aHATHS:

[IpusercTBre (3 MHHYTHI), OBTOPEHHE BBHIBOJOB, CHETAHHBIX B XOJE
MPOLIJIOro 3aHATHA (O TOM, YTO pa3BUTHE KOH(UIMKTA 3aBHCHT OT IIOBEIEHHS
CTOpPOH), OOBABIEHUE TEMBI

2. PazmunouHOe ynpaxHeHue «Ecin KOHQIUKT — 370...» (7 MHHYT)

Benymiuii B cydaliHOM TOpsIIKe KUIAET MSYMK y4aCTHUKAM TPYIIIHI, 3a1aBas
pazHo0Opa3HbIe BOOPOCEHI) HanpuMepi, .14

1. Ecnu KOHGIUKT —3T0 Me6EeNs, 110 3T0 .

2. Ecnu KOHQIHKT — 3TO TaKOE-TO nomemeHHe, TO 3TO...

3. EciM KOH(IUKT ~— 3TO KaKOH-TO YPOK, TO 3TO....

4. Ecnu KOH(IMKT — 3TO KaKas-To YacTh JHA, TO 3TO...

5. EciM KOH(IUKT — 3TO KaKOe-TO HaCTPOEHHUE, TO 3TO...

Ha cnenyromem stame Tembl i accouuanuii MOTYT MpeajiaraT CaMu
06yqaromueca HE BO3Bpalllad MJAYHK BeAylleMy, a nepebpachiBas ero Apyromy

YYaCTHHKY. Jle1aeTCs BBIBOJ O TOM, YTO KOH(IIMKT, KaK IPaBHIIO, ACCOLUUPYETCS C
HanpsKEHUEM U HeraTUBHBIMH SMOLIUSMH. £

3. Ynpaxuenne «ac obmenus» (20 MUHYT).

Kasxnpiit ' yuacTHuk 'pucyer Ha jucre uudepbnar yaco. Ha HeM HyxHO
OTMETHTE BPEMsi BCTped C JIIOGBIMH IPYTHMH OXHOKNACCHUKAMH, TPENBAPHTENHHO
Ha3HA4MB 3TH BCTpeyH. J{11s 3T0ro MoxHO CBOGOIHO MepeMentaThesl MO MOCEIIEHHIO.
YYaCTHUKH JOTOBapHBAIOTCS APYT C APYTOM O BCTPEYax, UMes B
BUIy CII€AYIOLIME YCIIOBUSA: KKl NOIDKEH BCTPETUTHCS C KAXKIBIM, BCTPEYAIOTCS
TOJIBKO OJIMH Ha OJIMH, KaXkaas BCTpeYa JJIUTCS «9ac», KaXKIbIM «49ac» JOKEH OBITh
3amojiHeH BCTpeyeH. ITocKobKy YHCIO Yy4acTHHKOB OBGBIYHO HE IO3BOJIAET TOYHO
BBINIOJIHUTE BCE YCIIOBUS BCTPEY, MOKHO TIPENIOKHUTE BCTPEYATHCS 110 TPOE, IPUYeM
TPETHH AOrOBApHBACTCs HE COAHMM M3 YYaCTHUKOB yKe CIOXKHBIIEHCS MapEl, a ¢
oboumu. Ilocme “TOro, Kak HA3HA4eHBl BCE BCTPEdM, BEAYIIMH HAYMHAET
OTCHHTBIBATh BPEMS, HMEst B BUIY, UTO «Yac» COOTBETCTBYET OfHOM MHuHYTe. Uepes
KXyl MHHYTY Be,TIyII_[PIH HaSBIBaET ““BpeMs»» M TPOMKO OOBSBISET TeMY, Ha



KOTOpYIO Moriu Obl oOlIaThcs MapTHEpBI (HanpuMep, «JIHOOMMBIE JIAKOMCTBa»).
JKenatenpHo 0OIIaTECA HA 3aaHHYIO TEMY U CIEOUTH 3a TeM, YTOOBI HE 3aBHUCAJIO
nays.



ry

ITo HTO]"aM yl‘Ipa)KHeHHﬂ Ha" ‘ocke dukcupyercs «Kommmka IIPHYUH
BO3HUKHOBEHHS HaHpH}KeHHH U orpnua'renbﬂmx 3MOLMH B 001meHun» 6€3 NpUBA3KH
K JIYHOMY OIIBITY Y4aCTHHKOB (110 NPUHLUITY <Y MHOTHX...», K<HEKOTOPEIE...»).

4. Pabora ¢ Mamplx rpymmax: cocraBleHMe Tnamatkd  «IIpaBuna
6eckOHGIUKTHOrO 00IEeHHs» (12 MUHYT)

B Maneix rpynnax (3-4 4en.) COCTaBISIOTCS NMaMATKM Ha OCHOBE aHANIM3a
NpeabIAyLIero ynpakHeHus (3-5 myHkToB). IlaMsTky craroTes BEyILEMY, KOTOPBIH
03BYYMBaeT X BCeMY Kiaccy.

5. 3aBepineHue 3aHATHA (3 MUHYTEI).

3anaTue 4. CTH/IH NOBeIeHHS B KOH(JIHKTE........ BbIGEPH CBOH CTHJIbL
Llens ?.aHHTHH pacmnpeHHe IIPEACTABICEHUA O CTHIAX IIOBEJEHUS B
KOH(QIIUKTE. -

Xo[I 3aHSTHSL: - -

8 HpHBeTCTBHe (3 MHHyTBI) I[OBTOpeHHe BEIBOJIOB O Ba)KHOCTH KOHTpPOJIA 32
COBCTBEHHBIM ITOBEACHHEM B KOH(IHMKTE, 06BABIEHHE TEMBI

2. Pasmunounoe ynpaxuenue «Henoctarommit ctyn» (9 MUHYT)

Benymui npurnamaer kK JOCKe LIECTh yYaCTHMKOB, OCTajbHEIE HAa3HAYAIOTCS
Y4eHbIMHU-HabmoaarenaMu. [IpurialieHHpIM y9acTHUKAM MPEAJIaraeTcs Mo CUrHamy
BEYILIEro €eCTh Ha 'CTOAINME TaM IIATh CTYJbeB (HEeCKONBbKO pa3). Ob6cyxmarorcs
BO3MOJKHEIE pearcu}m YeJI0BeKa B MOJOOHOU CUTYallHH.

3. " Yrpaxuenne «CTuiu riosenenus B koHdmukTe» (30 MUHYT)

Be,uynmn 03BYYHBAET NOCIOBUIBLIGTpaXatoIIe pa3Hble CIIOCOOE! TOBEIEHHS
moze# B KOHMIUKTE (IpY HEOOXOAUMOCTH MOSACHSS MX COJEPIKaHHE):
Xyno# Mup Jiydiie Jo6po ccopsl
Y3 1ByX CITOPILIMKOB yMHEE TOT, KTO NEPBBIM 3aMOTYHT
Jlep>KKCh IMojalTbIlle OT JIFOJIEH, KOTOPhIE HE COTJIacHEI ¢ TOOOMH
KTO crlOpHT — TOT HM TpoIlIa HE CTOUT
Ha cBeTe HET HUYEro, YTO 3aCiIyKUBAJIO OBl CrIopa
KTo cunbHee, TOT 1 nipaB tel. T
CrnoBo «ro6ea» MOXKET GBITh HAIUCAHO TONBKO Ha CITHHAX BParoB
KTto 'OTCTYyMaeT, TOT éﬁp"amae"rcn B Dercrtao
B stom: MHpe €CTh " TOJIBKO I_{Be MOpPOJBl JIIOAEH — nobenutend u
noGexaeHHBIe © il ) U

10. Ecu Mbl He MokeMm 3aCTaBUTb APYrOro AyMaTh, KaK MBI XOTHM, HYXHO
€ro 3aCTaBUTh [eNaTh, KaK MBI XOTHM '

11. Jlyyue yeTynuTh, 4eM Bparos cebe HaxKHUTh

12. He moamaskems — He moeels

13. Y6upait Bparos cBoei n106poToit

14. JlakoBBIH TeI€HOK JBYX MATOK COCET, a YIPSMBIi — U OJHOH

15. 3iEcnu B Te6s 6pocHIM KaMeHb — 6p005 B OTBET ITyIIHHKY.

16. Pyka pyky moer ' ! b

17. C IaPIIHBOH OBLE! XOTh mepc‘m KJIOK

18. ToI = MHe, 4 - Tebe. E

19. BszauMHbIe yCcTYNKH IPEKPacHO pelIaloT Jelo

20. Jlyuiue cuHMIE B pyKaX, 4€M XypaBib B Hebe

i
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21. YM xopo1uo, a Ba qyylie

22. Hu y xoro HeT MoJIHOrO OTBETA, HO Y KaX/IOT0 €CTh YTO H00aBUTh

23. Tonpko TOT, KTO OTKaXXeTCs OT CBOEH MOHOIOJMH Ha MCTHHY, CMOXKET
M3BJI€Yb I10JIb3Y U3 UCTUH, KOTOPBIMU 00J1a1at0T Apyrue

24. YucrocepeuHOCTh, YeCTHOCTDb M JJOBEPHE CABUTAIOT IOPbI

25. Komna# 6e3 ycranu v JoKONaelbes 10 HCTUHBI

Y4YaCTHMKM Ha JMCTaXx OyMard (QUKCUPYIOT HOMEpP IMOCJIOBMUBLI W CBOE
corjiacke /Hecornacue ¢ He# (+ unH -). [lo okoH4YaHHIO paboThl BEAYLUHH KpaTKoO
paccKasbIBa€T O CTUIIAX NOBeJeHUS B KOH(IUKTE (YKIIOHEHHE, CONEepPHUYECTBO,
MPUCIIOCODIEHHE, KOMIPOMHCC, COTPYOHHYECTBO), (GHUKCHpYs HX Ha JOCKe.
Y4yacTHUKaM [peJjaraercs npenyrafath pe3ylbTaTbhl TeCTa, 3a(MKCHPOBAaB CBOU
NpPEANoJIOKEHUsT pSAAOM C oTBeTaMH (5-OamibHas 1ikana). 3aTeM MPOBOJIMTCS
MOACYET ILTFOCOBY:

[To pe3ynpTaTaM NoABOLATCS UTOTH:

* Bomnpocsl 1-5 — cTHB yKIOHEHUS ((CTHIIB CTpaycay)

* Bomnpocs! 6-10 — ctune conepHuyecTBa («CTUb aKyJIbI»)

* Bomnpocs! 11-15 — cTuib npucnocobnerus («CTUAb OBLIbI )

* Bomnpocsr 16-20 — cTuiis koMnpomucca («CTHIIb JTUCHLIBD )

* Bonpocs! 21-25 — cTUIb COTPYAHHYECTBA («CTHIB COBBDY)

Ilpu obcyxiaeHuu pe3ynbTaToB BaXKHO MOMYEPKHYThb, YTO «XOPOILMX» H
«TUTOXHX» MTOrOB 31€Ch HET. Y KaXJ0ro M3 Hac eCTb CBOM «IIOOMMBbIE» CTHIIH

MOBEACHHUS B KOH(IHUKTE, OHAKO, 3Hast 00 ITOM U Clie/isl 32 CBOMM MOBEJAECHHEM, TPH
KEJIaHUMU UX MOXKHO U3MEHHTE.

4. 3aBeplueHue 3aHATUA (3 MHUHYTHI).

3anaTHe S. YnpasjieHne KOHPJIHKTOM..... 2 TAKOe BO3MOKHO?

[lene 3aHATHSA: pacliMpeHHe NpeACTaBIe€HHM O BO3MOXKHOCTSAX YNpaBieHHs
KOH(JIMKTOM Ha OCHOBE 3HAHUH O CTHJIAX MOBENEHHUS B KOH(IIHMKTE.

XoJ1 3aHATHSA:

I. IlpuBercTBHe (3 MHMHYTBHI), MOBTOPEHHE BHIBOJOB O CTHJISIX MOBEAEHHS B
KOH(IIUKTE, 00BABIEHUE TEMBI

2. YnpaxHenue «3Haku» (12 muHyT). Opranusyercs pabora B mapax (3a
napramu). Kaxnas napa BelOMpaeT OOMH W3 CTHIIEH MOBENEHUS B KOH(IHKTE U
pucyer 3M0ieMy, BblpaKarollas CyThb 3TOr0 CTHIsA. DMOIeMbl COOMpaeT BeaylluH,
NOTOM IOKa3bIBaeT KJlacCy, KJacC JOrajblBaeTcsi, KakoH CTHJIb H300pakeH. B
cllyyae, €ClM KaKOH-HMOyIb CTHUIb OKa3ajCcsi HE HAapUCOBAaHHBIM, OOCYXKaaercs
BOIIPOC O TOM, KaKyro 3M0OJieMy /11 HEro MOKHO OBbLITO OBl IPEIIOKUTh.

3. Obcyxnenue «I1mockl U MUHYCHI CTHIIEH MOBENEHUS B KOH(IUKTE» (15
MHUHYT)

[To moBony kaxaoro cTuns opraHM3yercs rojloCOBaHHE: KTO CUMTAET, YTO
9TOT CTHJIb OQHO3HAYHO MoOJe3eH (MAM BpeleH) C TOYKH 3pPEHUs pe3yJbTaToOB
KoH(uMKTa (OTBeyas Ha BOMNPOC, KIACC MAENMTCS Ha «CHIAALIMX M CTOSLIMX»).
[TonyyuBLIKeCcs MOArPYNINBI apryMEHTUPYIOT CBOIO TOYKY 3peHHs. B ciydae, ecnu
TOYKa 3pEHUs BCeX OOyYaroIMXcs COBMaAaeT, BEAyLIWM Mpeasiaraer IUis aHanusa
CHTyallMio, B KOTOpOM BMAHa oOpaTHas cTopoHa obcy:kmaemoro cTiis. Jlenaercs
BBIBOJ O TOM, KakWe CTHJIM MOBEAEHHUs B KOH(MIMKTE YMECTHBI B pa3IH4HbIX
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4, ' Vrpaxuenue «PucyHok BaBoem» (12 MHHYT)

I'pynna penutcs Ha mapel. Kaxmas mapa momydaer nuct 6ymard. C 3Toro
MOMEHTA U 10 OKOHYaHHUs YINpaXHEHHs pa3roBapUBaTh Heb3s. Heo6xoauMo B3ATh
OJHY PY4YKy BIBOEM, U TaK, 4ToObI 06a mapTHepa Jepxkalu ee, HApUCOBATh PUCYHOK
Ha cBOOOAHYIO TeMy (3 MHHYTHI). 3aTeM PHCYHKH NpEACTaBISIIOTCS B TIpyIIe,
00CyXAat0TCsl BOIPOCHI:

* Yro HapUCOBAaHO Ha PUCYHKE?

» Kax npoxoaun nponecc pucoBaHus?

* Kakyro cTpaTeruio noseieHus BIOpa yyacTHHK?

Henaetcs BBIBOJ O Haubolee MOAXOASIIMX CTUIISIX TIOBEAECHUS B CUTYallUH
TOBAPHUILECKUX OTHOLIEHHH, COBMECTHOTO pELIEHHU 3a1aY.
3 ' 3aBepiuenue 3aHATUA (5 MUHYT)

3anaTue 6. CaMOKOHTpPOIb B KOH(pIHKTE

Ilene 3aHATHA: pacHIMpeHHE MPEICTABIEHHA O BO3MOXHOCTSAX YIpaBIICHHS
KOH(IMKTOM Ha OCHOBE SMOLIMOHAILHOM CaMOPETYJISAIHH.

XOoJ 3aHATHUS:

1. IlpuBercTBHe: (3 = MUHYTBHI), IIOBTOPEHHE BBEIBOIOB O Ba)XHOCTH
KOHTPOJIMPOBATh COOCTBEHHOETIOBEEHME B KOH(DIHUKTE

2. 2 Pucynok «Yenosek B koHpuuKTe» (12 MUHYT)

Benyuwii | npeanaraeT - npeieTaBUTE  cebe ueloBeKa, KOTOPHIM B [JaHHBIN
MOMEHT HaXOAHMTCS C KEM-TO)B KOHQJHMKTE, ¥ HApHCOBATh €ro TakK, YTo6hl GBLIO
TIOHSATHO, YTO OH UMEHHO KOH(MIMKTYEeT C KeM-TO. PHCYHKHM He MOIIIHCHIBAIOTCH,
OTHAIOTCs BeAylueMy. Benymuii mokasspiBaeT WX TpyNIe W NPOCHT HAaWTH o6IHe
MoMeHTEI. O6CyXiaeTcs BONPOC O TOM, MOXHO JM pPa3yMHO YIpaBiiTh CBOMM
NOBEJIEHUEM, Korja Tebs 3aXJIeCTHYIH SMOLHH.

3. Andasut smouuii (10 MUHYT)

Ha nocke B cronbuk 3anuceiBatoTcs OykBhI andaputa (Kpome E, 1, B, bl, b).
B oBcyxaeHus COCTaBMIAeTCs CIIUCOK SMOLMH, BO3HUKAIOMMUX B KOH(IIUKTE

4. 11 «Anreuka camonomornm» (17 MUHYT)

Opranusyercs ' pabota ‘B Manblx rpynmax. [pymnmsl COCTaBISIOT CIHCKH
IIPUEMOB 3MOLIMOHAIIBHON ' CAMOPEFYIALUU («IIOCYUTATh OO CEMH», «IIOCIYyLIATh
My3bIKY» U T.1.). [To pe3ynsraTam! cocTasiisieTcs 06mui CIIHCOK.

5.  3apepinenue 3aHATHA (3 MHHYTHI)

3ansTHe 7. YuuMcs paspeiiath KOHQIHKTDI

Llens 3aHATHA: pacHIMpeHHE NpPEACTABIEHMH O BO3MOXKHOCTSAX YIPaBIIEHHs
KOHQJIMKTOM Ha OCHOBE aHAJIM3a IIPOTHBOPEYHSI.

Xon'3aHATHS: |

1. HpusercrtBue (3 MHHYTHI), IIOBTOPEHHE BBIBOJOB O BaKHOCTH
KOHTPOJIMPOBATh SMOIIMOHAJIbHEIE PEAaKUIMU B KOH(IIMKTE

2. YnpaxHenue «ApMpecTiHHD» (7 MUHYT). Y4YacTHHKM pabOTalOT B Iapax.
Benymui npeanaraer ycTpouTs TYPHUP HO apMPECTIMHTY. « CpaXKeHUs» IPOXOIAT
BHYTPH Iapbl, HO ‘OCHOBHOE COPEBHOBAHHE MPOXOJUT MEXAy Napamu: MoOemuT Ta
mapa, KOTopas 3a OfHY MHHYTY''HaGepeT KaKk MOXHO Goiblle o4koB. IIo HTOraMm



urpsl  (OpMyIMpyeTcss OCHOBHOM BOMPOC, JIeKalMii B OCHOBE MPOAYKTHBHBIX
cTpateruii Beixozia M3 KoH(puHKTa: «4YTo 06IIero B HalMX HaMepeHUsAX?», «B dem
Halll¥ LM W MHTepechl coBnanatoT?». OOcyxkaaercs BaKHOCTh NMOHHMaHHs Tpex
BOINPOCOB /JIsi pa3pelleHust KOHQIIMUKTA:

* Yro s nenawo?

* 3aueM 5 3TO Aenaw?

* Yero s Xxo4y JOCTHYB?

3. TI'pynnosoe npourpsiBanue koH¢uukTa (15 MuHyT). I'pynna genutcs Ha
TPU MOArPYMIIBI: JBE CTOPOHBI KOH(IMKTa B KOH(IMKTOTEHHOH CHTyaluUH MU
HaGmonareny. [lepBbie ABe MOArPYMIbI PEACTABIAIOT COO0H CTOPOHBI KOH(JIMKTA.
Heobxonumo «OT cOOCTBEHHOro HMLia» 3anucaTb CBOM MBICIH JpPYr O Apyre,
YyyBCTBAa B aJpec ApYr Apyra M MpejrnojiaraeMble JEWCTBUs B 3TOM KOHQIIMKTE.
Korma pabora 3akoHYeHa, NOIy4YHUBIUHECS  «KOH(MIUKTHBIE  TMOPTPETHI»
3alUCBIBAIOTCA HA JOCKY, I[IOCJe Yero TMOArPYINbl [OJy4aroT BO3MOXKHOCTh
«OT(UIBTPOBATH» CIIUCKA NPUITHCHIBAEMbIX UM MHEHHWH, 3a4epKHBas TO, 4TO, HA UX
B3MJIS1/1, HEBEPHO.

4. Pa6otel B Maneix rpynmax (17 munyt). ['pynmsl ciy4akiHeiM obpasom
MOJIy4alOT KOH(DJIUKTHYIO CUTYallUIO U3 «KOMMUJIKKY, I10CJe Yero aHalIM3UPYIOT €€ 1o
ClleIyloLIEMY allTOPUTMY:

Yro cpaBHuBaeM? Uto nonyyaercs?

Mowu unTepecs! (Uto?)

Mou npobnemsl (ITouemy?)

Ero unrepecsl (UYto?)

Ero npobnemsl (ITouemy?)

PesynbraT 0611eHus (MTOr?)

Mou npeanoxenus (Kak?)

PesynpraTel 06CyX1al0TCs1 COBMECTHO C IPYTIOMN.

5 3aBepiieHue 3aHATHS (3 MUHYTEHI).

3ansTHe 8. O0Luenue B KOHPJIHKTE

llenb 3aHATHSA: paclUMpeHUEe NPEeNCTaBIeHHWH O BO3MOXKHOCTSAX YIPaBIEHUS
KOH()JIMKTOM Ha OCHOBE HaBBIKOB 3(h(heKTHUBHOM KOMMYHHKALIUH.

Xon 3aHATHS:

I. IlpuBercTBUEe (3 MUHYTHI), MOBTOPEHHE BHIBOAOB O 3aKOHOMEPHOCTAX
3MOLIMOHAIBHBIX peaKUMi B KOHQIUKTE.

2. JIuckyccust «Criocobbl 6€30macHOro BhIPaXEHHs 3MOLMH B KOH(DIHUKTE»
(15 munHyT). ObCyxmaeTcs BOMPOC O TOM, Kak CHelaTh TaK, 4TOObI 3MOLIMH He
MelIany TpPOAYKTUBHOMY pa3BUTHIO KOHQIMKTa, a, Haobopor, mnomoranu. C
MOMOILBIO BEAYLIETO (YOPMYIUPYETCS BO3MOXKHBIE CITOCOOB! (HE)BbIpaXKEHHs YyBCTB
B KOH(uKTe. PesynpraTel 06cykaeHus GUKCHPYIOTCS Ha JIOCKe.

Benymmii o6bsicHseT anroput™ «Sl-nocnanusy»: «Koraa Tl ..., s YyBCTBYIO. ...
JlaBait MEL...»

3. Pabota B Mansix rpynnax (12 munyTt). Kaxxnas rpynmna nojyyaet KapTo4Ky
C 33JJaHHUEM B BUJIE CHTYyalliH, B KOTOPOM YEIOBEK J0JIKEH, HE OMYCTUB YILIEMIIEHUS
CBOUX HHTEPECOB, HE HCIIOPTUTh OTHOLIEHUs C MAapTHEPOM MO B3aUMOAEHCTBHIO.
YYaCTHUKH KaKIOW TPYMNIbl AOMKHBI C(HOPMYIMPOBATE BCE BO3MOKHBIE HCXOIbI
CUTYyalHH (CM. CXeMY, COCTaBJIEHHYIO [0 UTOraM OOCY#ACHUs ), UJTIOCTPUPOBAB HX



peILUIMKaMH  CTOPOH, H HpeﬂCTa.BHTBJ’ Ipylnbl CBOM BapHaHThl peLICHUsA
NpPEeJI0KEHHOW UM CHUTYallHH. Hpnmepm CUTYaLMH:

* [Ilompyra B3sna y MeHs TeTpaab, 4TOOBI MepenucaTb MaTepUall YpPOKOB, H
HE OTIaeT €€ HECKOIBKO JHeH

* Jlpyr B3ss 3a npaBWiIO, 30POBAsCh CO MHOM, yAapsTh MEHS KyJaKoM B
mie4o. MHe 3TO He HpaBUTCS

» JIpy3bsi IpUAYMAITH ISl MEHS TIPO3BHUILIE, KOTOPOE UM KaXKETCS CMEIIHBIM,
HO MEHS OOHKaeT..... U T.J.

4. «Konunka obumoxk» (12 wmuHyT). Kakneii y4acTHHK (aHOHHMHO)
ONHMCHIBAaeT HU JicTe OyMaru KOH(IUKTHYIO CUTyallUI0, CBUAETENEM KOTOPOH H 611
(He CBOIO) M B KOTOpOH OZHA CTOpOHa oOuIena Apyryro. 3amucu cobuparoTcs B
KOpoOKy. 3aTeM BeAyLIMH CITy4alHBEIM 00pa3oM BBITaCKUBaeT OyMa)KKH, 3aUUTBIBAET
CUTYyalluH, rpymnmna nepedhopMyaupyeT oOuIHbIe BBICKa3bIBaHHS B KOHCTPYKTHBHBIE.

3aBepIueHue 3aHATUS (3 MUHYTHI)

3ansitue 9. KauecTBa, BaxkHbIe 1Jisi 0eCKOH(IHKTHOrO 00LeHHS

Ilene 3aHATHA: paclIMpeHHE NPENCTaBJIEHHWH O JIMYHOCTHBIX IPEANOChUIKaX
3()()eKTHBHOTO NOBEIEHHS B KOH(IIUKTE.

XoJI 3aHATHS: .

1. Ilpuserctue (3 MHHyTLI) IIOBYOPEHHE BEIBOAOB 00 anroputme «JSl-
BBICKA3bIBAHUAY. | [ ¢ | , SRR o B

5

2: prnnonaﬂ oueﬂmm{q}locm (20 MuHyT)

' VnpaxHeHHe MOXET IIpOBOIlHTBCH TOJIBKO B TOM ClIy4yae, €ClIi B IpyIIe
HET aKTyalbHbIX @ KOHQUMKTOB. ' Ecnmu rpynma BHyTpeHHe KOH(IIMKTHa,
11€71eC000pa3HO BMECTO I'PYIIIOBOM OLIEHKU IPOBECTH CpPaBHEHHE CaMOOLIEHKH C SI-
HIeaIbHBIM (110 aHAJIOTHUHU ¢ Juarpammamu Tecta 1.JIupw).

Benymmwmii npoBogutr ¢ ofywarommmucs obcyxnenue: «Kakue kadectBa
HY)XHBI Y€JOBEKY IJis TOro, 4YTOOBl HE NOMYCKaTh KOH(IMUKTOB WM K€ YCIEIIHO
paspellaTs ' BO3HMKIIME ' mpoTuBOpeuus». Ilocme  oOcyxieHus  KayecTBa
3aMMCHIBAIOTCA ! HAa JIOCKE, BBIOMpAIOTCS S5 CaMBIX BaXHBIX. OTH KayecTBa
OCTABIIAIOTCS Ha [IOCKe, OCTabHbIE CTHPAIOTCS.

Kaxapi# noiy4yaer JIUCT, NHILET B BEpXHEH €ro 4acTH CBOIO (aMUIIHIO, a B
HIDKHEH 4acTH CTaBUT cebeé OLeHKy: HAacKOJBKO 3TH KauyecTBa, KaK MHE KaXeTcsd,
BBIDOKEHBI Yy MeHs (10 5-0ainibHOM cucteMe). 3aTeM HIDKHUN Kpad OLIEHOYHOTO
JIACTa 3aruOaeTcs TaKMM 06pa3oM, 9To6kl MPOCTaBIEHHAs OlleHKa He GblIa BHMIHA.
Hanee nuct nepenaetcs coceny mo mapre. OH OLIEHHBAET CTENEHD Pa3BUTHS KAUECTB
obiieHus y Toro, ubs amMunus HanucaHa HaBepxy. OliEHKa CHOBa CTAaBUTCS BHH3Y,
3aKpbIBAa€TCsA, M JIMCT IepefaeTcs Janblle (Tepefada JIMCTOB OpPraHU3yeTcs II0
kpyry). Ilocne Toro kak Bce OLIEHOYHBIE JIUCTHI OOOWIYT IOJHBIA KPYT, OHH
BO3BpalllalOTCA K CBOMM BiajenblaM! Pa3BepHyB 'UX, ydaliudecs YBUIAAT, KaK HX
KayecTBa OOIIEHHS OLIEHUBAIOT OAHOKIACCHUKU. MOXKHO MOJACYUTATh CPEIHIOI
OLIEHKY, BBICTABJIEHHYIO TOBapHILlaMU, ¥ CpaBHUTH €€ CO CBOEH CaMOOIIEHKOH (oHa
camas nepBas'I ‘camas HWKHAS B OLIEHOYHOM JIHCTE).

3, anaJKHeHHe «IHar HaBcTpeuy (17 MuUHYT).

[IpOBONHUTCS HKCTIEPUMEHT: IBYX Opy3ed (3TO B [JAHHOM ClIydae BayHO)
IPOCAT BBIMTH K JOCKE M CTaTh JIUIOM JpPYT K APYTY C pa3sHBIX CTOPOH. 3aTeM UM



JlaeTcs TaKoe 3ajlaHue: CAeiaTh Ilar HaBCTpeuy ApPYry M CKa3zaThb €My 4TO-JM0o
npusitHoe. OBCy)aeTcs CKOPOCTh BBIMOJHEHUS 3aJaHUsI M T€ CIIOKHOCTH, KOTOpbIe
BO3HMKIIM. 3aTeM aHaJOrMYyHOe 3aJaHWe BBHIMOJHAETCS B Mapax, «lIaru»
OCYLIECTBIISIOTCS NalblaMH PYK.

4. 3aBeplUeHue 3aHATHS (5 MUHYT)

3ansaTue 10. [loaBeaenune HTOroB

llens 3aHATHUS: 3aKperyieHHe pe3ysIbTaTOB NpOJeNaHHON pabdoThl, aHAIU3 ee
3QHEKTUBHOCTH.

XoJ1 3aHATHSA:

I. IlpuBercTBue (3 MUHYTBI), MOBTOPEHHE TOrO, KaKue TeMbl 0OCYKAaUCh B
paMKax MpOLUe/LKX KJIACCHBIX YaCOB

2. Pabora B komaHzax (40 muHyT). OpraHusylorcs KomaHiael no 7-10
YEJIOBEK, KOTOPBIM I[IpEeAaraeTcsi CO3AaTh M3 MOAPYYHBIX MaTepHalloB IUIAKar,
MOCBSAILLUEHHBIM TEMAaTHKE MpolueqIuX 3aHATMH. Ha nakate [OMKHBI ObITh
cnenyromue pasnensl: Hassanwe; WHdopmauuss o TOM, 4TO Takoe KOH(IHKT;
Mnbopmamms o TOM, Kak MOXKHO paspewmiatb KoH(GUuKThL, Jlobas apyras
MH(}OpMaLHs, BaKHasl C TOYKH 3PEHUS YYaCTHUKOB KOMaH/IbI.

[Tnakat Moxer ObiTb odopMieH B JOOOM CTHJIE, C HCIOJIb30BaHHEM
PUCYHKOB, aNMJMKaUMHd U T.A. 3aMeTKM MOTryT OBITh B JTIFOOOM jKaHpe, BKIIOYas
CTUXOTBOpHBEIM. B Hauyane paboThl Beayuuid moMoraer KOMaHIaM OpPraHU30BaTh
COBMECTHYIO paboTy, pa3ienuB (GYHKUMHA MEKAY YYaCTHHKAMH, 3aT€M [OMOraer
CIIEIUTh 32 BpeMeHeM. | 0TOBbIe niakaThl NPEACTABIAIOTCS IPYIIIe.

3. 3aBepiueHue paboThl (2 MUHYTHI).

Moayab «TpenHHr 6ecKOHPIHKTHOrO o0eHHs H 3¢ GeKTHBHOIO

B3aHMOJEeHCTBHA 00y4YaroHXCHa»

BriaBuras COBMECTHYIO [€STENBHOCTE Kak OCHOBY ()OPMHUPOBAHUSI TPYIIIIOBOM
CIUIOYEHHOCTH, OCHOBOIMOJIAralollel 3ajayedl CTAHOBUTCS OpraHM3alMs TakoM
IPYIIIOBOHM NEATENBHOCTU B CTYJEHYECKOW cpefe, KoTopas Obl co3aaBasia yCIIOBHS
CTaHOBJICHHsS CaMOCO3HaHUs KaxxJ0ro odydaroierocs U odydyeHuio 3hHeKTUHBHOMY,
beckoHpaUKTHOMY OoOLIeHHIO. B KayecTBe TakoM CreLManbHO OPraHM30BaHHOIM
COBMECTHOM [E€ATENLHOCTU MpeIJiaraeTcss MAaHHBIA [CUXOJIOTMYECKUN TpPEHHUHT
(paspaboran cotpyauukamu MBY JIO JTOO(TI)L] «Baneonoruueckuit LeHTp», T.
bapHayun).

B xozme TpeHuHra HeoOXOOMUMO B KayeCTBE JUArHOCTHYECKHUX [1apaMeTpoB
OLEHKH I'PYIIIOBOH CIIJIOYEHHOCTH ¥ IMOLIMOHAIBHOI'O KIIMMATa BBIJAE/IATh:

Crnioco6 B3auMoOJEHCTBHS MeXY YIeHaMH IpyNIbl (HEM30BITOYHOCTS ).

BHYTpH KONIEKTHBHBIE HCTOYHHMKH JHesTeNbHOCTH. Croco6 opraHM3anuu
YNpaBlIeHUS TPYNINOH W OpPraHW30BaHHOCTH TPYNIbl. [[€HHOCTHO-OPHEHTALIMOHHOE
enuHCcTBO. CoBMecTHast JIesTeNbHOCTh. YCJIOBMS COBMECTHOM J€ATElbHOCTH.
Hanvyue ofwe rpynnoBbiXx Liened M COracoBaHHOCTh MHEHMH O Ledu MX
AOCTHXKEHHS (BO3MOXXHOCTH MX KOPPEKTHBBI B CJIy4ae «MCYEPIAHHOCTH).
MoTtuBanus COBMECTHOH NEeATEeIbHOCTH. Cobojna 1%} OTKPBITOCTb
KOMMYHHUKaTHBHOro o6MeHa. B3aumuas nomuepsikka neiCcTBUH. YBEPEHHOCTh B TOM,
YTO AEUCTBHMA, MOLUEJINE HA MOJIB3Y APYroMy, He OblIM BhIHYkKAeHHBIMU. CTeneHb
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YBEPEHHOCTH B 6nar0npux'erIx TIIOC/IEAACTBHUAX JEHCTBUH APYIOro eme A0 TOro, Kak
3TH JeHcTBUA O6bUTH mpousBeneHsl. CoLualbHble OKHIAHUS U YCTaHOBKH. Ponu u
craTychl. COOTHOLLIEHHUS IPYNIIOBBIX U HHAUBUAYAIBHEIX OTPEOHOCTEH.

1.  Hanuyue MexaHW3MOB CaMOyIIpaBJIEHUS.

2. Cozpanue  ycnoBud s (GOpPMHpOBaHHMS M 3aKpeIUIeHHS
BHYTPHUIPYIIIOBBIX = pojieli  (oGecneueHue OJIaronpHUATHON IMO3MULMHM  KaXJOro
obyyarowerocs).

3.  BzaumopedictBue oduIManbHOM W HEOQHIMAIBHOH  CHUCTEMBI
B3aMMOOTHOLIEHHUH. |

4. TIpomyKTMBHOCTH pabOTHI C TOYKM 3pEHMs BKJIada KaXAOro y4acTHHKA
TPYIIIBL.

OOuleH LeJbI0 TPEHHHIa SBUIOCH CO3JaHHE YCIOBHH IS (OPMHPOBAHMS
6eckoH(IUKTHOrO OOLIEeHHS ¥ 3(P()EKTHBHOrO B3aMMOAEHCTBHA OOYYAIOIMXCS B
obpa3oBaTenbHOM cpefie.

OcHoBomonararomuMy LEeNsIMH SBHIOCH Pa3BUTHE y OOydYarolUXCs HOBBIX
MoJener 3G GeKTUBHOro OOLIEHHUS, CTIOCOOCTBOBAHUE OCO3HAHMIO U BBIPAXKEHHUIO
CBOMX YYBCTB, IOHMMAaHHUA M TPHHATUS YYBCTB OKPY)KAIOIIWX, aKTHBU3ALHS
MeXaHHM3Ma CaMOIO3HaHUs, CAMOBBIPAKEHHUS, THYHOCTHOT'O POCTA.

3ajayH M MPOrHO3HpyeMble Pe3yJIbTAThI:

1. TloBBilIEHUE CIUIOYEHHOOTH CTYAEHYECKOr0 COOOIIECTBa.

2. @opmHpoBaHME  HOBBIX  MOJeJed  TIOBENEHHS B  CUTYallUH
MEXIIUYHOCTHOTO B3aUMOIEHCTBHS!

3. Pacmmpenue rubkoctH noseneHHs Gnaromaps BO3MOXHOCTH anpobaiiu
BapUaTUBHBIX POJIEBBIX MMO3ULIUMA B MEXIIMYHOCTHOM B3aUMOJEHCTBUH.

4. Co3naHue | yCIOBHH [Ji1 OCO3HAHHS M KOPPEKUHH COOCTBEHHBIX
NOBEJICHYECKHUX MOJIENEH U IMYHOCTHOTO POCTAa.

5: OﬁyquHe MO,I[GJIS[M 3(QQEXTUBHOIO MOBENCHUSA B KOHKPETHBIX CUTYaIUSIX
obleHus. 3 : W 1 DAdK:

6. (DOpMHpOBaHHe MOTHUBaLMKM OOy4daromuxcs Ha 3¢ ()EeKTHBHOE COLMAIBEHO-
TICHXOJIOTHYECKOE B3aUMOAEHCTBHE. /41!

7. TloBsileHue 'YPOBHS {3MOLIMOHANIBHOM BKIIIOYEHHOCTH O00yd4aloluxcs B
IPYIIIOBOE B3aUMOJEHCTBHE., il

8. YMeHblIieHHe « GaKTOPOB pHUCKAa KOH()IMKTHOIO B3aMMOJEHUCTBHA H
Npo(UIaKTHKa AEBUAHTHOTO MIOBEJEHHS B MOJIOZIEKHOM Cpefie.

9. ®opmupoBaHue - COLMAJIBHO-TIO/IIEP)KUABAIOILIETO IIOBEJICHUS

OG}"-I&IOL[IHXCﬂ Ha OCHOBE€ OCO3HAaHMA HWHIWBUIOYAJIBHBIX pasjmqnﬁ H pa3sBHUTHA
HaBBIKOB CaMOIIPHHATHA.



10. Pa3zBuTHe colManbHO-3((PEKTUBHOrO IOBEAEHUS OOyYaloLMXCS Ha
OCHOBE  O3HAKOMJIEHHWSI C  PECYpCHbIMM  [OBEJEHYECKMMHM  CTpaTerusMH
0ecKOH(MIUKTHOrO 0OLUEHHUS.

11. ®opmupoBaHHe 3HaHWM M HaBBIKOB oOyvarowmxcs B obnacTu
MHIMBUAYaJIbHOTO criocoba NpOTUBOCTOSHUS FPYNIMOBOMY AaBlIEHHIO.

12. CHmxeHMe KOH(QIUKTHOCTH IPyTNIOBOrO B3aUMOJEHCTBHUS.

13. Pa3BuTHe yMeHHMs aneKBaTHO BbIpaXaTb CBOM 4YYBCTBA M TOHHMMAaTh
BbIpaXXCHHE YYBCTB APYTUX JIIOJEH.

4. TloBbllieHre ypoBHS pedIeKCUBHOCTH, CO3[AaHME MOTHBALMH JUTs
NaJbHEHULLIEro caMOpa3BUTHs 00y4aroLIMXCA.

®opma OpraHM3alHH 3aHATHH: IPYIINOBOM TPEHHUHT.

MeTtoabl H NpHEMBI NPOrpamMMbl BeIOPaHBbI C LIENBIO CO3/IaHUA YCIOBUH [Uis
¢GopmupoBaHus  06a3el  GeckOH(IHKTHOro  oOmieHUs U SPPEKTHBHOTO
B3aMMOJIEHCTBUA oOyuyaroluxcss B 00pa3oBaTebHOM Cpele M COOTBETCTBYIOT
BO3PACTy LEJIEBOH IPYIIIbI.

CopeprkaHHe NporpamMmbl TPEHHHIa
1. 6nok: Opranu3anus B3aUMOAECHCTBUSL YH4aCTHUKOB IPYMIbl U aKTHBU3ALIMS

IpyNMoBbIX  MPOLECCOB W  JAMAarHOCTMKM TpOOJEMHBIX 30H  I'PYIIIOBOIo
B3aUMOJIEHCTBHUS.

2.  Oaok: ®opMUpOBaHHME TI'PYNIOBOM CHIOYEHHOCTH, YCHIIEHHWE MOTHBALMH
obyuatoluuxcst Ha YQPEeKTHBHOE COLMAIBHO-ICHX0IOrMYeCKOe B3aUMO/IeHCTBHE.
3. Oaok: PacuiMpeHue npencraBieHMH O BaXKHOCTH MHIAMBHUAYaJbHbIX

paBJIH‘-IHI‘:‘I M MUX 3HAYUMOCTH M TIOBBIIIEHHUS MOTHUBALMU [OJs JaJbHEHLIEro
CaMOpa3BHUTHA H IMYHOCTHOI'O pOCTa.

4. 6nok: @opMupoBaHME HOBBIX MoOJeNled TMOBEJEHUS B CHUTyalUU
MEXIMYHOCTHOTO B3aUMOJEHCTBHSI.

AJITODHTM NOATOTOBKH K TPEHHHTIY:

IIporpamMma HanpasieHa Ha HOPMHPOBaHUE HABBIKOB COLIMATIBHOIO OOIIEHUS,
Pa3BUTHA CaMOCO3HaHMs, Pa3BUTHUSL SMOLIMOHAJIBHOTO KOHTPOJIS B OOLLIEHHUH.

3aHATUS. PEKOMEHJyeTCs MPOBOJAUTH OJMH pa3 B HEAENO JIMOO MOryT ObITh
oObeIMHEeHbl TPEHHHT B (OpMe TOrpyKeHHs (eKeJHEBHbIE 3aHATHS). 3aHATHSA
comepkaT IMCHUXOTEXHHYecKkue ynpaxHeHus. Kaxnoe ynpaxHeHue cHabxkeHO
NoApPOOHBIM ONKUCAHHEM U HEOOXOAUMBIMH METOAMYECKMMH PEKOMEHIALIUSIMH.

Jlnst co3iaHms yCoBUH NOBEPUTENBHOM aTMOC(ephl B rpyIe, O4eHb BaKHO B

HayaJie TpEHUHIa C yYaCTHUKaMU OOroBOPUTH NpaBHJia B3aUMOAEHCTBUS:
1. PaBeHcrsa.

YBakeH#us.

«S1-BBICKa3bIBaHMs», TO €CTh BBICKA3bIBAaHHE OT MEPBOTO JIKLIA.
["oBOpUTH MO ouepenH.

IIpaBo Ha cBOE MHEHHE.

CoxpaHeHnue TaliHbI (KOH(PUIEHIIUATBLHOCTB ).

7. Wnble [IpaBUiJjia, KOTOPbIE INOMOIJIH OBl co31aTb YCJIIOBHUA 0e30macHOCTH
Y4YaCTHHKOB.

Cnucok auTepaTypbl



1. baukor U. B., Jleps6o C. JI. OxHa B MHp TpeHHHTa. MEeTOMONOrHYECKHUE
OCHOBBI CyOBEKTHOIO ITOAX0a K rpymnmnoBoii padore. CII6., 2004.

2. Bypnapn ®. Tpenunr mexnuyHocTHoro B3aummopencteusa. CII6.,
2001.

3. & Emenesnos C. M. Ilpaktukym no kongmukronoruu. CII6., 2000.

4. Jlupepc A. Ilcuxonoruveckuii TpeHUHT ¢ moapocTkamu. M., 2001.

5. Menre M. DbGexTHBHBI TpPEeHHHT C IIOMOIUBIO pPOJIEBBIX HIP
(OddexTHBHOE HCIIONB30BaHKE POJIEBBIX UIp B TpenuHnre). CI16., 2001.

6. MuxknseBa A.B. I — noapoctok. SI cpenu Apyrux nrofei: mporpamma
ypokoB rncuxonorud. CII6., 2003.

L Mopésa H. A. Tpenunr negaroruyeckoro obmenus. M., 2003.

8. IlerpoBckas = JI.LA. KommerenTtHocTh B  obmenuu. CoumanbHO-
TICUXOJIOTHYECKUH TpeHUHT. M., 1989.

9. Cupopenko E. B. Tpenunr BnusHus ¥ npotuBocrosHus BiausHuio. CII6.,
2001.

10. Cmut M. Tpenunr yseperHoctH B cebe. CII6., 1997.

11. ®onens K. Kak Hayuuts nereit (:Opr,uHanTf,‘? IIcUXO0JIOrHYeCcKre UIrphl
Hyl'[pa){(HeHHH M., 1998

Mopnyas «YTo’ Takoe Memlauml" IIporpamma o0y4eHHs CTYAEHTOB-
| ; MeJHATOPOB»
(ucmosib30BaHbl MaTepHaabl Komniiekra pa6ounx nporpamm «Meauanus
IIKOJbHBIX KOHQIHKTOBY», aBTOp A.B. MHuK/IseBa, JOKTOP NCHXO0JOrHYECKHX
HayK, Nearor-ncuxoJior)

OnmuuM U3 BaKHEHIIMX HANpaBIeHHH paboTHI CIIy)XOBI MEAMALMU SBJISETCS
NMOJArOTOBKAa MEIHATOPOB U3, 4YHClIa, OOydYaroIMUXCs, CIOCOOHBIX BBINOIHATH
MEAMaTOPCKHE (DYHKIMH B PeXUME peallu3aliii IPUHLMIA «PaBHBIA - paBHOMYY.
IIpeumyinecTBaMy 3TOrO NPHHLMIA SBIAIOTCS GoNlee NOBEPUTENBHBIN U UCKPEHHMI
XapakTep OOLIEHMs MEXIy MEeIHaTOpaMH H CTOpOHaMHM KOH(IIMKTa, Graromaps
KOTOPOMY MEIHaTOp MOXET HE TOJIBKO 3()(PEKTHBHO COAEWCTBOBATH pa3pelICHHUIO
KOH(DJIMKTA, HO U «O0yYaTh» y4aCTHHKOB KOH(IHMKTA 3JIEMEHTaM KOHCTPYKTHBHOI'O
ob11eHu s, 1EMOHCTPUPYsSI CBOMM NpHMepoM 6eckoH(IHMKTHOE noBeneHue. OmHaKo
peanu3alus NpUHUUNA «PaBHBIM - pPaBHOMY» B YCIOBHUSIX CIY)XObI MeAualuM B
00pa3oBaTeNbHOM YYpe)JEeHHH MpeanojaraeT HeoOXOAUMOCTh pELIEHHs 3afayd
MOATOTOBKM MEIHATOPOB M3 yucna obydaromuxcs. [laHHas mporpaMma IpH3BaHa
CIIOCOOCTBOBATh PELIEHHUIO JaHHEBIX 3a/a4.

Teopernyeckoe oGocHoBaHHe MporpaMmbl. [OTOBHOCTE OBYYaroOLMXCs K
OCYIIECTBIICHHUIO MEMAUMY 10 | NPHHLMITY -.«PaBHBIA-DaBHOMY» BKIIOYAET, Kak
MHHHUMYM, TpH BaKHEMILINX KOMIOHEHTA: - 10% D¢

MOTHBALIMOHHBIW ' KOMITOHEHT, ' */MIpenoyaraioluii  «MHGOPMHUPOBAHHYIO
3aMHTEPECOBAHHOCTEY ' 'B/ OCYHIECTBICHUHM MEOUAlMHd, TO €CTh JKEJlaHHe
peanu30BbIBATE = TNPUMUPHUTENBHBIE  ~ MEPONPHATHS Ha  OCHOBE  IIOJHOM
MH()OPMHUPOBAHHOCTH O BO3MOXHOCTSIX MeNMAlMH, CONPOBOXAAIOIINX €€ PUCKAX M

TpeDOBaHMAX, KOTOPBIE MPOLEAYPa MEAUALINK NPEABABIAET K OCYILECTBISIONIAM ee
JTHLIaM; : j



* KOTHHTHBHBIH KOMIIOHEHT, BKJIIOYAIOIMi 3HAHME MPHKIAJHBIX ACIIEKTOB
KOHQJIMKTONIOTHH, a TaKKe TEOPETHYECKHX OCHOB MENUAILHH B KOH(QIIMKTaX
CBEPCTHHKOB; -

*  TEXHOJIOTMYECKHI KOMIIOHEHT, 3aK/IIOYAIOLIMICS B OBIaIeHUH Oynymmmu
MEIHaTOpaMH MpPOLECCyalbHBIMH M KOMMYHHKATHBHBIMH HAaBBIKAMH MPOBEICHHUS
TIpOLIElypbl MEAWAalMU B YCIOBHUAX OOpa30BaTENbHOr0 ydpexaeHHd. B kadecTse
OCHOBHOH TEXHOJIOTMM MEJMAlliH, MpeaiaraeMoil oOydYaloUMMCs, B IporpaMme
HCTIONB3YETCS TEXHOJIOrUA IIOCpeNHWYecTBa, omucaHHas B.B. IllaGanuHoit Kak
MMEIOLIas LIMPOKYIO anpobalyio B MEMALUH II0 IPUHLIMITY «PaBHEIH-DaBHOMY.

Ieabio mporpamMmbl  SBISETCA CO3JAHHME YCIOBHH IS IIOATOTOBKH
00y4alOImuUXCsA K OCYLIECTBIEHHIO 3h()EKTHBHON Menramuy KOH(IIMKTOB MEXIY
00Y4aIOLIMMHUCA B yCIOBHAX 0GPa30BaTENBHOIO YUPEXKACHHS.

3agayu nporpaMmel:

*  CO3JaHHE YCIOBHH [ YCIIEIHOrO BKJIFOYEHHS obyuaromuxcs B Gopmar
TPYNIIOBOrO B3aUMOJAEHCTBHS, SIBIISIOIMIACA OCHOBHEIM IS OBNIAfI€HUS HABBIKAMH
MeIualry KOH(DIHUKTOB;

* CO3JIaHMe YCIIOBMH IIs OBJIafieHUs: GyAyLIMMH MEIMATOPaMU 3HAHUSMH O
NPUYHHAX KOH(IMKTOB MEXIY CBEPCTHHKAMH, TMHAMHUKE MX PA3BUTHS, BO3MOKHBIX
UCXOMax; . :

* CO34aHHME YCIOBUH Il O3HAaKOMJIEHHS OOYdYaloIIMXCH C 3ajadyaMH U
OCHOBHBIMH 5“1‘5@}{ ' MpoUeAYpbl MeAWalMH KOH(IMKTOB 0Oydyaromuxcs B
YCIIOBHSAX 06pa30BaATEHBHOIO YUPEH IEHUS;

*  CO3JaHMe | YCHOBHH s dbopMupoBaHHs y 06ydYalOmMXCA HABBIKOB
MeJ1alii KOHPIUKTOB U 3(HEeKTHBHON KOMMYHHMKAIMH B TIPOLIECCE MENUALMH H 3a
ee npeeaMu; il 2

* CO3JaHHME  YCIIOBHH Ui OLEHKH OOy4YalolMMHCS COOCTBEHHOIO
MOTHBALJHOHHOTO W JIMYHOCTHOTO MOTEHIMaNa, HeOOXOOMMOro Ui YCIELIHOro
BBITIOJIHEHHsT (QYHKLUMH MeauaTopa, YTO SBISETCS OBGA3aTENbHBIM yCIIOBHEM
hopMUpOBaHHs «MH(BOPMHPOBAHHOM 3aHHTEPECOBAHHOCTHY OyAyLMX MEAUATOPOB;

* CO3[laHH€ YCIOBHH [UIi OCO3HaHHWS OOYYaIOIIMMHUCH HEOOXOOUMOCTU
MOCTOAHHO COBEPLICHCTBOBATh KOMMYHHUKATHBHEIE HABBIKH M HABEIKH MeIHALIHH.

O:xupaemsie pesy ibTaThl: (OPMUpOBaHKE y 06YYAIOMIMXCS OTOBHOCTH K
OCYIUIECTBIIEHHIO ’ MenHalvK' ! 'KOH(MIMKTOB CBEPCTHUKOB B  YCIIOBHSX
00pa30BaTeNbHOIO yUpekIeH s, KoTopas MPOSIBIISIETCS B:

. KOHCTPYKTHBHOM =~ MOTHBAlLMM K OCYIIECTBIICHUIO  (YHKLMMH
Me1aTopa; 1

* BIAJICHHH 3HAHWIMH O NpUpOAE YU NHMHAMMKE Da3BUTHS KOH(IIMKTOB,
STamax — Mefuauvd  KOH(IMKTOB  MeXJy OOYy4YalollMMHCS B  YCIOBHSX
00pa30BaTeNBEHOrO YUpPEeKICHHUS;

° BJIAJCHMH HABBIKAMM OCYLIECTB/ICHHS MEJHWAUMH KOH(IMKTOB MEXIy
00y4aIOUIMMHUCS B YCIOBUAX 006pa30BaTebHOTO YYpEXKICHHUS,;

*  3aWHTEPECOBAaHHOCTH B JanbHeHIeM pocte B obnactu
COBEPIIEHCTBOBAHUS HABBIKOB MeZMATIHH KOH(IMKTOB.

®opma paborsr. TTporpaMma MpEeAnoiaraeT rpynnosyo ¢GpopMy paboTel B
hopmate cemuHapa-TpEHUHTA.

Benymum mporpaMmbr MokeT GBITb MICHXONOr MM IEJAaror, 3HAKOMEI ¢



TPUHLMNAMA  MEMAllMK ¥ pasmensiommii HX, HUMEIOIINH OINBIT peanu3aluu
TEXHOJIOTHH MeIHalli KOH(IIHKTOB. Benymemy Heo6xonume! HaBsiku IIPOBEIEHHS
IPYMIOBEIX JHCKYCCHIH (akTHBHOrO CIIylIaHHs, aKLEHTHPOBaHH,
CTPYKTYPHPOBaHHsl), CO3MaHHI 6Ge30macHoro TICHXOJIOTHYECKOro IPOCTPAHCTBA B
TPyNIe, BBICTPaUBaHUS CYGBEKT-CYGBEKTHBIX OTHOLUEHMH ¢ ofydaromumucs. s
OCYILIECTBIIEHHUS NMPOrpaMMbl Hanboree 3¢ deKTuBHOMN sBISETCH pabota Beaymero B
[Tape C aCCHCTEHTOM, KOTOpBIH HampaBiseT obCyxaeHHe, OpraHusyer paboTy Mainbix
TPy, Moxenupyet 3 (heKTHBHOE BBINOTHEHHE 3aJaHUM.

Y4eOHO-TeMaTHYecKHil MiIaH Mo MOAYJIIO:

TemaTHueckne 610KkH / Temb) j
Ne i/
1. Haru 3aHsatus: 9to U kak?
2. Yro Takoe Mepuanus?
3 Menuanys KoHMDIHKTOB: KaK 3To Jenaercsa?
4, 4ro Takoe 5(dexTHBHAT KOMMYHUKALHS?
3. Kak npasuibHo Cllyliate cobeceqHHKa?
6. YT0 Takoe 6eCK0H¢nHKTHmﬁ}ETHJIL obuienus?
7. B 4eM pasHuLa MEXIY TeM, G9TOBBI «3HATE U KYMETB»?
8. Kak OpraHH30BaTh MOArOTOBUTENBHbIH 5Tan MeauHaluu?
9. Kak npoBecTH OCHOBHOM 5Tam Meanaun? N
10.  |Kak 3aKOHYHTH MEAHATIHIO?
1.  |BosHuK/IHM Npo6iteMsi: uTo nemats?
12.  KakuM KoimkeH 6bITh «HACTOSIIII MEeMaTopy»?
13. 3a4eM JIIOAM CTaHOBATCS MeJHaTopaMu?
14. Otkyna MequaTopy B3STh CTONBKO CHJI U TepIieHus?
15. YeMy MBI HayumIHCEH?

116. TaKk KTo jxe Takhe MeIHaToph?




Cnucox JiMTEpaTypHI.

3ananys ¥ ypaxHEHUs, HCIOIb3yeMble B IporpaMMe, MOAHGHIIUPOBaHEl Ha
OCHOBE METOJHK, IIPE/ICTABIEHHBIX B CIeAYyIOIIEH IUTepaType:

1. Anuesa M.A., I'pumanoBuu T.B., Jlo6anosa JI.B., TpaBHukoBa H.I'.,
Tpommxuna E.I'. 51 cam ctpoto cBoro sxu3Hs. — CII6., 2000.

2. TpuropreBa T.I.  Jluackas JIB. Vcomsuera T.JI.  OcHoBsl
KOHCTPYKTHBHOTO 001eHus. — HoBocuGupck, 1999.

3. I'pununa H.B. IMcuxonorus xordumukta. — CII6.: ITutep, 2008.

4. Jlupepc  A.C. TI'pynmoBoif  MNCHXOJOTMYECKMH  TPEHMHT  CO
CTapIIEKIaCCHUKaMH U cTyaeHTamu. — M., 2009.

5. JIutBuHOB A.B. OcHOBHOM Kypc Mequanuu. — M., 2011.

6. Muknsesa A.B. 5 — nogpoctok. ITporpamma ypoxoB ncuxonoruu. — CIT6.,
2006.

7. Pepmux A., MuponoB E. Mopepauuss KOHQIMKTOB B OpraHM3aLUU. —
CII6.: Peus, 2009.

8. lllabanuna B.B. BupryanbHass MacTepckas: NOATOTOBKA NMOCPEIHHUKOB —
BOJIOHTEPOB IOJPOCTKOBOM ICUXO0JIOrH4ecKoit ciyx6s1. — CII6., 2001.

9, . IlIxonpHbIe City k061 mpuMHupeHus. — M., 2012.

10. llIxonpHast ciyx6a TIpUMUPEHHMS W BOCCTAHOBUTENBHAS KyJbTypa
OTHOLIEHHWHA. — M., 2012. '

Onucanue 3aHATHH 0 MOIYJII0
(ucnonb3oBanbl maTepuasbl Komniiekra paGounx nporpamm «Meananus
LWKOJbHBIX KOHPIHKTOBY, aBTOp A.B. MHK/IsieBa, JOKTOP NCHXOJOrHYECKHX
HayK, NeJaror-ncuxoJor)

3ansnTue 1. Haum 3aHATHA: YTO H KakK?

Lens "j'f“‘" ;m"ﬂ: NEMOHCTpauuss (opMmaTa 3aHATHHA, BBEJEHHE IIPaBUII
rPyNIOBOM pa60TIm i f:l-‘ -

Xon 3aHATHA {1 14

1. Bognoe CJIOBb Be,r.[yr_uero (3 MHHYTHI).

IIpencraBnenue ." BeAYLIETo, Gy1arogapHOCTB 3aMHTEPECOBABIIUMCS
npobieMaMy MeJIMalMy ¥ IOTOBBIM y4YacTBOBaTh B paboTe oGydarollei TIpymmsl,
BBOJIHOE CJIOBO O LIEJISIX JAHHOT'O 3aHSATHS.

2. Ynpaxzenue «Boctounsiit 6azap» (7 MUHYT).

VYhpaxHenue TpebyeT IIpeIBapHTENbHOM TOATOTOBKM: 3apaHee Ha
OJIMHAKOBBIX JIHCTOYKAX IO 6 pa3 3alMCHIBAETCS MMS KaXIOr0 YYaCTHHKA, B TOM
YHCIE B ClydasX, eClM HMEHa IMOBTOPSIOTCH. JIMCTOYKM NepeMelunBaoTCs H
pa3zaroTcs noéluec:'rb Ka)KIOMY §9aCTHUKY TPYINIBI B CIy4allHOM IIOpSAKe. 3alaHue
3aKIIF0YaEeTCs B TOM, YTOOBI COOPATH LIECTh JIMCTOYKOB CO CBOMM HMeHeM. [Iyist 3Toro
BCE Y4aCTHHKH TPYMITBI TepeMEIaroTCs 110 ayAUTODHH U OBIIAIOTCS APYT C IPYTOM.
IIpu sToM cobmonaercs MPaBUJIO: TIPH KaXOM HOBOM KOHTAKT€ B Iape JOJDKHBI
NpeACTaBUTECA 00€ CTOPOHBI, Ha3BaB CBOE MMs, [OKAa3aTh CBOM JIMCTOYKH ApPYr
ApYTY ¥ 00s3aTeNBHO NMPOBECTH OAMH OOMEH, JaXe B TOM CIIyd4ae, ECIM y NapTHEpa
HET MHTEpEeCyIOLIero JMcTo4yka. Mrpa npomomkaercs 10 Tex mop, MokKa KaXIbli He

coGepeT IIECTE JHUCTOYKOB CO CBOHM HMEHEM. Te, KTO COGpaJ'I CBOIO «KOJIJICKIIHIO»,
3alIACBIBAIOT CBOE MM Ha JOCKE B CTOJIOHK.




3. VYnpaxsnenue «Oxunanus» (10 MunyT)

IIpoBoauTcsa onpoc mo Kpyry: «Yero s xmy OT y4acTs B 3aHATHAX?». [Ipu
5TOM HCHOJb3YETCSH «IPAaBHIO MHKPO(OHa» (FOBOPDUT TONBKO TOT YYAacTHHK, Y
KOTOPOT0 B pyKax NpeIMeT, CHMBOJIM3HPYIOLIHH MUKPOGHOH).

3aTeM BeAyLIWi NpejyaraeT y4aCTHHKAM MO3HAKOMHTHCS C HAIIUCSIMM Ha
JIUCTaX, KOTOPBIE OH pacrojiaraeT B LIEHTPE Kpyra:

* Xo4y y3HaTh, YTO TaKO€ MeJHaLHsl, H HAyYUTHCS paspeliaTh KOH(IUKTEL

. Xody Hay4UThCA JIydie oOIaTECsA CO CBEPCTHUKAMH.
. Xo4y XOpOIIO U BECEJIO IIPOBECTH BpeMSl.

. Xo04y y3HaTh 4TO-TO HOBOE O cebe.

. 51 He XKy HUYero ocobeHHOTO.

KaxioMy yd4acTHMKy HY>XHO BEIOpaTh Ans cebs OBa CaMbIX IOAXOIAIINX
YTBEPXKAECHUs U TNIOCTaBUTh Ha COOTBETCTBYIOLIMX JIMCTax JIOOYIO OTMETKY. 3aTeM
BelyLIHH 06001aeT. MOyYUBIIHECS Pe3yNIbTaThl, 3HAKOMHUT YYACTHHKOB C LIETSAMH U
3ajjayaMi [IPOrpaMMbl, TEMaTHYeCKUMH G6nokamu (DHUKCHpys HMX Ha BaTMaHe),
dhopmaToM paboThl B paMIan HpOI’paMMBI 3/1ech K€ BeAyIUMH BBOAUT OCHOBHEIE
IpaBUiIa paboOTEI IPYIIThL: Henonycmmocm OTIO3/IaHUH, 3aNPeT Ha UCIIOIB30BaHHE
(GH3KMUEeCKOro HaCWIMA U HEHOPMATHBHOM JileKCHKH. [IpaBuia (GHKCHPYIOTCS Ha
nucre BaTMaHa. [Ipy JKenaHuM NMOAPOCTKH MOTYT JOIOJHHUTH 3TOT CIUCOK. [pyrue
«KJIACCHYECKHE)» IpaBuiia paboThl IPyNnbl BBOAATCS B XOJ€ NaNbHEHIIMX 3aHATHH
II0 Mepe TOro, KaKk IMPOUCXOAAT Te WIM HHBIE CHTyalud, Tpelymoomue ux
obCy)IeHuS.

4. VYnpaxnenue «Ham Mapupy» (17 MUHYT)

I'pynna pemurcs Ha moxrpymmnsl mo 3-4 uenoBeka. Kaxpmas mnoarpymmna
T0JTy4aeT JMCT OyMary, Ha KOTOPOM CO3JaloT Koyax «Ham MapmpyTy», HCHONb3ys
BBIPE3KH Hj';-i‘_ﬁ'(yp_ﬁanos, a Taxxke oyieMeHThl pucoBaHus (12 muHyT). ['OoTOBBIE
KOJUIXKH [PEACTABIAIOTCS TPYIIIE, | KOMMEHTHPYIOTCS, OOCYXKJAloTCs, 3aTeM
3aKPEIUISIOTCS Ha JIUCTE ¢ MPABHIIAMHU TPYIIIOBOH paGoTHL.

5. Ynpaxuenue «ByThuIKa ¢ THPATCKOro Kopabis» (3 MHHYTHI)

Y4acTHUKM paboTaloT ¢aMoCTOsTeNnsHO. KM mpeajaraercs HamucaTh
MOoXeNaHUs caMUM cebe M rpynme Ha Bech IEpUON 3aHATHH W OINyCTHTh HX B
OyThUIKy. ByThliIKa 3aKynopuBaeTcs ¥ yOMpaeTcs 40 MOCIEIHErO 3aHTHS.

6. 3aBepuieHue 3aHATUSA (5 MUHYT)

Kpyr  «HoOBoe-xoporiee» C MCTIONIB30BaHHEM «MHUKpPOGOHaY,
3aKJIIOYMTENIBHOE CIIOBO BEIYILETO.

Bl

3ausTHe 2. ‘Iﬁi‘ﬁralcoe 'Menuauuﬂ"
paboTel MequaTopa.

Xon 3aHATHS:

1. IlpuBetcTBHE (3 MUHYTHI).

Benymmii npuBeTcTBYeT rpymmy, 3aTeM IPOCHT KaXIOrO YYaCTHHKA
TIONIPMBETCTBOBATh IPYIITY C MOMOIUBIO TaKOrO CIOBA, KOTOPBIM J0 HEr0 HHUKTO He
BOCIIOJIB30BAJICA («3PaBCTBYHTE, KIIPUBET» «IOOPBIA AeHBY, MOObIE IPUBETCTBUS
Ha MHOCTPAaHHBIX f3bIKaX M T.O.) B ciyyae HeoOXOZMMOCTH MOXHO IOBTOPHTH
umeHa («IIpuBer, s Mama»). OObsBIEHWE LEIHA CErONHALIHETO 3aHSITHUS:




«IIoroBopuM 4yTh IOAPOGHEE O TOM, YTO XKe TAKOe MEUALKs ¥ 3a9eM OHA HY)XHa.

2. Vnpaxuenue «Murtepssio» (20 MUHYT)

['pynna nenurcs Ha apkl ¢ noMouisio npreMa «Ilaz3ner». B mape no ouepenu
MCTIOJIHSAIOTCS |PONTH «3BE3ABI» U «XypHaimucTa». «XypHanuct» 6epeT UHTEpBEBIO Y
«3BE3JIbI» Ha TEMY IO BEIOOpPY «3BE3BI»:

* «KakK s [IOMOT pa3pelIuTh KOHGIUKT

* «KaK 5 TBITAICS Pa3pelTTh KOH(IIHKT, HO Y MEHS He MOy YHIIOCEY

* «IOYeMy 51/CTapaloch He BMEIUUBATHCA B KOHGMIHKTHD

[Tnan vaTepBBIO «Kak st IOMOT pa3penyTs KOHGIUKT

1. Onumy KoHQIHKT, KOTOPBIH IPOU30IIEN

2. Kax Tl y3Hall 0 HEM U [IOYEMy PELINI BMEIaThCs?

3. Kakue neficTBus ThI NpeanpUHAT?

4. UeM 3aKOHYHMIIACH CHTYalMs?

5. Kak TbI ce6s1 4yBCTBOBaI [IOC/IE 3aBEPLIEHHS CHTYALUH?

Ilnan uHTepBBlO «Kak s MBITANCA pa3speliuTh KOHGIHKT, HO y MEHsS He
IOy YUIIOCH) YRGS
Onuum KoH(IMKT, KOTOPEIH MPOH30IIen
Kak Tel y3Ha1 0 HEM U MOYEMy pelIu BMEIIaThCs?

Kakue NeicTBYs Th peanpuHsI?

HeM 3aKOHYMIIACH CHTYaIIMA?

. Kax 151 cebs uyBCTBOBAI 110CHIE 3aBEPIIEHHA CHTYALHN?

IInan unTepssio «IloyeMy s cTapaloch He BMEIIMBATECS B KOH(IUKTEDY

1. Onuum KOHGIHKT, 0 KOTOPOM TEI 3HAJI, HO PELIMI B HETO HE BMENIHBATHCS
2 Kak Tel 0 HEM y3HaN U TOYeMy eI, YTO BMELIUBATECS HE CTOUT?
3. .. Kakwue neficteus TeI npeanpuusn?
4.
5.

iy s o e

- WYen Jakontistiacs cuTyanus?
Kax TbI ce6s1 9yBCTBOBAN MOCIIE 3aBEPIIEHUS CUTYalluu?

OG6cyxmeHne CTpoUTCs Ha MaTepHale aKTyaJIbHbIX KOH(DIUKTOB, C KOTOPEIMH
CTONIKHYJIUCh y4aCTHUKH. Ilepen BEIGOpOM TeMBI, KOTODBIiA JefaeT «3Be3/a», KpaiiHe
BOXHO TMOAYEPKHYTh, YTO IIOObIe MEHCTBMS 4YeloBeKa, Ha IJa3ax KOTOpOro
Pa3BOPauMBAETCs KOH(IUKT MEXIAY APYTMMM JIOJBMH, SBJISIOTCS «HOPMAaJTbHBIMH
W «NPaBUIBbHBIMKY», €CIIH, KOHEYHO, OH HE JOMyCKaeT B afpec KOHQIMKTYIOIIHX
OCKOPOHUTENBHBIX BBICKA3bIBAHUH MM (DU3UUECKOTO HaCUJIMSA, UJIH XK€ HE OCTaBIIET
JMOJIEH B 3aBEJIOMO OMACHOM U MX >KHU3HH cutyauud. I'pynne Oyner uHTEpeceH
m060¥ OIBIT, IITaBHOE — YTO OH BAlll.

Ilepesy HayanoM MHTEpBBIO BBOAMTCS HOpMa KOH(HIEHLHAIBHOCTH: 4TO 3TO
TaKoe, moyeMyiee, CoOOMONEHHE BayKHO IS MeIMAaTOPOB. YUYUTEHIBAs, 4TO JIIOOH, O
KOTOPEIX HIET péqn'ia”ncfo’pmx, MOTYT GBITH W3BECTHEI KOMY-TO M3 YYaCTHHMKOB
TPYNIIEL, B LENAX COBMIOAEHUS KOH(DUACHIMANIBHOCTH UX npeanaraeTcss 0003HavaTh
6e3 ymoMuHaHUsI MMEH, HapHUMeD, «IIBe AEBOYKH-IIEPBOKYPCHHULBI», «IBa B3POCIIBIX
4eJIOBeKa, MeAaror U pOOUTENb» U T.1.
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BpeMst Ha 0JJHO MHTEPBLIO — 4 MHHYTSL. II0TOM y4aCTHHKU MEHSAIOTCS POJISIMH.
B mpoiecce HHTEPBBIO <(OKYPHAIMCTHD» IOJB3YIOTCS KapTOYKaMH C OINOPHBIMH
BOIMPOCaMHM, HO OTBETHI «3B€3/Ibl» HE 3aIMCBIBAIOT.

3ateM B 0OIUEM Kpyre KakKIbli «XKypHAJIMCT» IPEACTAaBIIAET HCTOPHIO
CBOEH «3BE€3[bI» IPYIIIE.

3aTeM BEAyIIHW# NPOCUT TPYMIy IOAEITMTHECA CBOMMH BIIECYATICHUAMH,
OTBeuas Ha JiBa BONpoca (UCIONb3YeTCs KMUKPO(DOH»):

* KaKOBBI PHUCKU» MEAUALUH?
* KaKOBBI «IUTIOCHD MeIUalluH’?

JlenaeTcs BBEIBOJ O TOM, 4YTO MeJHalMs — 3TO HeMpoCTOH IIpolecc,
TpeOYIOIUN NOArOTOBIEHHOCTH ITPOBOASAIIMX €ro JIoAeH, OJHAaKO B Clyd4ae
rpaMOTHOTO TIPOBENEHHS OHa OYEHb MOJIe3HAa JUIA COXPAaHEHHs M pa3sBUTHA
OTHOLLUEHUHN Memy HUMH. B 3aBepiileHun BeAymui 61arofapuT 3a MHTEPECHBIE U
MoKa3aTe/bHbIE’ ycTopuy, 3a HCerHHOCTL U CMEJOCTh MOJENUTHCS OIBITOM, B TOM
YHUCle U Henpot:TbIM . \

3. JeMoOHCTpauus <<Kpa0Hoe 1 uepHoe» (20 MUHYT)

B cOOTBETCTBHM C MOXKEIAHUAMHU YYACTHUKOB IPYIIEI TPOUCXOAUT ACIICHUE
Ha TpH KOMaHHBI: «MefHaTopoB» (2 uemoBeka), «koMaHAy A» H «xomaHmy b»
(ocTaIbHEIE YYACTHHKH MIPUMEPHO TIOPOBHY ).

Kaxnas xomaHaa nomy4aer Ha6op u3 20 kaprouek (10 kpacHsIx U 10 YepHBIX) U
pabouue JUCTHI:

1.X 6.X
2564 7.X
3.X 150 8.X
4.X A, X
5.X> | e e 10.X2

Komanjgam HeoOxoauMo B TedeHue 10 XOHmOB COBMECTHO 3apaboTaTh KaK MOXHO
OoJbllle YCIOBHBIX «IOEHEXHBIX €OHHHUID) IMyTeM oOMeHa KapTOYKaMH, YYHUTEHIBad,
cieayrouue npapuaa (GUKCUPYIOTCS Ha HOCKe):

MEI nosryyaeM
Kpacay1o YepHyio
Me1 naem Kpacuyio +5 -10
YepHyio +10 [ -5

Jns aToro ynpaxHeHMs Heob6xoauma ocobas opraHu3alys NPOCTPaHCTBA.
XKenarenbHo, 4TO6EI KOMaH/IBI CHIENH KaX1as BOKPYT CBOETO CTOJIA, IIPUYEM CTOJEI
JOJDKHBI CTOSATH B PasHBIX yriiax noMelueHus (Tak, 4To6sl GBUI0 TPYIHO MOACTYIIATh
obcyxAeHne, NPOBOAMMOE IPYTOH KomaH;uoﬁ).

ITocne 7 1 9 XOmOB KOMaH/bI WMEIOT NpPaBO IPOBECTH MEPErOBOPHI, JIs
KOTOPBIX NENETHpYeTCs M0 OJHOMY YYaCTHHKY OT Ka)KHON KOMaHZBI JJIs pa3roBopa
c «MmepuaTropamu». Bo BpeMsi BceX OCTalbHBIX XOJOB «MEAMATOPBI» HCIIONHAIOT
POJIb «MOTYAIUBLIX NIOYTAIBOHOBY. Ilepesi KaXApIM XONOM OHH JOJDKHEI IIOJIYYHTh
OT KOMaHJ KapTOYKY-IIMCBMO M IIOKa3aTh UX KOMaHIaM TOJBKO IIOCNIE€ TOro, Kak
KapTOYKH OKa3aJMCh y HUX B PyKax.

Komanpam «He pacmudpoBbiBaeTCs» cofiepiaHie «pabodyux JMCTKOBY», OHH
MOTYT OpHMEHTHPOBATBCA TONBKO Ha CBOM Tmpeanonoxenus. «MeauaTopam»,
HaNpOTHB, no,upoﬁ}{o oﬁ'bscm;emﬂ, 410 «X2» 0003HaYaeT nmepeMHOXeHHe 6alioB,
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KOTOpO€ JjaXXe B Clly4ae IIONyYEeHHs pe3ysbTaTa CO 3HAaKOM «MHHYC» B HTOI€ HaeT
«ITIOCY», @ TaKXKe MOMYEPKUBAETCS, YTO MX 3a7adya — IOMOYb KOMaHAaM BEINIOJHHTH
OCHOBHO€ YCIIOBHE HIDI: COBMECTHO 3apaboTaTh KaKk MOXXHO OOJNbIIe NEeHeT.

TTo okOH4ARHU UI'DBI [IPOBOJUTCS aHAJIM3:

* KaK¥MMH COOOpaXXCHHSIMH PpYyKOBOJCTBOBAINCH KOMAaHJBI B TEYEHHE
nepBbiX 7 XoqoB? |

. 4YTO M3MEHHMIIOCH I10CIIE IIEPErOBOPOB C «MEANATOpaMmu» ?

. KaK 3TO OTPa3MIOCh Ha «(HHAHCOBBIX Pe3yIbTATaxX)» UIPhI?

4. 3aBepiueHue 3aHATHA (2 MHHYTHI)

Kpyr «HOBOg-x0powIee» ¢ UCHONB30BaHHEM «MHKPO(GOHa» (OXHHM CIOBOM),
(ukcauMs TNAaBHOrO BHIBOJA HA BaTMaHe HANpOTHB HOMEpA  3aHATHSA,
3aKJIFOYMTEIBHOE CIIOBO BEAYILETO.

3ansTue 3. Meauanns KoHQIHKTOB: KaK 3To Aesaerca?

lens 3ansTHS: pOpMUPOBaHHE NIPEACTABIEHHUH O CTPYKTYpe MeIHALUH.

Xon 3alsTHs! _ L

1. IlpuBerctBue (3 MUHYTEI)

Benymuii IIPUBETCTBYET rpymmy. VYyacTHuKaM IpeaIaraeTcs
MONIPUBETCTBOBATH IPYIIINY JIOOBIMU CIIOBaMHM, Ha3BaB IIPU 3TOM, YeM OOIIEro y HEro
C T€M Y4YaCTHHKOM, KOTOpDOMY OH Iepeaaer cioBo: «Ounsd, y Hac y o0eux OeHb
pOXAeHHs neTom». Benymmi o6msBiaser 3amady 3aHsaTusA: «Pasobparbes, Kak
YCTpO€Ha IpoLelypa MeIHalumuy.

2. Pabota B ManbIX rpymnmax: 3HaKOMCTBO C 3TanaMy Meauanuu (15 MuHyT)

I'pynna nmemurcs Ha moArpynmsl mo 3-4 yejnoBeKa C MOMOIIBIO INpHEMa
«JIuHelika»: BBICTpauBaeTCs MO 3a[JaHHOMY BeAylleMy Ipu3HaKy (6epercs TOT
NpHU3HaK, KOTOPbIH Yalle ApYEUX Ha3bIBaJICS B IIPUBETCTBHUH ), 3aTEM BEIYIIUH JEIUT
«IMHENKY» Ha MOATPYIIBL.

IToarpynmne! MmomyyaroT pa3HOLBETHBIE KapTOYKH, Ha KOTOPHIX YKa3aHBI OCHOBHEIE
3Tallbl MeIHaLIHH:

KpacHbIE [IPEJIBAPUTEJIbHBIN STAII
KapTOYKH ;

3HaKOMCTBO C 3asiBKO} Ha MMPOBEJEHHE MEHAIIHH
MOJIyYEHHUE COTIaCHsl BTOPOH CTOPOHBI Ha IPOBEIEHHE MEIHALAH

COTJIaCOBAHHE BDEMEHH M MECTa POBEACHHUA MEIHAIUH

KEJIThIE [TPOUEAYPA MEJUAIIUU

KapTOYKH oprannaaima IIPOCTpaHCTBA

HpCI.lCTaBJIeHHC MC,I[H&TODOB

H3ydeHHe HCTO])PIH Iconc]mmcra

H3YyYCHHE JEHCTBHH 110 BBIXOJY U3 KOH(IUKTA U HX 3)EKTHBHOCTH
IUIAHMPOBAHHE BBIXOJA U3 KOH(IHKTA

peanu3alys BRIOPaHHOIO BapHaHTa «3/€Ch H ceiyacy

NpoBepka 3 GEKTUBHOCTH MeAHALIAH

3EJICHBIE 3ABEPIIAIOIINHA DTAII

KapTO4KH BBIPKEHHE 0J1arolapHOCTH y4aCTHHKaM KOH(IMKTA 3a JIOBEpHE
NPEUI0KEHHE COODIIUTE O pa3pelleHHH KOH(IUKTA CBEPCTHHKAM
CKpEIUIeHHE COTJIaleH s MOMTHCIMH Ha «MUPHOM JIOTOBODEY




B no,r.frpynnax HY)KHO BOCCTaHOBUTb IPAaBUJIBHYIO, C TOYKH 3pEHHs
Y4aCTHHKOB, TTOCIIeIOBATENBHOCTD IEHCTBHI MeuaTopa. PesynbTarsl 06CyKAal0TCs
B obmieM kpyre. Bemyumii ¢pukcupyeT NpaBUIbHBEIM BapdaHT ¥ KOMMEHTHPYET €ro,
3HAaKOMHT y4YaCTHHKOB C (OpMO#f «3asgBKH». 3aTeM IpyIIe NpejiaraeTcs 3anath
BOIPOCHI O TOM, YTO OCTJIOCh HEITOHATHBIM.

3. Pa6oTa B MaJIbIX TPYIIIIax: aHANKM3 KEHCOBBIX CHTYalu (22 MUHYTbI)

VyacTHHKaM Inpejnaraercs CQOPMHpOBATH HOBBIE IIOATPYTIIBl TaKUM
o6pa3oM, uYTOGEI y BCEX OKA3alMCh HOBBIE MapTHEphL. IIOArpYNmEl MOIY4aroT
pa3JaTOYHBIA MaTepuan C ONMMCaHHeM KeiicoBOM cuTyauuu. 3ajada: BBIUIETHMTEL B
3TOM TEKCTe€ Te OSTalbl MeJualld, KOTopble ObLIM 0603HAyeHBl B IIPOILIOM
00CYyXKIEHUH.

Keiuic 1. "

Hamawa. Mens “306ym 'Hamawa. A smo Onez. Mer nomodicem eam
pazpewums kougruxm.. C npocsboii 0 paspewenuu xougprukma obpamuncs JKena.
Mur nozosopunu ¢ Cepzeem, u OH cO2NACUNCA HA MEOUAYUIO.

Onez. Ham Heobx00uMO 8bINONHAMb NPABUNA.

*  Mui nazvieaem Opyz Opyea no umeHam

«  Mui crywaem Opyz Opyaa éHuMamensHo, He nepebueaem

* Mol yeadicaem dpyz opyea

* Mol ¢ nonumaHuem omHocuMca K Yyecmeam opye opyaa

*  Muwi 2060pum npaedy, kakoi bl 20pbKol OHA He bbiia

*  Mbl cmpozo npudepoicueaemcs 8bipabomanHo20 co2naueHus

.« Mot IKEJTAEM paspewums KOHAUKmM

*  Mui'coxpansem mainy paseoeopa

Hamauwa. )Xens u Cepeoica, 8ol coznacHuel ¢ npasunamu?

Kena. Jla

Cepearca. Coenacen.

Onez. Cepeoica, mel dcenaeulv paspeuiums KOH@aukm?

Cepeaica. [la, mHe smozo xouemcs.

Hamawa. )Kens, a mei sicenaeuiv paspewums KoH@aukm?

Kena. /la, unaue s b6v1 k 8am He obpamuncs.

Hamauwa. ’Keuns, pacckasicu, umo npouzouino?

HKena. YV nac s Hoewiti 200 661 cnexmakns. Cepzeti éce opeanuzosusiean. I1o
e20 npocwbe 3 npuUHeC Mpu ducka om Kapaoke, y Hac 00Ma ux Heckonvko. Pooumenu
ckazanu — nod moio omeemcmeennocme. Illocne cnexmaxns Cepzeii 6epHyn mue 06a
ducka, mpemuti nomepsancs. A ckazan, umo podumenu 6yOoym MeHs pyzamb, HO
Cepeeti ne npuoan moum crosam Huxkakozo 3Hauenua. Ckopo y Hac Hoeas

nocmanoexka, u Cepeeil onime npocun npuHecmu Oucku, Ho i omkasanci. OH
0003801 MEHA HCMOMOM.




Onee. Cepeeu a mol KAk cuumaeulb, 4mo npou3ouno?

Cepeewﬂa A norzpocwr OUCKU, HO MHe ObII0 HeKo20a 3a HUMU Cledumbv, u
00ur Kyda-mo nooesancs. Moux eewjeii 3a Hawu CeKMAKIU CMONLKO nponano, He
3Hato, ckonvko. Ho 5 oce He denaio uz smozo mpazeouro. A pazoznunca u 0bosean
Kenvky orcmomonm.

Hamawa. )Kens, a umo mul denan, umobul pazpewiums 3mom KOHGAUKmM?

Kenn. A ne xomen ccopumocs u coenan 6uo, umo nuue2o He npouzouno. Mot
obwanuch, Kax u paHvuie, NOKA OH CHO8A He 0BpPaMUNCi KO MHe ¢ Mpocvbol
npuHecmu OUCKU.

Onez. Cepzeu, a umo mut 0enan?

Cepesica. A u oymams npo smo 3a6uLn, nosmMomy u 06pamuica K Hemy onsime.
A dice He Ona cebsa npowty, a 0ns écex. S He 0ocuOan, Ymo OH MOJCem OMKA3ame.

Onez. Cepeeli, a umo mvl MoOdCewb NPeonod’cums ONL pPa3peuleHus
KOH@nukma? ¥4, |

Cepesica. 5 M02y u36UHUMBCS, MO2Y KYnumb HOBbIT OUCK, npaeoa, MHe HYHCHO
y3Hamo, KAKOU UMEHHO, 5L HE NOMHIO.

Hamawa. Kens, a umo mooiceuto npednosicume moi?

Kena. A coenacen npuname uzeunenus, nomomy umo 6éce 3HaAlOmM, 4mo A
Hukoz0a He bwvun Jcaonvim. Ecnu Cepeeti cmooicem Haiimu makou Ouck - 6u1o 6ot
xopowo. Ho on peoxu.

Onez. Cepzeil, umo mul modiceuo omeemumo Kene?

Cepeostca. JKena, mul ckadicu mMHe, Kak Hazwleaemcs OUCK, A NOCMAPAIOCH
Haumu. .

Hamawa. JKeris; ,mul co2nacen?

Kens. Koneuno ‘eoenacen. S ece-maxu nonpowsy y pooumeneii OUcku Ons
H08020 chekmakas. Toneko mHe xomenocv bbl, umobevl ¢ HumMu obpawanuce
aKKypamHo. '

Onez. Cepzeil, ymo mol modiceutb Ha 3mo omeemums?

Cepesca. Cnacubo 3a npeonooicenue. Ho s uecmno xouy mebs, Kens,
npedynpedums, 4¥mo s He mo2y obewams mebe 3a écex, umo ¢ ouckamu bydem ece @
nopsoke, MHe nPOCMO He YCIe0ums 3a 6cem cpasy.

/Kena. Xopowo, 2 mozy cam nocnedums 3a duckamu.

Hamawa. XKens, xak mei cuumaewr, ecmo ewe xaxue-nubyob HepeuieHHbie
gonpocwl?

Kena. Jla epooe ece pewero.

Onez. Cepeeil, umo modicHO cOename npamo ceivac?

Cepesica. 5T mozy' uzeunumoecs. JKens, useunu, ymo s nazean mebs HCMOMOM.
Copsancs. Koz0a umo-mo denaewwn, a Opyaue He oueHb-mo xomam mebe nomous, mo
bvieaem 0buOHo, 60m U 2080puUwWIL NOO 20pAYYI0 PYKY 06UOHbIE CllOEA.

Kenn. Cepesica, mvl mooice mensn uzeunu. A ne nodyman, umo mebe Hado
nomoz2ams, a He NpemeH3UU NPedvABAM.

Hamawa. >Kens, umo mei cesiuac yyecmeyeus?

Kena. A ucnvimeiearo yooenemeoperue om mozo, 4mo KoHpAUKM pazpeuien.

Onez. Cepedica, a kakue yyecmea mol UChbIMbIBACUlb celyac?

Cepeaica. Yooenemsopennocmeo.

Hamam’g 3Haqum rconqbﬂukm paspeuieH.
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Onez. Paz koHghiuxkm paspewien, mo pacnuwiumecs Ha 6rawke 3as6Ku €
coomeemcmeyloweu epage.

PesynbraTsl 06CysKaa0TCs B 06meM Kpyre. Beyiui oTBeyaeT Ha BONPOCE,
BO3HMKIIIME Y YYaCTHHUKOB. BaXKHO MOAYEPKHYTh, YTO 3TO YIPOIIEHHAsA U OTYACTH
WealM3UpoBaHHAs MOIENb Me[HAlUd, B OKM3HH CHTyauus Moria Osl
pa3BOpaYMBaTECS MO-APYTOMY.

3aTeM B NPEKHUX IPyIIax aHATH3UPYyeTCst BTOpoH Ke#c. OCHOBHOH BOIPOC: B
YeM NPUYHMHA TOTO, YTO B 3TOM Clly4ae MeJMalHs He oKasanach 3¢ GeKTHBHOH?

Keiic 2. '

Hamawa. Mens 306ym Hamawa. A smo One2. Mbi nomodicem 6am
paspewums kougnukm. C npocvboti o paspeweruu Kongnuxma obpamuncs Kens.
Mo nozoeopunu ¢ Cepzeem, u OH CO2NACUNCI HA MEOUAYUIO.

Onez. Ham Heobxo00umo ebinonHams npasuna:

*  Mui Hazvieaem Opy2 Opyaa no umeHam

* Mo ciywaem opyz Opyea 6HUMAamensHo, He nepebuéaem

*  Mui ysaoicaem Opyz Opyaa

»  Mbl ¢ noHumaHuem omHocuMcs K yyecmeam opyz opyaa

* Mo 2060pum npaedy, kakoi bl 20peKoll OHA He bbLna

*  Mei cmpozo npudepcusaemcs 8bipabomanHo2o coenaueHus

*  Mu ZKEJIAEM paspewume kongnuxm

* Mu coxpauzau mauHy paszoeopa

Hamawa. XXens u Cepeoxca, Sbl coznacHyel ¢ npasunamu?

Kena. Jla

Cepeosica. Coznacen.

Onez. Cepeoica, mul dicenaeus paspeudums KOHGaUKmM?

Cepeosica. [la, mHe smoz20 xouemcs.

Hamawa. XKens, a moi dcenaewv paspewiums kongauxm?

Kensa. [la, unaue s 6v1 k 6am He obpamunca.

Hamawa. Kens, pacckagicu o éawem xongpnuxme?

Kenna. V nac eosHux xonghnuxm uz-3a mozo, umo Cepzeu Hazean MeHs
orcmomom. OH:Ha nPoOwoM cneKmarne Nomepsan Mot OUCK Om Kapaoke, a menepb
npocum, ymobsi s orname npuuec oucku. A omkazancs.

Onez. Cepzeti, 5mo max u 66110?

Cepestca. Hem, He makx.

Onez. Cepeeu, pacckadicu ceoro eepcuio?

Cepesca. A, xoneyHo, Hazean e2o xcmomom. A cmaparoce Ons 6cex, mMano
mozo0, Ymo MHe HUKmMO He nomozaem, max ewje u dcadnuyaiom. A Ha 3Haio, Kyoa
ouck oencs, A He Mo2y YCnedumbp 3a 8cem cpasy.

Hamawa. JKens, a umo mer denan, umobul paspeuwsums s3mom KOHpRukm?

/Kenn. Al cnauana ne xomen ccopumvca u coenan 6ud, 4mMO HUYE20 He
npousowino. Mer obwanuce, kak u paxvuie, NOKa OH CHOBA He 06PaMUICs KO MHE C
npocvboii npuHecmu OUCKuU.

Onez. Tax u 6617162,

Cepeoica. /]a, Haeepno

Onez. Cepeeil, a umo moei coenan 0na paspeuienus KoHgauxma?

Cepesica. A xonghnukm He HayuHan, NO3MOM He MHe U 0enamy Nepeblil waz.



Hamawa. XKens, umo mooicno coename npAMO ceuuac, umobwvl KOH@IUKM
pas‘peww:c&? 0 gl ¢ '4‘}1‘\, I

Kenn. A coenacen’ npunsme useunenus, nomomy umo ece snaiom, umo 2
HuKko20a He bvin dcaoubim. Ecnu Cepzeil cmoocem natimu makoii uck — 66110 6ol
xopowo. Ho oH peoxuii.

Onez. Cepzeil, mol 20mo6 uzeunumocs?

Cepesica. He cobuparoch.

Hamawa. )Kens, umo mvi mooicewsv na smo omeemumso?

Kena. [loxooce, nomupumscs nam ne yoacmes. HasepHo, 5 3pa obpamuncs k
meduamopam.

Pe3ynbratel 06CyKAeHHI B MaJIBIX TpyNIax 03BYYHBAIOTCS B OGIIEM Kpyre.
Benywuit hukcupyer Ha 10CKe OCHOBHBIE KOMMYHHKaTHBHBIE OLIMOKH MEIHATOPOB,
06H&py>1<eHHBI__% B, TEKCTe KeHca 2, Irpynma JenaeT BBIBOL O TOM, MEIMATOPaMH
TIOMHUMO 3HaHHS {IPOLIEAYPHBIX 3TAllOB MEIHALHMH HeoOXOMMO BIIafieTh HAaBBIKAMH
3((HeKTHBHONU KOMMYHHKAIHH, V2CH .

4. 3aBepuIeHye 3aHATHS (5 MHHYT

Kpyr «HOBoe-xopomee» ¢ HCIONB30BaHHEM «MHKPOGhOHAY, ¢ukcamms
[JIABHOTO BBIBO/Ia HA BaTMAaHE HANIPOTUB HOMEpA 3aHATHS, 3aKITIOYHTENHLHOE CIIOBO
BEIyILETO. ?

3aunsTue 4. Uro Takoe 3¢exTHBHA KOMMYHHKanus?

Ilene 3aHsATHA: co3maHue YCIIOBHH JJIS BBIABICHUS 3aKOHOMEPHOCTEH
3 GeKTUBHON KOMMYHHKAIMK H HOPMHUPOBAHHMS HABBIKOB ee OCYLIECTBIICHHUS

Xon é"a’r;mmg . TP A

1. IlpuBeTcTBUE (3 MUHYTBI) © Aif '

Benymui  npusercTByer rpymnmy. VY49acTHUKaM npejanaraeTcs
MONMPUBETCTBOBATh IPYIITY JIOOBIMH CIIOBAaMH, OXapakKTEPH30BaB NPH 3TOM CBOE
HaCTPOCHHME, aCCOLUMPYS €r0 C KAKUM-HHOYb )XUBOTHBEIM: «CIIOKOMHOE, KaK CJIOH.
Benymuit  o6bsBusieTr 3amauy  3aHsTHA: «Pazobparbcsi, Kak OpraHH30BaHO
s dexTrBHOE 06LIEHHEY.

2. Ynpaxuenue «Bunro-Gopmynsp» (10 MuHYT). YuacTHHKH IOJTyYaroT
KapTOYKH:

Urpaer Perynsapro Mmeer nomamnee [MMeer npossume
Ha MY3bIKQIbHOM  [3aHMMAeTcs Tepnienuso MKHBOTHOE
MHCTpYMenTe  iiienioptom % | IneperocnT
AR - |MOKJUTHBBIH IeHD

["0BOpHT Gonblte  [PerynspHo XOZuT B [TocMmoTpen Jlro6uT Bener nHEBHUK
YEM Ha OJJHOM ;Tearp (OUIBEM B | OeNneTpucTUKy
SI3bIKE . OC/IeJHHE

BBIXOJTHEIE
Mosket EnuHcTBeHHBIH  |JleBma Wwmeer Gonbie Hukorza He nexan
NPUTOTOBHTH pebeHoK B ceMbe Tpex 6paTheB H B OonpHHLIE
KOTJIETHI «I10 - cecTep.
KHEBCKHY '
O6nanaer HMeeT poguMoe JIro6uT roBoputs  [MOXET CBHCTETH
XOJIEPUYECKHM IISITHO SIBnsercs dieHoM Ha [ajpnax
TEMIIEPAMEHTOM;, -' KaKoro-iubo

”i? mian ! Kiy6a (coro3a u



B nocnennuit rog  (CoMT 1mo Vmeer urpath B |[Obnanaer 'YyacTBOBall B

MEHSLT MECTO BOCKPECEHHAM 0 [IpedepaHC WM [ XOPOLINM nepBOManCKON

JKUTEJIBCTBA 10 yTpa UM €1Ie  [TOKep MY3BIKAJIEHEIM IEMOHCTpALHH
[mo3Ke. CIIyXOM

V4aCTHHKY CBOGOIHO TEpEeMEIIAoTCs TI0 OMEIIEHHIO M O6IIAloTCs ApYT ¢
apyroM. Kaxapiil y4acTHHK JOMKeH coGpaTh MOANMCH APYTUX WIEHOB KOMAH]IB 110
[MarOHAIIM, BEPTHKAIIH, TOPH30HTANM. Y CIIOBHE: OJIMH y4aCTHUK MOXET NOCTABATE
CBOIO MOAMMCH B KakaoM (opMyisipe IHIIb OJUH pas. TOT, KTO BBIIIOJIHHMI
3a7aHKe, TOJHUMAET PYKY U FOBOPUT «BUHIO!».

ITo 3aBepiieHHH 0OCYXIAIOTCS yAaYHBIE U HEYNIAYHBIC crioco0b! BCTYIUIEHHS
B KOHTaKT U yJa4HOTO BBIXOfia 13 00mmeHus (UKCHPYIOTCS Ha IIOCKe).

3. Vmpaxkuenue «Iuktant» (15 MUHYT)

BrIGHpaloTCs Tpoe BOASMIUX, KOTOphIe BBIXOIAT 32 JBEPh M IOTYHalOT IO
OIHOW KapTHHKE, COCTABIEHHO}M MX IeOMETpHuecKux (uryp. 3aTeM BOASLIHE IO
odepend ONKMCHIBAIOT [OCTABIIMECA MM KapTHHKHM, TIpyMna MBITaeTCA TIO
CIIOBECHOMY OMNMCAHMIO HAapHCOBaTh MX. B mepBbIA pa3 rpynne He pa3pellacTcd
3ajaBaTh BOMpPOCEL. Bo BTOpOH ‘pa3, ¢ HOBOM KapTHHKOH, YYaCTHHKH MOTYT
MOJHUMATH PYKY W 3a/[aBaTh'3aKphIThle BONMPOCHI IOBOPAIIEMY ANA MPOACHEHHA
HETIOHATHOTO: B TpeTHii pa3 MOXKHO 3a/{aBaTh OTKPHITHIE BOIPOCEL.

3aTeM PMCYHKM CPaBHUBAIOTCS C OpMruMHanamu. B oGcyxeHuH [ernaeTcs
BBIBOJI O B&YKHOCTH OTKPBITHIX BONIPOCOB sl IPOSICHEHUs TO3ULIMK COOeCceIHUKa.

4. CopeBHOBaHHE MEX/Iy MalbIMU rpyrnamu (12 MUHYT)

[pynma AemuTcs HA MOATPYNNBI C IOMONIBIO mprema «BpoyHOBCKOE
NBHKEHUE». YUYAaCTHHUKHM CBOOOJHO II€PEIBUTAIOTCA IO IIOMEIIEHHMIO. Benymumii
BpeMsl OT BpPE€MEHH XJIOIAeT B JIJOIIX ¥ Ha3bIBaeT YHCIIO OT 2 no 7. Ilo xnonky
BEyLEro YacTHHKH MOJDKHBI OOBEJIMHUTHCS B TPYNIbl C HAa3BaHHBIM YHCIIOM
Y4aCTHMKOB. TeX, KTO OKa3alCs (JIMIIHAM» (TOCKONBKY YHCIO Y4acCTHHKOB HE
MOJXET OBITh KpaTHBIM BCEM HA3bIBAEMBIM BEMYIIMM YMCIaM) KakKas-TO M3 TPy
JOJKHA CHpATAaTh BHYTpH' cebs. 3akaHuuBas yNpaxXHEHHE, BEeIyLIUNA BMECTE C
XJIOTIKOM Ha3bIBaeT yucio 3 unu 4. Takum o6pa3oM 06pa3yroTCs MOArPYyIIIBL.

IToarpymnisl TONYYaloT PasaaTO4YHBIA MaTepHal — OTPBIBOK M3 MOBECTH B.
Kenesusxkoa «Yydemnon, ra. ‘4, onucaHue KoHpaukTa BacuneeBa ¢
OIHOKJIACCHUKAMH (JTHG0 JeMOHCTPHUPYETCA COOTBETCTBYIOIIMH BUACOPPArMEHT).

3ajaua MOArPYNI: 3a 5 MMHYT NPUAYMaTh KaK MOXHO GOJbllIe OTKPBITHIX
BOMIPOCOB K 3TOMY TEKCTy. 3aTeM OpPraHW3yeTCs «HMIpa HaBBUIET»: MOOexIaer
KOMaHJ1a, KOTopas NocleIHe# cymena 3a1aTh BOIpoc.

5. 3aBepiieHue 3aHATHS (5 MUHYT)

Kpyr «HOBOe-XOpoluee» C HCIONb30BaHHEM «MHKPOQOHa», (HKCAIHA

rJIaBHOTO BHIBOJA Ha BaTMaHe HANpPOTUB HOMEpa 3aHATHUS, 3aKIIOYUTEIBEHOE CII0BO
BE€YLLETO. -'

3ansTre 5. Kak mpaBHIbLHO CiymaTh cobeceHuKa?

Ilene 3aHATHA: CO3NAHWE YCIOBHH [ BEISBICHMA 32KOHOMEDHOCTEH

3¢ PEKTHBHOMN MO3MIMH CITyIIaTens 1 GOPMUPOBaHHs HABLIKOB €€ OCYIIECTBICHHSA
XoJ 3aHATHS:

1. ITpuBeTrcTBUE (3 MUHYTEI)
Benyuui MIPUBETCTBYET rpymnimy. YyacTHHKaM IpeaaraeTcs



TIOTIPMBETCTBOBATh IPYIIY JIFOOBIM IIPHBETCTBEHHEIM INPEIIOKEHHEM. YCIOBHE:

BCE IIPHBETCTBYIOT APYT APYra OAHOBPEMEHHO, 110 CUTHaIly Beayiuero. Bemymuii
obpaljaeT BHUMaHHe Ha >Q(GEeKT IPUBETCTBHS H OOBIBISIET 3afjady 3aHATHS:
«Pa3obpatbcs, kak OpraHW30BaHO 3(EKTHBHOE CIIyILIaHHE.

2. YnpaxHeHHe-TeCT «YMelo M 5 ciymats?y (7 MUHYT)

I'pynma BeICTpanBaeTcs B LIEPEHTy Ha JMHHH, OTMEYEHHOH Ha TI0JIy MEJIOM
Uy OyMaXXHBIM CKOT4eM. Bexymuii 3aaet Bonpock!, Ha KOTOPbIE Hy)KHO OTMETHTb
TPBIKKOM: «s1 TaK MHOTJIa [IENato) - BIIEPEN, «sI TaK HUKOI/[a He AENaio» - Hasal.

1. B pasroBope s He CMOTpIO COGECENHHKY B JHLO, OTBOPaYHBaKOCh,
PasrisibIBat0 OKPYXKAIOIKMeE MPEIAMEThI, CMOTPIO B OKHO H T.JI.

2. Bo Bpems pa3roBopa st 6IBaro CyeTnuB

35 1 penko yneibarocs cobeceqHAKaM

4. Bo BPEMs pa3roBopa s MOTy GBITH 3aHAT IIOCTOPOHHUMH [I€IaMH: UrpaTh
PYYKO#, IPOTHPATH CTEKITA OUKOB, MPOBEPATH COOOILEHHS B TeNne(OHEe U T.JI.

5. Ecnu Gecena MHe HewHTepecHa MM HETIPHSTHA, S IIBITAIOCH «IEpEeBECTH
TEMY»

6. JlroByro, maxe camyro cepbesHyro Gecenmy, s CTaparoch «pa3zbaBUTH»
aHEKIOTaMH U LIyTKaMU

7. Bo BpeMs pa3roBopa sl HHOT/ia 3aJjat0 COBEeCeTHUKY BOTPOCH! He 10 IeNy, a
«H3 JIIOOOMBITCTBAY

8. UHorma, xenas mokasars co0eceTHUKY, KaK 5 BHUMATENBHO €r0 CIYIIAo, 5
SBHO «II€PEUTPBIBAIO)

9. + 51 3ameugro 3a co6oit; 4To MHOTIA MepeGuBato cobeceHHKa

10. Tlocne pasroBopa 'C' 4enOBEKOM MHE CTAaHOBHTICS MHOTOE PO HEro
TIOHATHO, JIaXKe TO, YEro He IMOHMMAET OH CaM

Ilocne 3aBepmeHns ynpaxdHenus o6CYXIAeTCs, 4TO MOryT 000O3Ha4aTh Te
MIO3UIIMH, Ha KOTOPBIX OKa3alMCh YYaCTHHKH Ipynnbl (OLEHKa «KadecTBa
ciylanus»). KpaliHe BaHO MOAYEPKHYTH, YTO GBITH XOPOIIMM CIIyLIATENIEM - 3TO
HABBIK, €My MOXHO U HY)XHO HayYMTBCA JUIS TOTO, YTOOBI YCIEIIHO OCYINECTBIATH
Meuaumio. Ilo uroram CocTapiseTcsi CIMCOK «MPHU3HAKOB XOPOLIETO CIIyIIATENS
(pukcupyetcs Ha mocke).

3. Munu-nexuus « TeXHUKH aKTMBHOTO CTymaHusm (5 MHHYT)

Benyumit xpatko pacckassiBaeT 00 OCHOBHBIX TEXHHKAX AKTMBHOIO
CIlylIaHus («IMHATHYECKOE TIOKPIKHBAHUEY, KIXON, nepeppazupoBaHHe, OTPAXKEHHE
YYBCTB, Pe3IOMHpPOBaHHE) ¥ 'HMX{‘NpejHasHAueHWH, (UKCHDYS AITOPUTMBI HX
peaM3alid  Ha JOCKe WiM ¢uun-date. Takke 0603HAYAIOTCS «Bparu»
3G (EKTUBHOrO CIIyLIaHUA: COBET U OLIEHKA.

4. OtpaboTKa HaBBIKOB AKTHBHOTO CIYIIAaHHS Ha MaTepuaie ynpaxXHeHHUs
«Abcrpakiusa» (30 MUHYT)

Pazpmarorcs niBeTHbIE KapaHJauu (KaXIoMy YYaCTHHKY IO OZHOMY, BCETO I10
TPU KapaHJallla ONHOrO LBeTa). YYaCTHHKH 3aKPhHIBAIOT IVla3a M B TeYeHHe |
MHHYTBI Pa3pUCOBBIBAIOT JIUCT OymMaru TakuM o6pa3oM, 4ToObl KapaHAall MoGkIBa
BO BCEX YCTBIPEX yriaxX, U Ha JucTe GyMard octanock ObI MHHHMYM CBOGOIHOTO
IpocTpaHcTBa. IIoTOM HyXHO OTKpBITH IVa3a, BHHMATENbHO IIOCMOTPETh Ha
PHCYHOK, noﬂi&fﬁ\qg:gp, 'Ha YTO|OH TOX0X M JOPHUCOBATE €r0 10
OCMBICIIEHHOTO  M306PaikeHus, UCHONb3YS KapaHIalM IHOGHX APYTMX LBETOB (3
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MUHYTBI).
3aTeM yYacTHHKH JENATCA Ha «TPOMKH» IO IBETY KapaH/alla, KOTOphM OHH
pHCOBAIA Ha IIEPBOM JTame YIpKHEHUI. B «Tpoiike» OIMH CTaHOBHTCA
«paccKa3zyuKoM», BTOPOW - «CIyLIaTeNeM, TpeTHil - «HaboaaTenem». 3amaua
«clymartens» - B TEUYEHHE S5 MHHYT (3acexaeT BeLyIIMi) MOIAJACPKUBATH
conepKaTebHyI0 BeCely C PacCKa3uMKOM O €ro «KapTHHE», MCTIONB3Ys TeXHUKH
AKTHBHOIO CJIyIIAHHA U OTKPBITHIE BOIPOCEHL «HabmopaTenp» IPOTOKOJIHPYET
JeHCTBHS «CIyIIaTeNs», OTMedast IUIIOCHKOM KaX/[0€ MPUMEHEHHE TOT0 Ml HUHOT'O
preMa, a TakxKe OIHOKH:
MpHeMBbI AKTHBHOIO CITyIIAHHS OTMeTKH 00 HCI0Jb30BaHHH
1. «DMnaTHYecKoe MOKPAKHBAHHEY
2. [TepedpazupoBaHue
3. OTpakeHHe 4YBCTB
4. «29x0»
5. PesroMupoBaHue
6. OTKpBITEIE BOIIPOCHI
OmHOKH: COBET, OlIEHKA e B
Tlocite OKOHYAHMs - 5-MUHYTHON paGoTEI Ipymme JaeTcsi 2 MMHYTHl Ha
06paTHYIO CBA3b «CIYIIATEeNI0» OT «HabMIONATENs» U CMeHY pOJIed. 3aTeM CHTyallus
BOCIIPOM3BOJIMTCH elle JBaXBI, YTOObI KaO)KZIbI Y4aCTHHK TTOOBIBAJI BO BCEX POJIAX.
3aTeM nmpoBoAMTCA oblee 06CyXkIeHHEe B Kpyre: YTO MOIy4HIIOCh, 9TO HET,
yro GBUIO JIETKO, Haj 4YeM cieayeT MopaboraTh B MOBCEAHCBHBIX CHTyalMsX
OO1LIeHHS.
5. 3aBepiueHue 3aHATHSA (5 MUHYT)
Kpyr «HOBOe-xopouiee» C HCIOJIB30BaHHEM «MHKpO()OHa», (QHKcaLus

IMIaBHOTO BBIBOJA HA BaTMaHe HANpOTHB HOMEpA 3aHATHS, 3aKIOYHTEIBHOE CIOBO
BEYILIETO. %

3ansTie 6: YT0 TaKoe 6eckoH(pIHKTHDBIH CTHIb 06menns?

Llenp 3aHSTHA: CO3ZaHME YCIOBHH A BHIABICHHS W aHAIM32 6apbepoB B
OOLIEHHUH. RS TR T

Xop 3aHATHUS:

1. ITpuseTcTBHeE (3 MUHYTHI)

Benymu IIPUBETCTBYET rpymnmy. Y4yacTHUKaM npeanaraeTcs
TONPUBETCTBOBATh TPYIIly JIOOBIM Croco6oM ¥ 0003HAYMTH CBOE HACTPOCHHME,
Ha3BaB poJb (KWHO- WIM MyJbTIEPCOHAXa, MEPCOHAKA XyIOXKECTBEHHOM
JIMTEpaTypHI ¥ T.NL.), KoTopas 6bl ceifuac eMy rnojoiwia. Bexymiuit 00OBABIAET 3a/1a4y

3aHaTHA: «Pa306paThes, KaK OpraHW30BaTh OOIIEHHE TAaKHM obpa3oM, 4TOOBI OHO
NPOTeKao 6ECKOHQIUKTHON. :

2. VnpaxHenue «Ponm» (15 MUHYT)

Y4acTHHKM Pa3OHBAIOTCS Ha TOArPYIIBI C IOMOIIBIO NpHEMa «KaIUTaH»
(3aiaeTCs BONPOC O TOM, YTO CYUTAET cebs IMIEPOM, NIEpPBhIE IBOE IOJIY4aIOT CTATYC
«KaITATAHOB» M HabuparoT cebe KOMaHAy, MO OYepeau IpUrjamas 1o OZHOMY
y4acTHUKY). KoMaHBI pacXoaTcs B pa3Hble yIibl IOMELICHHUS,

YYACTHUKH TOJYYaIOT «IIArio4Ku» (TONOCKH Oymarw, CKperUleHHbIEe B Kpyr), Ha
KOTOPBIX HAMKUCAHbI T€ WX UHbIE POJIU (BUIETH CBOIO POJIb OHU HE JOJDKHBI):

=¥
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« CrHopbTe ¢o MHOM " L0 g

» Pa3zxeBbiBaiiTe MHE BCe, K&K MaJICHBKOMY

* O6uaiiTech CO MHOH yBaXUTEIIFHO, KaK C aBTOPUTETOM

« CornamaiitTech o BCeM, 4TO 51 TOBOPIO

+ Bocxuinaitecb MHOH

3ajaua KOMaH/bl: COCTABUTH IIaH MEPONPUATHH Ha GIIKaMII|K Npa3aHUK.
[Ipx 3TOM HYXHO OOLIATBCA C KaXKABIM YYaCTHHKOM TakK, KaK MpPEANKCHIBAET €ro
pous. Ha coctaBnenue niana faetcs 7 MUHYT.

3areM Bce BO3BpalllalOTCs B OOLIMHA Kpyr, IO KpPYyTy NBITAIOTCA AOragaThes,
YTO HAaIIMCaHO Ha uX Imanoyke. OOCyKIal0TCs BlieYaTieHHe OT CBOEH POJIH.

3. Pabora B napax «Y croBus 6ecKOHGIMKTHOTO 00meH s » (7 MHHYT)

Co3na&6r’c‘i né”b&l V3! y9aCTHHKOB, KOTOpEIE, OyAy4H B pasHBIX KOMaHJax,
Wrpald OJMHAKOBEIE 'pOJNM. B mapax HEXHO COCTABUTH CIIHCOK IIPaBHII
OeckoH(IMKTHOTO 061IeHus (3-4 MUHYTHI):*

3areM B oOmeM kpyre obcyxnaercs OOOOIEHHBIM CIMCOK MNpaBWII, OH
(UKCHUpYeTCsl BELYLIUM C MCITOJIb30BAaHUEM ITO3UTUBHBIX (POPMYJIUPOBOK.

4. VYmnpaxuenue «bapbeps» (15 MUHYT)

[Tapbl U3 NpeABIAYILEro YOPaXXHEHHs CIy4aiHbBIM 00pa3oM 0O0BENHHAIOTCS B
YETBEPKH. Kaxnmas rpynmna Inoixy4aeTr Haﬁop KapToO4€K, KOTOPBIE HYKHO pPa3JIOKHUTh
Ha /1Be cTonKu: «Ppaspl-6apsepsl Ha MyTH 6€CKOHGIMKTHOrO O0IIeHUA» U «Dpa3pl-
MOMOIITHUKH' Ha My TH K 6eCKOHGINKTHOMY OOLIEHHION.

-_.}i TR f.c!‘uf
«MOKHO JIH CKa3aTh, 4TO cfmmﬁ"rpy,unbm /BOTIPOC, KOTOPBIH CEHYac CTOMT Iepen TO6OMH — 3TO0...7»
«Iloxoxe, Tebe 6pL10 09eHb 0OUIHO?) .
«TBl TOBOPHIIL O TOM. YTO GOMIIBCS IK3AMEHOB. Uro HmenHo TpeBoXxuT Tebd Gonbme Becero?» «K
COXAJICHHIO, 51 HE 3HAl0, YTO TaKOE «He3aBepIIEeHHEIH remransTy. He Mor 661 Thl OOBACHATH MHE,
YTO THI KMEEIb B BUAY?»
«MHe KaxeTcs, 9TO B HAllleM Pa3rOBOPE MBI BCE BPeMs BO3BpAIIaeMCsl K OJIHOM U TO#H ke TeMe?
«Jlns yero Tebe HyKHO HOOUTHCS KMEHHO 3TOM LETH?»
«Eciu moIBOAMTE UTOT HAIEro pasroBopa, A G5l OTMETHII(Q), YTO CErOAHS MEL. .. »
«I'oBopu moMezeHHee, 51 TeOs He IOHAMAIO»
«51 yBepeH(a), 4TO ThI BIIOC/IEACTBHH II0XKAJIEEIIHb O TOM, YTO COBEPIIMI HMEHHO 3TOT BBIOOpP» «J1
AyMalo, B CIIOKUBIIEHACS CHTyaliy Tebe JydIie BCEro MOCTYIHTE CEAYIOUHMM 06Da3oM. ..»
«ITocMoTpu Ha cIo) myloca curyaumo HHaye»
«TBOS TPAaKTOBKa CJI0 KHBIIEHCS cmyauun ommG0yHa, pa3se TH CaM He BHMIIE?»

«51 mpocto Bocxumen(a) TEM, KaK Thl MY3KECTBEHHO 1 1 CToMKO NEPEHOCHIIHL CBAJIUBLIKECS Ha TeOs
oenpr!»

«OYeBHIHO, YTO TBOH npoﬁneMH CBsI3aHBI C HEIOCTATKOM BOCITHTaHUA»

«Bpemsl ieunT, Te6e CKOpO CTaHeT Jerdyen

«JlaBait moroBopuM 0 4eM-HuOYIb ApyroM. UTo eme Tl XOYelb MHE paccKa3aTh?»

«51 Te6st OYeHb XOPOIIO TIOHKUMaI0. B Moeit sKH3HH Toxe ObLT Tako# cirydait. OMHaXKIEL. ..»

TSP T E s
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PesynpTaThl 06CYKAa0TCs B 00IIEM KPyTe, COCTABIIACTCA eMHAs pacKiajka.

5. 3apeplieHHe 3aHATHS (5 MUHYT)

Kpyr  «HOBOe-XOpollee» C HCIONb30BaHHEM «MHKpoGQOHa», (QHKcalmsL
IJIABHOTO BBIBOJA HA BaTMaHe HAaNpPOTHB HOMEpPA 3aHATHS, 3aKIIOYHTENLHOE CIIOBO
BEQYLIETO. e | R I

3ansiTue 7. B ueM pasHHUA MeKAY TeM, YTOObI «3HATB» H «ymeTb»?

[lenp 3aHATHA: CO3JaHHE YCJIOBHM JUIs TOAAEPXKaHHA MOTHBALMH K
OCBOEHMIO HaBBIKOB MeJJUalli¥ KOH(IHUKTOB.

Xon 3aHATHS:

1. TlpusetcTBUE (3 MUHYTBI)

Benymui NPUBETCTBYET rpyImiy. Y4acTHUKaM npenaraeTcs
ONPUBETCTBOBATh [PyNmy JIOOBIM CrocoOOM M OXapaKkTepu3oBaTh  CBOIO
paBoTOCIOCOGHOCTE  CErOH, 10 MIKale OT' Hy/d A0 MATA: HOMb — CHIA Ha CTYJIIC,
MATh — BCTAB W BHITAHYBIIMCh B CTPYHKY). Bemymmil oObsBIeT 3afady 3aHATHA:
«IIpoBecTH MONEBHIE WCTBITAHUA BCETO TOTO, YeMy Mbl HAy4HIMCh K OSTOMY
MOMEHTY. ! by '

2. I'pynnossie Menuatops! (37 MUHYT)

Ilepen HayanoM YNpaKHEHMs BeAyLIMH IIOBTOPSET OCHOBHBIE STallbl
MeIUALIMH, a TAKKe ChOPMyTMpOBaHHbIe paBHia 3GHEKTUBHOrO OOIICHHUS.

[pynna JeauTcs Ha TPU MOAIPYIIbI, BBITATMBasA KapTOYKH U3 «BOJIIIEOHOTO
MEIOYKa»: «y4acTHUK KOH(IMKTa Mamay, «y4acTHHK KoH(muukra Ons» (mo opmHOM
KapTOuKe), «Meauatop 1» M «Meauarop 2» (MOPOBHY MO YHMCIY OCTABIIMXCA
y4acTHHKOB). Hy>KHO 3arOTOBUTH HECKOJIBKO BapUAHTOB Pa3/IaTOYHBIX MaTEPHAJIOB C
HMCTIONIB30BAHMEM IBYX XKEHCKHUX, JBYX MYIKCKHMX HIIH XKEHCKOTO X MY>KCKOTO HMEHH.
«MeauaTopamy», pa3aloTes TUCTBI ¢ OMMCAHUEM alrOPUTMa MeAlIUH.

Opranusyercs «‘Rpi)irnmﬁ CTOJ‘I)),'--y':'-iaCTHHKH paccaKMBalOTCs B COOTBETCTBHH

CO CBOMMH POJIAMH (paccajiKy OCYIIECTBIsIET Belyluui). «MearuaTopbl» NpUyMaioT
UM 11 CBOMX KOMaHJ U MOJIy4atoT «3asaBKY».

3ASIBKA HA NIPOBEJEHUE NOCPEJHUYECTBA

1. ®amunus ¥ UMsA yYaCTHHKA KOH(IHUKTA, Bhlpaﬁicalomepo npock0y 0 MOCPEHHYECTBE, IPYMIa,
noMaiHui tenebod :Mawa, 1.C. 1., 222-33-44

2. damunus ¥ UM APYroro yyacTHuka koHdmkra Ona Heanosa

3. IlpuuuHa KOHQIHKTA :

M0 MHEHMIO YYaCTHHKA KOH(IMKTA, JKEIAlOmuM, 4To0b! KOHQIMKT OBLT paspemieH ¢ MOMOLIBIO
TOCPEAHMKOB (YTOUHSACTCH OCPEAHMKAMH IIOC)IE IPOBEICHHS POLE/TYPbl I0CPEIHUYECTBA):

O CIJIETHH SR 4 o obmaH
O pasriameHue TalHbl ' il O OTKa3 BEpHYTh YYy>KYIO BELb
O ockopbneHue O apaka
O HapylieHue cornamenus 4. I'ne O Apyroe
MIPOHM30IIEN KOH(DIHKT:
O B LIKOJbHOH CTOJIOBOH O B LIKOJIGHOM JIBOpE
O B pa3JieBajike O B peKpealuu
O B KJ1acce 0O BHE LIKOJBI

5. Korpga sto ciny4unocs? guepd

6. Kak MOYKHO CBS3aThC CO BTOPBIM YYacTHHKOB KOHQuMKTa (Trpynma, TenedoH, AOMAIIHHH
anpec)? 1.C.1...333-44-55
W :




IIynkmur 3as6ku, 3d JmﬂéMb:e nocne nposeaenun npoqedypbt nocpeoHuyecmea:
7. Ilpobnema pemena. ' .
VYyacTHHKH KOHGIIHKTa %4

( pamunuu u umena ywacmnuxoe Kongauxma)
0053yI0TCs BBIMONHATD COMIALICHHE, JOCTHIHYTOE B XOJI€ [IOCPEIHMYECTBA.

IMoamucu y4acTHUKOB KOH(IHKTA

8. (3amonnsercs, ecnu npobieMa He peleHa | CorfialleHHe He JOCTHIHYTO)
[Ipo6niema He pelena.

a) HasnaueHa eme ona npoueaypa nocpeIHHYECTBA:

yKazamo oamy
6) VYuacTHHKaM KOH(DIHKTA MPeIokKEHO 06PATUTHCS K ICHXOJIOTY
[Mognucu nocpenHUKoB |

Kon@muKTyrOHze CTOPOHBI OJTY4Yal0T HHCTPYKLIHIO:

«Bbl Ipy’HTE MHOTO JIET, C TIEPBOr0 KJIacca; Ceiuac yunTech B 8 «a». Buepa BB KpymHO
noccopuiices. Ccopa 3pena jnaBHO. Jleno B TOM, 4To B mociennee BpeMs Ons cTana NpOBOJUTH
MHOTO BPEMEHH C I€BOHYKOl, C KOTOPOM OHA YYMTCA B MYy3bIKalbHOM mKone — ¢ Kared. Mama
obmxanach, HO Tepmela. A Bdepa BBIACHHJIOCH, 4To Ons pacckasana Kare o Heypsauuax B
MauuHo# ceMbe (IpeACTOAIMA pa3BOA pOOMTENEH), 0 KOTOPEIX Mamma pacckasana Toinbko Omne
KaK camoi Gnu3koi mozpyre. Maima pacueHHIa 3T0 Kak NpeaaTeibCTBO M BhICKaszana Ojie MHOTO
HeNHLUEenpuATHBIX ¢j10B. Ceromns Maia mogocTeuia B roToBa oMHupuThCs ¢ Oneit. OHa nmopana
3a5BKY Ha MPOBE/ICHHE MEIHALIUNY.

I/IHcmyRuHﬂ OTAENBHO Juii Maru:

«To1 C'-IH'I‘aeLLIb HOBC}I&HHG Onu npenarenscTBOM Bamed ApykObl. Tl rOTOBa IOMUPHTECS
¢ Oneii npu yCIIO'BHH 9YTO OHA M3BHHMTCH H. o6eriaeT 6oMbIne HAKOra He CIUIETHHYAT PO Te6sL.
Eme Te6e xouercs, uto6bl Ons nposomma c Toﬁoﬁ Gosiplie BpEMEHH, Tak, Kak 3To O6bUIO 1O
nosBineHus Kartmy.

Hnctpykuus otaensHo s Onu:

«Tel HE BUAMIIL B CBOEM IIOCTYIIKE HHYEro Ioxoro. Tl mpocto obcysxaana ¢ Kareit, kak
MOXHO NOMOYb Maine B €€ HENpPOCTOH CHTYallMH, IIOTOMY 4YTO BHAMING, YT0 Maina nepexuBaer.
Ho Boo6iue B mocrnennee BpeMs Tebe KaxeTcs, 4To Mama CIMIIKOM MHOTO OT Tebs Tpebyer, He
ocraBiiseT Tebe npaBa BEIOUPATH, C KeM 06mATECA. T FOTOBAa IIOMHPHTECS, HO NIPH YCIIOBHH, 9TO
Marira nepectaHeT CYMTATE T€6A CBOEH COOCTBEHHOCTHION.




PaspirpeiBaeTCs IpoLEJypa Me[ualuy, TIAe MeHaTopaMu BBICTYIIAIOT
MOATPYIIIIEL. R;axmbﬁfl YHYaCTHUK TOBODHUT OXHY pEIUIHKY, IIOCIe Yero NnepenacT
«TIpaBO CIIOBa» CIEMYIONIEMY yJaCTHHKY ((HKCHPyeTCs nepejauel KapaHjiaa).

Bemyumii BEITIONHSET pOJlb IKCIEPTA. OH He BMEIIUBAETCs B MPOLECC OAHAKO
B Cllydae, €ClM MeJHaTophl «3a0yKCOBAlH», MOKET OCTAHOBHUTL HIPY, BMeCTe C
pYNnoi o6CyIMTH CIOXMBUIYIOCS CHTYalHMIO ¥ HaMETHTE IyTH BBIXOZIa W3 HEe.
JITOroM MIphl JOJDKHO CTaTh MOAMMCAHHE MUPOBOTO COITIAlICHUsA Ha OnaHKe 3asBKH.

ITo 3aBeplIEHAH Pa3bIrPhIBAHUSA OPraHU3yeTCs 06CyKaeHHe: YTO MOJTYyIHIIOCh,
4TO OBIIO TPYAHO, KAKHE HABBIKM HYXX/IAIOTCS B nopabotke?

3. 3aBeplueHue 3aHATHSA (5 MUHYT)

Kpyr, - «HOBOg-XOpoLIee» C  HCIOIb30BaHAEM «MuKkpodoHa», (uKcaLys
[JIABHOTO BbIBOJA HA BaTMAHE HANPOTHB HOMEpa 3aHATHSA, 3AKIIOYUTENLHOE CIIOBO
Befywero. = | '

Wl b, e T ey
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Janarue 8. Kak 0praHH3oBaTh MOArOTOBHTEILHBIH 3TaN MeAHALMH?
Ileb 3aHATHA: CO3JAHHE YCJIOBHH NIl OCBOGHHsS TEXHONOTWH OpraHu3aluu
MeIUaLl|H. |

X0 3aHATHA:

+ . IIpuBetctBue (3 MUHYTHI)

Benymuit NPUBETCTBYET rpymiy. Y4yacTHUKaM npeaiaraeTcs
NOTPHMBETCTBOBATh TPYIIy JHOOBIM CMOCOGOM, BEIOpaB MpH 3TOM OIHY M3 ABYX
pOJIeli: yenoBeKa, CHMIIATMYHOTO B OOIUEHHH, WK K€ HECHMIATHYHOIO. ['pynna
«yrajplBaeT» polb,- IEMOHCTPUPYS MKECTOM yneIbKy WM oropueHue. Bemymmn

06BbsBIsAeT 3384y 3aHATUA: «[IpOSCHUTH OpraHU3alMOHHBIC yCIOBUA 3G heKTUBHON
Meaualum». : 3 : :

* . Ynpaxuenue «[IpuBeTcTBHE» (5 MUHYT)

YnpaxkHeHHe 'BRIMONHseTCs B obmem kpyre. Heobxomumo NpeCTaBUTHCA
TakuM 00pa3oM, KakiM YYaCTHHK ILIQHHpYeT 3TO JeNaTk B Hadajle Meuanud, a
TakkKe O3BY4YWTH IIpaBuUla I[IOBEJEHHUS B Tpouecce MeQHalkH (ucmonp3ys
«LLITTaprajKu» ).

+ . Pa6ora B Mankix rpynmnax (10 MuHyT)

VYaCTHHUKHU AENATCS Ha PYMIbI 110 AaTaM POXKACHUA: «BECEHHHEY, JIETHHEY,
«OCEHHHe» Y. «3UMHHe». 3a1aya: MOArOTOBUTh BApUAHTEI obpalieHus K TOH CTOpOHe
KOH(JIMKTA,» KOTOpas He TNOAaBama 3asBKy, NpPOAYMarh CJOBa M WHTOHALMH.
Pe3ysibTarhl IPECTABNSIOTCS B OGTIEM KpyTe.

« . VYrpaxuenue «Pasroop» (22 MUHYTbI)

OpraHusyeTcs JBa Kpyra: BHYTPEHHHH ¥ BHELIHHH. Benymmi oTMmepseT
MOJyTOpaMHUHYTHEIE HHTEPBAJIb], B T€YEHHE KOTOPBIX yYAaCTHUKH OOIIAIOTCS B napax
Ha JroOble TeMBbl, 3aTéM BHEIIHUH Kpyr CIBHIraeTcs Ha OJHOro y4aCTHHMKa
(«MenbHHULAY). [IpaBuna (110 MUHyTaM):

* «BHELIHMN» KPYT CHUJIHUT, «BHYTPEHHHU CTOUT

* HaobopoT

* CHJS, CIIMHOM APYT K APYTY

* CHJs, OIMH CMOPHUT Ha cobeceJHHKa, BTOPO# - B IO

* HaobOpOT. ‘'t
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* ObIIenue cmm Ha JUCTaHLHH 20 cm

* oflLeHue CHls Ha AUCTaHLUU 0KoJIo 60 cM

* ofILeHUe CHAIS Ha TUCTAHIIUH OKOJIO 2 M

* oOuweHue CTOA yepe3 IBa CTyJa, CTOAIMX HA HEGONBIIOM PacCTOSHHU
ApYT OT Apyra.

Pesyneratel oOmenus o6cyxmarorcs. BEIICHAIOTCH caMble KOMQOpPTHEIE
dopmsr  obwenus. O6Cykmaercs paccaka y4acTHHKOB Mejuauud. IIpasuia
(uxcupyroTcs Ha n0cke

4. 3aBepuieHue 3aHATHA (5 MUHYT)

Kpyr «HOBoe-xOpolIee» C HCNONB30BaHHEM «MHUKPODOHa», (UKCALHs
IJIaBHOTO BmBQila 'Ha BaTMaHe HANpPOTHB HOMEpA 3aHSTHS, 3aKITIOYHTEIBHOE CIIOBO

Befylwero. - | '

"-1 [’1"

3ansTHe 9 I(alc nponecnl OCHOBHOH Tan Meguauuu?

LICJ'H: BaHHTHH CO3J1aHHE, YCJIOBHH ,H,J'IH OCBOCHHA TEXHOJIOTHH OCHOBHOI'O
STamna MeJualuu.

X O 3aHATHSL:

1. IIpuBetcrtBue (3 MHHYTEI)

Benymmii | mpuserctByer rpyIy. YyacTHUKaM [IpeaIaraeTcs
TOTIPHBETCTBOBATE IPYIIIY mo6BIM c11ocoboM, BEHIOpaB MpH 3TOM IMO3Y, B KOTOPOM
Hanbonee Komcpop'rﬂmf obmarecs. Benymuii o0bsABNsSeT 3amady  3aHATHS:
«Pa3obpatbcs nonpoﬁhee C TeXHOJIOTHEH POBE/ICHHs OCHOBHOT'O 3Talla MeIHaLHK».

2. YrmpaxHeHHe «Kpecr-napaniens» (7 MEHYT)

5-6  y4aCTHHKOB-JOOPOBOJBLEB CTAHOBATCA BONAIIMMHM M  BPEMEHHO
MOKUJIAIOT noMenteHre. OCTallbHble YYaCTHHKH NOTYYaloT 3a[jaHie: OTBEYaTh Ha BCE
BONPOCE! BOJSLIMX TONBKO «Ia» MU «HET», IPUYEM «HET» OTBeYaTh TOJBKO Ha
BOIPOC TOTO, KTO CHIMT HOTa Ha HOTY». OCTAbHBIM FOBOPHUTH «JIay.

Bognsimme cagarca mepen rpynmoii. Mx 3amada 3amaBaTh IPYNIE 3aKpHITHIE
Bonpockl. I'pynma oTBeyaer XxopoM. BonsimuMm Heo6Xom¥MMO pasragaTh MpPaBHIO
OTBETOB Ha UX BONPOCEHI.

Ob6cysxaaercs BONpoC 0 TOM, II04eMy OTBET HET» B 3TOM Hrpe GBLI CBA3aH C
10301 «Hora‘*':}fa‘ HOry». QDUKCHPYIOTCS Haubonee 3HaYMMBIE 3aKOHOMEDPHOCTH
HeBepOATEHOTO MOBENEHUS. iLf . s

3. VYnpaxnenue «Kapta KGﬁtlmmc‘ra» (20 MumHyT).

Y4acTHUKH paGoTaloT B I1apax, COCTABIEHHBIX MO MPUHIUITY «OIUH BOISIIHM
+ OJIMH MIPOK» M3 NpPENBIAYLIEro yrnpaxHeHHus. Beayuii 3HaKOMUT yYaCTHHKOB C
METOMKOH cOCTaBIE€HUs «KapThl KOH(IUKTA»:

* Ortan 1. Belpasure npo6Giemy oxHoi#t o6meit hpasoii.

* Ortan 2. OnpeJenuTe IIaBHEIX YYaCTHUKOB KOH(IHKTA.

* Oran 3. Onpenenute UCTHHHBIE MOTPEGHOCTH CTOPOH.

* Dran 4. Onpegenure onaceHus CTODOH.




VYACTHHK OITACEHHS! IOTPEBHOCTH YYACTHHK

IIPOBJIEMA:

INOTPEBHOCTH

OIIACEHHS

VYacTHHKM B Mapax Mo O4Yepeld IOMOraio ApYT ApYry COCTAaBHTh «KapTy»
KaKoro-nu6o KOHQIMKTA, aKTyalbHOTO i1 HMX, MCIONB3yd 3HAHUA O
3aKOHOMEpHOCTAX 3(¢exTHBHOro oOWeHns, B TOM YHCIC HeBepOanbHOM
KOMMYHHKALKH (8 MUHYT, 3aTeM Y4aCTHUKH MEHSIOTCA POJISIMH).

ITo 3aBepiueHU 0OCYKAAIOTCA BIEYATICHHs OT YyNPaXXKHEHUA, (UKCUPYIOTCS

BO3MOXHOCTH 'GOCTaBJIeHPIH «KapTEl KOH(IIMKTa», B TOM YHCIE «BUPTYaIbHO», «B
yMe». : :

4. Pa60'ra Blmanblx;rpynnax (10 MuHyT)
[lappl W3 TNpeABIAYLIEro - yNpakHEHHs OOBENUHSAIOTCS B YETBEPKH. 3anayva:
COBMECTHBIMH YCHIMAMM 3arONHUTh Tabmuiy (7 MuHYT). B ciydae 3aTpynHeHUH

BeIyLIMI MOXKET IIPELIOKHUTH TPyIIaM TeKCT Kelca 1 u3 3aHaTHs 6.

Uto HY)XHO CAenaTh MeauaTopy Ha ocHoBHOMKakue (passl MOTYT IUIA 9TOTO OMOYb?
srane pabotel?

1. U3yuuTh UCTOPHUIO KOH(IMKTA
2.WccnenoBath  JEHCTBHS 1O  Pa3peLICHHIO
KoHGIHMKTa ¥ UX 3G (HEKTHBHOCTD

3.ITomoun y4aCTHHKaM KOH(DIUKTA B
[JAHUPOBAHMH  BBIXOJA M3  CJIOKHBLICHCS
CHTYalluH

{ad
| Bt f

4. TToM0Yb yqacmHKaM KOH(I_)JIHKT& peajiM30BaTH |
anMHpHTenBHIﬂe IIIaI'H ((3}16}35 H TEHEPb»

5. IlpoBepHuThH 3(pd)eKTHBHOCTL MeJInaliy
Pe3yneTathl o6cy>ic,ua10Tcsl B 06IIEM KpyTe.
5. 3aBepiieHne 3aHATHSA (5 MUHYT)

7




Kpyr «H0130e-xopomee»' C HCIONB30BaHMEM «MHKpOhOHa», (UKCAHS
[MaBHOTO BHIBOZA Ha BATMaHEe HANDOTHB HOMepa 3AHATHS, 3AKIIOUHTENBHOE CIIOBO
BEyIIETO.

3anaThe 10. Kak 3akon4unTh Meauanuo?

Llens 3aHATHA: CO3JaHME YCIOBHH 1A OCBOGHHS TEXHOJOTMH OCHOBHOTO
3Tana Megual|H.

Xon 3aHsTHs:

1. IlpuBerctBHe (3 MUHYTHI)

Benymmii | npusercTByer rpymniy. Y4acTHUKaM npeaaraercs
MOTIPUBETCTBOBATE [PYMIy TOGHIM CIIOCOOOM, OLIEHHWB IIPH 3TOM CBOM HaBBIKH
3aBeplIaTh OOIIeHHe 'pasMaxoM pykK. Bexymuii o6bsBiser 3a/la4y 3aHATHA:
«Pa3obparbcs nonpobHee ¢ TEXHOJIOTHEH 3aBEPIICHHS MENALIHI.

2. VnpaxHenue «Brixon u3 koHTakTay (10 MHHYT)

C nomouisio mpuema «Ykasyiomuit nepct» o6pasyroTes nape! (y4aCTHUKH
CHIAT C 3aKPBITHIMH IVIa3aMH, [10 CHTHAITy BEIYLIEro [IOKa3bIBAIOT PYKOH Ha KOro- To
U3 NpYrMX y4aCTHHUKOB, COBMNABIIME Mapbl W3 JajbHEHINe#l HWIphl BEHIOBIBAIOT).
Kaxcnast napa npoBoauT JeMOHCTpALKIO Mepes] IPYIIIOi: OZHOMY YYaCTHUKY HYXXHO
3aKOHYATL Da3’rOBOP CO BTOPBIM, KOTODBI, HANPOTHB, DACMONOXEH pPasroBOP
mpojoykate. B 0BCYyXHeHHH (GUKCHPYIOTCH 31€MEHThl IIOBEIEHMs, KOTOpBIE

ABJAKOTCA OJd COGCCBJIHHK& GKI‘H&JIOM K IIPOZO/DKEHHUIO Pa3roBopa, a

HEaBGN,
TaKKe  CrIOCOBE! I{OppeKTHOI'O ,IIPICT&HIlPIpOB&HHH B obmeHun. OTmensHO

o6CyKIaeTcsi BONPOC O TOM, B KAKHX ClIy4yasX MEIUaTopy MOXET NPHIOJUTHCS
3TOT HaBBIK. |

3. Ynpaxuenue «Bok u cemepo ko3t (15 MHUHYT)

Y4acTHUKH MOMYYalOT UIPOBbIE KAPTOYKM C HANIHCAMH «BOJK», «KO32» H
«KO371EHOK». «K03/1Ta» HAYT B CBOM «IOM», & KBOJKH» H «KO3BD» (HE IIOKa3bIBas
CBOUX HIPOBBIX Kap'roqerc) 10 OYEpPEH MBITAIOTCS UX YOEOUTh, YTO OHH «KO3BD» U
4TO MM HYKHO OTKpI:ITB nBepb. «Ko3/iaTa» NpUHUMAIOT pellieHHe O TOM, IycKaTh
pOCHTEINS Ui IdeeT B Tom cnyuae, ecnu «KO3JIATa» 10 OLIMOKe MYCTUIIH «BOJIKA»,
TO OH 3a6Hpa ) u3 H,E,x €CJIH He IyCTHIIN «Ko3y» — 1-2 «xO03NeHKa» «KYMHpPaIOT
OT ToJIoAa». )Kenarenrmo qronB ponn <<1<03J1emca» no6BIBaIM BCE YYACTHUKH.

I..
o )
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B 06cy§xneHHH (GopMynHpylOTCS ~ TpaBHiia  KOPPEKTHOro  OTKas3a,
06CyXKaaroTCs Cily4an, KOra JaHHbIA HaBbIK MOXXET NPUTOANTECA MEIHATOPY -

4. VmpaxHenne «Bripaxaem GarofapHocTs» (10 MUHYT)

VyacTHHKaM  [pejjiaraercss  IIOTPEHHpOBAaThb  HABBIK  BBIPAXKCHHA
6nmaromapHocTd. OpraHu3yeTcsi NOATOTOBUTENbHAS pa6ora (3 MuHYTHI). 3aTeM B
ofleM Kpyre Kak/IBIi yYacTHMK BBIpaXaeT Ipymne 0arosapHoCTb obpatas
BHMMAaHHUE Ha YOEIUTETbHOCTh H HCKPEHHOCTD.

5. 3apepiuenue 3aHATHS (5 MUHYT)

Kpyr «HOBOE-XOpOIlee» C HCIOIb30BaHUEM «MHKpO(OHa», (HKcaLKs
[JIaBHOTO BHIBOJA HA BaTMaHe HAINPOTHB HOMEpa 3aHSATHS, 3aK/IIOYHUTENBHOE CIIOBO
BEyILETO. ¥

3ausTHe 11. Bo3sHuKIH npo6ieMbl: YTO AeJaTh?

Ilenp 3aHATHS: CO3JaHWE YCIOBHMM = UIA pedrekcud MOTEHUHANBHBIX
TPYZHOCTEH B MPOLIECCE MEHAlIMK U BO3MOXHOCTEH UX NPEOJIOJICHHUS.

XOo[ 3aHATHUS:

1. IIpuBetcTBHe (3 MUHYTHI)

Benymui NPUBETCTBYET rpymmy. YyacTHUKaM npeIaraeTcs
MONPUBETCTBOBATE: T[PYINy JOOBIM CIOCOOOM M OXapaKTepU30BaTbh CBOIO
FOTOBHOCTh K CaMOCTOSATEJIBHOMY  IIPOBEACHHUIO MPOLIEAYPhl MEAMALMHU IO ILIKaje
OT HyJs 10 nﬁTﬁ;é}iJﬁi.OKasaB Kynak (HONb) MM KOJNMYECTBO TMAJBLEB,
COOTBETCTBYyIOLIee bamry. Beaymmi HamomuHaer 06 OKoHYaHuH Gioka
«TexHonorus MeOuMaLMW» M oOBABIsAeT 3ajady 3aHaTHs: «Pasobparbes C
BO3MOKHBIMH TPYIHOCTSMH, KOTOPBIE MOTYT BOSHMKHYTh B IIPOLIECCe MEAHALIAM.

2. Ynpaxuenue «Otser 6e3 pasMbinuieHuin» (10 MUHYT)

V4acTHUKM MO O4Yepeld BHITACKMBAIOT M3 KOPOOKM KapTOYKy C PEILIMKOH,
KOTOPYIO OHH MOINMM OBl YCIBINIATh B IIpOLECCE MEAHAlMH. 3ajada: Hath
KOHCTPYKTHBHEIHM OTBeT. KaXk/1plif OTBET OLIEHMBAETCS TPYIIION: HPABUTCA» - PyKa
He TOAHMMAeTcs, «HE HpaBUTCA» - pyKa mnogHumaercs. Kakmpld y4acTHUHK,
KOTOPBIH [OJHSN PYKY, JOJKEH MPEMIIOKUTh TOT BAPHAHT, KOTOPBIH €My KakeTCs

Gonee moaXoAsAIIM. Pe3ynsTaTsl 06Cy)1al0TCA B 061IEM KpyTe.
Tel uTO, camsiﬁ-';y:yfu_mﬁ‘? i i RN O

N

Moii mpyr k Tee obpamaics, Tl HE CMOT €My TIOMOYb..:

DTO cexper, A He MOry Tebe ero JIOBEPHUTb... ;

D710 He TBOE Aeno! -

VY Hallero crnopa HeT PEIICHHUS.

Y 1e6st coBceM HET YyBCTBa roMopa. Ml BOOOIIIE TYT IIyTHM.
V Te6s KaKoi-To CTpaHHbIH TOH, HEHACTOSINMHN KaKOM-TO.

Hy uau, cTy4s 3aBy4y O TOM, YTO MBI CACTAH. ..

Her, Hy 00BsCHH €My, 9YTO OH Helpas!

To1 BoOOIIE Ha UBEH CTOpOHE?

S Hanesics, uTO Thl MHE YTO-HHOYAB MocoBeTyemb. Kak MHE MOCTYNHUTH?
51 nepexyman ¢ HUM MHPHTHCA!

T4 )
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3. Yupaxuenwue «Illanka Bonpocos» (12 MHHYT)

YYaCTHHKH MMHLIYT Ha nncroqrcax BOIIPOCHI M PpAacKIaJbIBalOT WX B JIBE
IIATTKH: :

* BOIPOCHI Ha 3HAHHe TpaBUII H IIaroB MeIMaliu

* BOINPOCHI, HETTOHATHBIE MHE CAMOMY

3aTeM KaxIbIi BRITATHBAET cebe OAMH U3 BOIIPOCOB U OTBEYAET Ha HETO.

4. ana}KHeHHe «Peuient XopoLIeH MeHALIMI (15 MuHyT)

prrma IEUTCS Ha JIBE MOArPYIIIbI, BEITACKKBAs M3 BOJIIEOHOr0 Memoyka
KypTOYKH C JOPOXHBIM 3HaKOM «OmacHocTh!» umu «MegunuHCKas MOMOILBY.
[lepBas moArpynmna rnojiyyaeT 3aJaHuie IMOArOTOBUTh «PELIENT BPEJHON MEAHALUM»,
BTOpas - «PELENT IOJIE3HOM Menuanuw» (Kakhe WHIPeIUEHTHl HYXKHBI, B KaKOM
KOJIMYECTBE, KaK M3 HUX HY)KHO TOTOBHTH). BpeMs Ha NMOATOTOBKY — 8 MHHYT.

Pe3ynbTaThI npenc*raanmo*rcx B o0LIeM Kpyre (CHavyana «BpeAHbIH» PELENT, IOTOM
— TIOJIE3HBINY ). '

5. 3aBepuieHue 3aHATUSA (5 MUHYT)

Kpyr «HOBOe-xopollee» ¢ HCIONB30BaHUEM «MUKpOGhOHa», (uKcanus
IJIaBHOTO BHIBOZIA HA BaTMaHe HAalPOTHUB HOMEpA 3aHATHSA, 3aK/IIOYHUTEIBHOE CJIOBO
BEYILETO.

BansThe 12. Kak M‘inommeﬂ GBITH «HACTOSIIMH MeguaTop»?

Llens  3aHATHS: CO3NAHUE I YCIOBUM - Iyii pedeKCHH COGCTBEHHBIX
JIMYHOCTHBIX KAQYeCTB, 3HAYUMBIX UL BBINONHEHUS (YHKIUM MeIAaTopa.

Marepualibl:| BATMaH C MpaBWIaMd M STanaMy paGoThl IPYMIIbl, MpeaMeET-
«MHUKpO(OH», PydKH, KapaHIallM, (IoMacTepsl, MapKepsl, 6Gymara s 3amucel,
pabouue IUCTHI 1yis ynpaxHeHus «KadecTBa MeuaTopay.

X0 3aHATHS:

1. IlpuBerctBue (3 MUHYTHI)

Benymmii | nmpuBercTByeT rpyIiy. YyacTHUKaM npeJjiaraeTcs
MONPHBETCTBOBATH TPy moOBIM COCOOOM M OXapaKTepu3oBaTh cebs, Ha3BaB
ONHO CBOE HONOXKMTEIbHOE TMYHOCTHOE KayeCTBO. Bemymmii oGbsBiseT 3amady
sansTus: «Pas OpaThCsl ¢ TeM, KaKWe Halili kayecTBa MOMOTYT HaM OBITh
YCIIEeIIHBIMHU Menﬁa'ropar&n» M .

2. ana:&cHeH*He «Kaqecma MeauaTopay (17 munyT)

V4acTHUKM 1O  KpYTy HaBLrEaIOT MO0 OIHOMY KadyecTBY, HEOGXOIHMOMY
MeauaTtopy (2-3 prra) Bemymuii| (l)HKCpre'r MX Ha JIOCKE MM BaTMaHe. 3aTeM
y4acTHUKaM npemlaraerca BHIGpATH. CaMLIe BaXHBIE, C UX TOYKH 3PEHHS, Ka4ecTBa,
MOCTaBUB OKONO HUX «IUTFOCHKM» (He GONee TpeX «IUTIOCHKOB» OT YYacTHHKA).
Taxum criocoGoM BEIGUPAIOTCSE 6 CaMbIX 3HAYMMEIX KauecTB. OHHU 3aIMCHIBAIOTCS B

paboumx NMCTax Ha KOHL@AX JIydei, BEIXOAALIMX U3 IIEHTPAIBHOM TOYKH:
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3aTeM KaXIbli y4aCTHHK OTMEYAeT CTEeNeHb BRIPAKEHHOCTH 3THX Ka4eCTB ¥

ce0s, HMCXOAs W3 WIKAIBl «B LEHTpPE HONb, Ha KOHLE Jiyda — 100 %Yo».
[TonyyuBmrecs TOYKH COEAUHSAIOTCA JIOMaHOM JIMHUEH, TPOCTPAHCTBO MEXKIY
IOMAHOW JMHMEH ¥ BHENIHMM KDPYIOM 3allTPHXOBBIBAETCS ((IIPOCTPAHCTBO
pocTa»).
Benylmuii KpaTKO paccKasblBaeT O CIocobax pasBUTHS TOrO HIH HMHOTO
KauecTBa B IIOBCEIHEBHOM >KM3HM. B HMTOroBoM O0OCYXIEHHM YyJaCTHHKaM
Mpe/araeTcst 03ByYUTh TO KayeCTBO, KOTOPOE, C MX TOYKH 3pEHHS, HyKNacTCs B
pa3BUTHM B HauboONbIUEH CTeNeHH, M CQOPMYIHPOBATH KOHKPETHBIH IIIaH
JNEUCTBUH. |

3. VYnpaxuaenue «Paccka3 oT UIMeHH npeameTta» (20 MHHYT)

Y4YacTHUKM * 6epyT B PYKH anHa,nHe_}KamHﬁ UM TIpeIMeT H II0CIE
MpeIBapUTENLHOM [OATOTOBKHU (5 MUHYT) OT €T0 HMEHH «PEKIaMUPYIOT» cebs Kak
MOTEeHUHAIPHOrO MexauaTopa (B oOmeM Kpyre). YIpaXHEHHE 3aBepllaeTcsd
HeHarpaBJIeHHBIM 00CYXIEeHUEM BIeYaTIeHUH.

4. 3aBepiueHue 3aHATHA (5 MUHYT)

Kpyr «HOBGE-XOpoOIIee» ¢ HCIONb30BAHHEM «MHKPOQOHaY, dbukcauys
rIaBHOTO BBIBOJA HA BATMAaHE HAlPOTHB HOMeEpa 3aHATHSA, 3aK/IIOYUTENIBHOE CII0BO
BELYILETO. ?;\ 7R L R R

A 5§ e |

ZausiTue 13. 3a4eM JI0AH CTAHOBATCS MeqHaTOpaMHu?

Llenp 3aHATHA: CO3aHME YCIOBHHM A pedeKCHH COOCTBEHHBIX MOTHBOB,
3HAYUMBIX ISl BEITIOMHEHUs QYHKIMHA MeauaTopa.

Xon 3aHATHA: : -

1. TIpuBetcTBHe (3 MUHYTHI)

Benymumii NIPUBETCTBYET rpymnimy. YyacTHHKaM npeaaraeTcs
TIONPUBETCTBOBATE TPYIITY JIOGHIM CIOCOGOM M OXapaKTepu30BaTh cebsi, OTBETHB
Ha Bompoc: «IToueMy s xody GBITH MenuaTopoM». Bemymwui oOBsBISeT 3anady
3aHATHA: «Pa306paThcs C:.TeM, KaKkkue MOTHBBI IIOMOTYT HaM OBITh yCHELIHBIMH
MeIuaTopaMm». ; 3 iheide

2. Ynpaxuenue «Motusanus meauatopa» (10 MUHYT)

B pasHBIX yriax MOMEeLIeHUs = pacKiIa[blBalOTCA JIUCTBI, Ha KOTOPBIX
NepeYKCIIEHB] Pa3InYHble KOHCTPYKTHBHBIE MOTHBEI MEIHATOPOB:

+ Xouy nNoMorath JIogsaM

» Xouy yMeTb YCIELIHO pa3pemaTbh KOHQIHUKTEI

» Xouy MOJIb30BaThHCH 3aClly)KEHHBIM aBTOPHTETOM

« Jlymaio, uto Mos Gyaywmas mnpodeccust Gymer cBsi3aHa C OOIIEHHEM C
JIOABMH, U XOUYy MOATOTOBUTHCS K HEH

YYacTHUKH | TEpeMeIlaloTCsi MO0  IOMEIICHMIO,  HaXOJAT  JIHCT,
coorseTCTB'j“rf’om;;_ﬁ?-fo TpEeCTaBIEHUsAM O COOCTBEHHOM MOTMBALMM, OOBOJAT Ha
3TOM JIMCTe CBOIO JIaJIOHb ¥ CTAaBAT BHYTPH NOAMHMCH. [loy4uBIIneCs HOATPYIIEI
FOTOBAT MMHH-TIPE3EHTALIMIO" CBOEH TO3UIMK («4eM HMEHHO 3TO MOTHB MOXET
TIOMOYb MEIUATOpPY») ¥ MPEeACTABIAIOT B 06LiEM Kpyre. Benylmui moayepKuBaeTt,
4TO BCe INepevuciieHHbleé MOTHBBl KOHCTPYKTHUBHBI, TO €CTh IIOMOTraloT YCIIEIIHO
BBIMOJIHATH QYHKIMU MeiaTopa 6e3 ymep6ba 1y COOCTBEHHOM JIMYHOCTH.



3. Ynpaxuenue «HexoHCTpyKTHBHas MOTUBAIUS» (7 MHHYT)

[Toarpymrsrl paﬁeTaJor B IpeapIaymeM coctaBe. Heo6xoquMo NepeyHCIHuTh
T€ MOTHBBI, KOTOPEIE, C TOUKH 3PEHUA YIACTHUKOB, ObUTH O HEKOHCTPYKTHBHBIMU
(Mewaror pabore) W Morid Obl pacCMaTpuBaThCi KakK «IIPOTHBOIIOKa3aHHE» K
paboTe MemuMaTopoM, a TaKKe OOOCHOBAaTh CBOIO TO3HLHIO. Pe3ynbTaThl
obcyxaaroTcs B 00IIEM KpYTe.

4. Vnpaxuenue «I'ep6» (20 MHHYT)

OpranusyeTcs WHOMBUIyalbHas paboTa. Y4YaCTHHKaM Ipe/UIaraeTcs Ha
nucTe 6ymMard M300pasuTh repb, KOTOPHIH, C OHOM CTOPOHBI, CHMBOJIH3HUPOBA G5l
UX KaK JIoJieH, cooblnan o HUX KaKylo-TO BaXHyIO HH(OpMalHIO, a C OpYyrou -
pacckaseiBanl Obl 0 HHUX Kak Memuatopax (12 muHyT). s ymoGcTBa MOXHO
NPOJIEMOHCTPUPOBATh Y4aCTHHKAM HECKOJIBKO IPUMEPOB repOoB, pa3IHyaroIIuXcs
1o Gpopme u cofepxaHuo. [ epObl MpeACTaBIAIOTCA B OOIIEM Kpyre, Mpe3eHTalus
3aKaHYMBAETCA HEHANPABIECHHBIM 00CYKIEHHEM.

5. 3aBepiueHue 3aHATHA (5 MUHYT)

Kpyr «HOBOe-xOpollee» ¢ HCIONb30BaHHEM «MHKpodoHa», Gukcanus
IJIaBHOTO BBIBOZIA Ha BaTMaHE€ HAaIPOTHB HOMEpa 3aHATHS, 3aKIFOYMTENBHOE CII0OBO
BEyLIEro. ' | h

3auﬂme 14. OTlcynafmenuaTopy B3SITh CTOJILKO CHJI H TepneHus ?

[ens 3af15rmﬂ 4 CO3flaHMe | yCOBMM! 1 pediekcuu COOCTBEHHBIX
JIMYHOCTHBIX PECYPCOB; 3HATMMBIX mm BBIITOJTHEHHS q)yHKuHH MeauaTopa.

XoJ 3aHATHUS: i

1. IlpusetctaHe (3 MHHmi)'

Bemymmii | mpuBercTByeT | | Tpymimy. Y4acTHHKaM npeJaraercs
TONIPUBETCTBOBATE IPYIIIY JHOOBIM CIIOCOGOM M OTBETHTH Ha Bompoc: «M3-3a yero
y MeHsi OOBIYHO IMOPTHTCS HAcTpoeHHe?». Benyluii oOBIBISET 3a1a4y 3aHATHS:
«PazobpaTbcs ¢ TeM, KaKk MeAMaTOp MOXET CIpaBIATECA C HEraTUBHBIMH
3MOLMSIMH, KOTOPBIE MOT'Y BOSHUKHYTH B CBS3U C paboTOM».

2 anamHeH‘i{e «Crpammuika» (20 MUHYT)

Opl"aHHByeTCH "“ﬁefﬁo*ra B Majblx rpynnax. Jjus [OeleHus Ha TIpYMIbI
MCTIONB3YETCH PUEM «IMOITUM»: yIaCTHUKM/BBITACKMBAIOT M3 MEIIOYKa KapTOYKH
C Ha3BaHMEM IOJIOKHUTENEHBIX SMOLIUH (HampHUMep, pafioCTh, yAUBIEHHE, HHTEPEC),
0 KOMaHJIe Be,uyn.tero H306pa)KaIOT WX MUMHMKOM ¥ TaKUM CIIOCOOOM HaxonsT
[IApTHEPOB.

[Toarpynmnel COYMHSIIOT c*rpamumcy 0 cBoeH Oyayuieit pabore MenuaTopoM,
HayMHas ee cnoBaMu: «OfHA NE€BOYKA/OJMH Malb4MK Hayall paboTaTh B Ciyxoe
Meauauu...». [lepen paboroit yyacTHUKaM HalIOMHHAETCS O MPaBUJIAX HAIIMCAHUS
CTPALIMJIKU: B HE¥ HET UMEH, ITOCTYIIKH repoeB He 00513aTeNbHO JOJDKHEI OBITh
MOTHBUDOBaHbI, HalpsDKEHHE TIIOCTETNIEHHO HarHeTaeTcs, II0TOM CIEYyeT
KynbMHHaL‘{' 1 pasBsa3ka. [locne OKOHYAHHMSA CTPALIMIKUA «CTPALIHBIM TOJIOCOM»
3a4HTHIBAIOTE! f-_%B ‘o6uem!lkpyre. OBCYXHaeTcs, ¢ KAKAMM OTpPHIATEIBHBIMH
SMOLIMAMH MOKET CTONKHYTHCH MeInaTop B!CBOEH paboTe.

3. Vnpaxknenue «AfiTedka caMotioMormy (12 MEHYT)

Y4acTHuKY | paboTaroT | HHOWBHAyalsHO. HeoOXOAMMO Ha OTHENBHBIX
IMCTOYKAX HANKMCaTh Te CHOCOORI CIIPABUTECS C OTPHIATENHHBIMH 3MOLMAMH,
KOTOpbIE UM HOMOI‘&H)T B JKM3HM. 3aTeM Ha JOCKe HJIM Ha BaTMaHe pHUCYeTCs
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«arnTeyka», pasfielieHHas Ha JIBe YaCTH: «IIpenapaThl SKCTPEHHOrO ACHCTBUS» H
«0BIeyKNpeNAOLIKe TpenapaTbl». YYaCTHUKMA INPUKIECHBAIOT CBOM 3allMCKH B
OJIHO U3 OTHEJIEHHH «alTeYyKu» U KOMMEHTUPYIOT HX

4. Ynpaxuenue «B1arofapHoCTs» (5 MHHYT)

Benylui «OTKpbIBaeT CEKpeT» O TOM, KaK y[JaeTcs COXpaHATH MyIIECBHOC
61aromosnyy4e  Tem  CleLHaiCTaM, KOTOpble B CHIY cBOel paboTel 4acTo
CTQIKUBAIOTCS € npoﬁnemaMu APYTUX JIOJEH M IOABEPraloTCs OTPULATEIBHBIM
3MOLIMSM: OHM BHOAT B CBOEH JKHU3HH XOpOIIHE CTOPOHBI M HCIBITBIBAIOT
6rarofapHOCTh. YYacTHMKaM IpejiaraeTcs Mo odepend (C  MPeaMeETOM-
«MHKpPO(OHOM») OTBETUTH Ha BOIPOC O TOM, KOMY WJIH Y€MY OHH OylarofapHel B
XKU3HH.

3aBepieHue 3aHATHS (5 MHHYT)

Kpyr «HOBOE-XOpOIIee» C WCIIONb30BaHHEM «MHUKPO(OHaY, dukcanus
IJIAaBHOTO BBIBOJA HA BaTMaHE HANPOTHUB HOMEpPA 3aHATHSA, 3aK/IFOYHUTEIBHOE CJIOBO
BEIyILIErO. !

3auaTue 15. YeMy Mbl HAy4YHJIHCh?

Ilenk 3aHATHS: KOHTPOJIb JOCTHIKEHMH, coa,uaime yCIIOBHM Ui pedaekcuu
y4aCTHUKaMH coﬁcTBeHHE.rx ycnexoa !

Xop 3aHsaTHS: |0 Lk

[TpusercTBUEe (3° MHHmi) Be,r_[yu.mu IPUBETCTBYET IPyMIy. Y4YaCTHHUKaM
Tpe/araeTcs MONPUBETCTBOBATE IPYINITY JIOOBIM CIOCOGOM U OXapaKTepH30BaTh
ceGsi, OTBETHB Ha BONpOC: «BHITH MEIUaTOpOM — 3TO...». Bexymui oOGbsBIseT
3ajady 3aHATHA: . «[IpOBEpHTh HAalml YpOBEHb TOTOBHOCTH K peajlbHOH
IIPaKTHYECKON AeSITENbHOCTU B POJIM MEAHATOPA.

IIpoBepsieM ' TEOPETHYECKYIO IOATOTOBIEHHOCTs (3 MHHYTHI)Benymiui
3a/1aeT 3aKPBIThIE BOIIPOCHI, YYaCTHUKY BBIPAXKalOT CBOE COTJIaCHE UIIM HECOIJlacHe
TeM, YTO BCTAIOT (COTyiache) WM OCTAKTCA CHAETh Ha MecTe (Hecoryiacue). B
ciyyae HeoGXOAMMOCTH OTBeT 0OCyxnaercs. MenuaTop He [JaeT COBETOB
y4aCTHHKaM ”itembnﬁﬁ'ra MenuaTop He UMeEeT IIpaBa pacCKa3bIBaTh APYTUM JTIOAIM
O TOM, 4YeM ''C 'HMM IIOJNENUIIUCh YJYaCTHUKHA KOHQIUKTa Menuauus MOXeT
NPOBOIMTECA  6€3 ' NPEABAPUTENHLHOTO  COIVIacHs YYacTHHKOB — KOHQIMKTa
Paccka3piBaTh yyaCTHHKAaM KOH(IIMKTA MpaBUia MOBEAEHHUS B MPOIECCe MeUaLuU
He ob6s3arensHo [l 3hdeKTHBHON Menuauuu Oonblle IMOAXOUAT 3aKpPHITHIE
BONPOCBI, 4Ye€M OTKPBITBIE ~MeAHaToOpsl NOMKHBI [0 Hayala MEJHaluH
JIOTOBOPUTLCS O pasjeleHud G(yHKIMM B mpoiecce y4aCTHMKH KOH(IMKTA
IUTAHUPYIOT TYTH BBIXOJA M3 CJIOXKUBIIEHCA CUTyalldd M pPEaNu3ylOT KaKhe-TO
mark «3Jeck U Tenepb» ns mpoBepku 3(Q(HEKTHBHOCTH MENHALMM METHATOPEI
NOJDKHBI JUTATENBHOE BpeMsi HaONIONATH 3a y4acTHHKaMH KOH(IMKTa B HX
OOBIYHOM KU3HU Mennauﬁﬂ 3aBepIIaeTCs MUCEMEHHBIM CKPEIUIEHHEM COTJIallIeHHS
Ecin Menuauusi He npHBena K 'yperyJMpOBaHHIO KOH(IIMKTA, C Pa3pEIICHH
CTOPOH 3asIBKa [EPeNacTEes KypaTopy IIKOIBHOM CIIyKObl MeIMalluK

[TpoBepseM MpakTHUECKYIO TOATOTOBIEHHOCTS (35 MuHyT) I’ pynna nenurcs
Ha MOArpynmel Mo 4 uenoBeka '(MpOM3BONBHEIM 00pazoM). B moxarpymmax
BBIOMpAIOTCS ~ «YYaCTHHKH  KOHGJIMKTa» U  «MEJHAToOpb».  YYacTHHKaM
0OBsACHsETCS, YTO OHM OyIyT MEHSATHCS POJSIMH, IIO3TOMY Ha NEPBOM 3Tane obe
napsl (M «y4aCTHUKHM KOH(DIMKTa», ¥ «MEIUATOPhI») IPUAYMBIBAIOT KOHQIHUKT, C



KOTOPBIM OHHU OﬁpaTﬁTCH 3a I'[OMOI].I,BI-O M 3allOJIHAIOT 3asBKy (5 MHMHYT). 3aTeM B
4YeTBepKax MPOBOIAATCA npoue,uypm MeIualuy. Beaymuit mpu Heo6XOAMMOCTH
IIOMOraeT «Meauaropam». Pe3ynpratsl 06cyskaatoTcs B 00IIEM Kpyre.
1. 3aBepuieHue 3aHATHA (4 MHHYTHI)
Kpyr  «HOBOe-XopolIee» C MCIIOJIb30BaHUEM «MHKPO(OHay,
TBHOE CTI0BO Be,uymero

3ansTHE 16.; TaK KTO ke TAKHE MeHATOPbI?

Ilenp 3aHATHA: 3aBeplieHHe pabOTHl TPYyMNIBl, CO3JaHME YCIOBHH s
nepexojia OT yueOHOM CUTyalluH K peajlbHOM.

XoJ 3aHATHUSA:

1. IpusetcrBue (3 MHHYTHI)

Benyumwii ' TNpUBETCTBYET = TpYIIIy. Y4acTHHKaM npeziaraeTcs
TIONPUBETCTBOBATE IPYIIIY JIFOOBIM CIIOCOOOM U OXapaKTeph30BaTh CeOsi, OTBETUB
Ha Bompoc: «YeMmy 3mech Haydwics JU4YHO A7». Bemymuii oOBsABIAET 3agady
3aHATHSA: «[JOJBECTH WMTOTH 3aHATHH, NMOATOTOBUTH HH(DOPMAIMOHHEIH CTEHA O
ciayx6e Megualuumn.

2. O(bopMJIeHuﬁf' renzia «1lIkonsHOM cinyx6b1 Menuanuu» (30 MUHYT)

Opranmyercﬁh BoOOZHOE | BYAWMONEHCTBHE  yYaCTHMKOB.  3ajava
NOJTOTOBUTH ((‘-Iep’HOBHK)) CTEHH,&} COC’I’aBHTb ‘npaH ero odopMieHHs (CPOKH H
OTBETCTBEHHEIE). AL .

3. anan{HeHHe ((BYI‘I:IJ_'IK& g: IpaTcKoro kopabmus» (7 MUHYT)

Oxupanus,  chopMyIHpOBaHHBIE Ha IEPBOM 3aHATHH, COOTHOCATCH C
peaJbHBIMU JOCTIDKEHHMAMH, Ha J0CKe (DHUKCHpYIOTCS Haubonee sSpKHe YCIeXH
TPYIIIEL.

4. 3aBeplueHue 3aHATHS (5 MHHYT)

prr (47O A Gepy c coboif Ha MaMATh» C UCIIONB30BaHUEM «MHUKPO(OHaY,
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